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CTOKMU U YCNIYTU
HA ,XWUNTU - BbITAPUA“ EOOJ

B cuna om 01.05.2016 a.

O6wm nonoxeHus

HactoAawmte o06WM TbProBCcKM YyC/A0BUA
(HapuyaHu no-gony ,o06wm ycnosua“) ce
npunarat no OTHOLIEHME Ha  BCUYKM
npoaaxbu Ha CTOKU U YCAYr1, U3BBPLUBAHU
oT ,Xuntun - bbarapua” EOOA (HapwuyaHo no-
nony ,Xuatn“). Hactoawute obum ycnosus
LLLe Ce CYMTaT 3a HepasAe/iHA YacT OT BCUYKM
[OrOBOPU 3a [OCTaBKa Ha CTOKWU WU yCAyru,
[OPV  Korato MOpPbYKM Cce npuemart no
TenedoHa, yCTHO, No $haKc, e/IeKTPOHHA Mol
WM OHNAMH (KOraTo e NpUIoXnumo).

OcBeH aKo He c/ie4Ba Apyro oT ecTecTBOTO Ha
CbOTBETHWUTE yCAyrK, pasnopeabute Ha
HacToAlMTe O0OWM  yCNoBMA  OTHOCHO
[OCTaBKaTa Ha CTOKM ce NpuaaraTt CbOTBETHO
M OTHOCHO A,0CTaBKaTa Ha yCayru.

LieHoo6pa3yBaHe u odbepupaHe

CtokmMte c Mmapka Hilti ce odepupar ot
TbPrOBCKO-TEXHUYECKUTE KOHCYNTAHTM Ha
Xuntn. OdepTuTte ce M3roTBAT B OBATAPCKM
NeBa v ca BanMAaHu 4 ceamuuM OT gaTtaTta Ha
M3roTBAHETO MM, OCBEH aKO B CbOTBETHaTa
obepTa He e npeasuaeH Apyr CPOK Ha
BanmnaHocT. Korato ctoku Hilti ce npegnarar
npes yeb6caiita Ha Xuntu, odeptute ca
Ba/IMOAHN [0 Kpasa Ha  CbOTBETHaTa
noTpebuTencka cecus.

Mo cKAl4YeHM pamKoBM  OOroBopu  3a
[OCTaBKa Ha CTOKM M/WAU YyCAyrM, B KOMTO
Ca  MNOCOYEHW  KOHKPEeTHWM  UEeHW  Ha
CTOKWUTE/ycnyrute, KOMTO XUATU MOXKe Aa
[0CTaBA CbracHO TakMea A0rosBopu, Xuntu
C1 3arna3sa NpaBoTO €4HOCTPaHHO U NO CBOA
npeueHKa Aa NPOMeHA UeHUTe Ha CTOKUTe U
ycnyruTte, ycnoBmATa 3a MOPbYKA, AOCTaBKa
n/MaM  nnawaHe nNopagu  CblLEeCTBEHM
NPOMeHW B MNas3apHWUTE YCNOBUA, BKJO-
YUTENIHO, HO He CaMOo, NPOMAHA Ha LeHUTe Ha
CYpPOBMHM U Ap. B TakbB cayyah Xuntm
yBeAOMABa CBOEBPEMEHHO K/AWeHTa B
nucmeHa popma 3a CbOTBETHATa NMPOMAHA.
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1.2.
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GENERAL TERMS AND CONDITIONS FOR THE

DELIVERY OF GOODS AND SERVICES
OF HILTI - BULGARIA EOOD

Effective as of 01.05.2016

General Provisions

These general terms and conditions
(hereinafter referred to as the “Terms and
Conditions”) are an integral part of all sales of
goods and services provided by
Hilti - Bulgaria EOOD (hereinafter referred to
as “Hilti”). The present Terms and Conditions
will be considered as an integral part of all
contracts for the supply of goods and
services, even when orders are taken by
phone, verbally, by fax, e-mail or e-commerce
(when available).

Unless otherwise follows from the nature of
the services provided, the provisions of these
Terms and Conditions governing the delivery
of goods shall also apply to delivery of
services.

Pricing and Offering

Hilti goods are offered by the commercial and
technical consultants of Hilti. The offers are in
BGN and are valid for 4 weeks from the date
of their preparation, unless another term is
stipulated in the relevant offer. Where Hilti
goods are offered through Hilti’s website, the
offers are valid only for the duration of the
relevant user session.

With regard to framework contracts for the
supply of goods and/or services where the
prices of the goods or services that Hilti can
supply under such contracts are stipulated,
Hilti reserves the right to unilaterally and
upon its own discretion change the prices of
the goods and services, amend the conditions
for placing orders, delivery and/or payment
conditions, due to substantial changes in
market conditions, including, but not limited
to changes in the prices of raw materials and
others related. In such case Hilti shall duly
notify the client in writing for the relevant
change.



2.3.

3.1

3.2

3.3.

3.4.

Mo CcKAOYEeHM pPamMKOBM A0roBopuM  3a
[OCTaBKa Ha CTOKU U/MAN YyCAyrn, MO KOUTO e
yroBopeH pasmep Ha TbproBcka Wau Apyra
OTCTbMNKA, XMATU MOXKe MO BCAKO Bpeme
efHOCTpaHHO M 6e3 aa M3BecTABa 3a TOBa
KAWMEHTa 43 MPOMEHs LeHaTa Ha CTOKuTe
n/van ycayrute, 3a KOWTO CbOTBETHaTa
OTCTbMKa ce AaBa.

MopbuBaHe Ha CTOKMU U ycayru

Ctokute c mapka Hilti ce nopvbuBat B
TbProBCKMTE LLEeHTPOBE Ha XMATU B CTpPaHaTa.
CTtokM morat ga 6baat nopbyBaHWM M MO
TenedoHa, Ypes umeinn, no Gpakc nam no apyr
YCTAHOBEH B TbPrOBCKUTE OTHOLLEHUS MEXAY
KNMEHTa U XMATU HAUMH.

Korato nopbyaHuTe CTOKM He ce AOCTaBAT B
MOMEHTa Ha MOPbHYBAHETO MM B TbPrOBCKM
LUEHTbP Ha XWATWU, KaKTo U B CaydauTe Ha
nopbysaHe no TenedoHa, ypes Umeia, no
dakc uan no Apyr HenpUCLCTBEH HauuH,
Xuntn odopma nopbykata Ha KAMEHTa B
NACMEHa 3asABKa 3a [0CTaBKa, KoOATO
npepocTasa/msnpalla No NoAxoaall HaumH
Ha K/MeHTa.

MoanucaHaTa oT XMATU U OT YMbAHOMOLLEH
npeacTtaBuTen Ha KAMEHTa 3asaBKa  3a
[OCTaBKa npeAacTasnfBa WHAMBUAYANHUA
[lOroBOp 3a [0CTaBKa MO OTHOLUEHME Ha
CbOTBETHO MOPbYAHMTE CTOKU. XUATU MOKe
[a M3MCKa Mo/sy4yaBaHeTO Ha 3asABKaTa 3a
[0CTaBKa, noAnucaHa oT 3aKOHEeH
npeAacTaBuTeN UAM OT APYrO YMbJAHOMOLLEHO
[a nopbyBa CTOKM OT MMETO Ha K/MeHTa
nnue, 3a Aa U3BbPLUIM CbOTBETHATa A0CTaBKa.

CTOKa, KOATO He ce moAdbpiKa CTaHO4apTHO
KaToO CKNafoBa Ha/IMYHOCT, Ce MOPbYBA Ces
M3BbPLIEHO aBaHCOBO MnaliaHe ot 50% wu
npeaBapuUTe/IHO YroBOPEHW CPOKOBE Ha
[OCTaBKa, ako He e YroBOPeHO Apyro B
nucmeHa popma mexkay cTpaHuTe.
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With regard to framework contracts for the
supply of goods and/or services where trade
or another discount is agreed, Hilti is entitled
at any time unilaterally and without notice to
the client to change the price of the goods
and/or services for which the relevant
discount is granted.

Ordering of Goods and Services

Hilti goods are ordered in Hilti shopping
centres. Goods can also be ordered over the
phone, via e-mail, fax or through other means
of communication established in trade
relationships between the client and Hilti.

When the ordered goods are not delivered in
the Hilti shopping centre at the time of the
order, as well as upon ordering by phone, via
e-mail, fax or another remote way, Hilti
places the client’s order in a written delivery
request, which is provided/sent to the client
in a due manner.

The delivery request signed by Hilti and by an
authorized representative of the client form
the agreement for the delivery of the ordered
goods. Prior to delivering the ordered goods,
Hilti can require to be provided with the
request for delivery, signed by a legal
representative or by another person
authorized to order goods on behalf of the
client.

Goods, which are not held in standard stock,
are ordered following an advance payment of
50% of the price and pre-arranged delivery
terms, unless otherwise agreed in writing
between the parties.



4,

4.2.
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4.4.
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CneuunanHu npaBu/a 3a NOpbYBaAHE HA CTOKKU
OHNaNH

4.1.0cBeH NO Ha4yMHUTE 3a MOpbYBAHE Ha

CTOKM, nocoyeHn B T. 3.1, ctokm Hilti morar
Aa 6baaT nopbyBaHM W OHMAMH npes
yebcalita Ha Xuntn (www.hilti.bg). 3a ga
nopbyYBa OHMAMH, BCEKN KAUEHT cneaBa Aa
ce peructpupa B yebcanta Ha XMATK, KaTo
nsbepe noTpedbUTENICKO MMe M Napona U
npefocTaBM CbOTBETHATA MHAMBUAYANU-
3npawa KavmeHta uHdopmauma. EguH
KAMEHT MOXKe Aa MMa CaMo eauH notpebu-
Tencku npodun B yebcaita Ha Xuntu.

Cnep nofaBaHeTO Ha MbpBOHaYaNHa 3anaBKa
3a perncrpauma, Xmatm moxke Aa U3MCKBa OT
KAWMEHTA NOTBBP)KAEHME Ha *KesnaHMeTo 3a
perucTpaums B yebcaiita Ha XuMATM M Ha
BbBeAeHaTa npu perucrpaumaTa
MHOOPMAUMA 33 K/IMEHTa MUCMEHOo, Mo
TenedoH UM No APYr NOAXOAALL HAUYMH.

Korato uma CbMHEHUA OTHOCHO aBTOPCTBOTO
unm BEpHOCTTa Ha nHbopmaums,
npeaocTtaBeHa oT noTpebuten Ha yebcalita
Ha XUATU N OTHOCHO TOBa, Ye yebcanTbT ce
M3nos3Ba HeaobpoCbBECTHO  MAM  He
Cbr1aCHO HacToALWMTE 06U YyCNOBUA, XUATU
MOKe NOo CBOA MpeueHKa Ja OTKaxe Ja
pernctpupa KAMeHT B yebcanTa cu, Aa
3ampasu  u/uam aga  mU3Tpue CbOTBETHMUA
notpebutenckun npodun.

MocoyeHuTe Ha yebcaiita Ha XUATU LEeHU Ha
npeanaraHUTe  CTOKM  OTYMTAT  BCMYKMK
[OrOBOPEHM C UAM NPeaoCcTaBeHn OT XUATKU
TbProBCKM W APYrM OTCTbNKM. [lo cBosA
npeueHka XuWATM MOXKe Ja noco4yBa Ha
KAWEHTW, KouTo ca  otbenasaam B
notpebutenckua cu  npodun, ue ca
perucTpupaHn no 3aKoHa 3a AaHbK BbPXy
[obaBeHaTa CTOMHOCT, LeHU Ha CTOKuUTe be3
BK/IIOYEH laHbK BbpXy AobaBeHaTa CTOMHOCT.

Cnep, perucrpaumsaTa Ha KIMEHT Ce CYuUTa, ye
BCUYKM MOPDBYKM Ha CTOKW, HanpaBeHu npes
yebcailTa Ha Xuntu upes noTpebutenckus
npodua Ha TO3M K/AMEHT, Ca HanpaBeHW OT
MMETO M 3a CMeTKa Ha TO3U KJMEHT,
He3aBMCMMO OT TOBa KOe € JIULETO,
HanpasBWIO CbOTBETHATa MOPBYKA OT UMETO
Ha KaveHTa. Cnen peructpaumaTa  cwm,
KAMEHTbT € AOAbXeH [4a  CbXpaHaBa
NoTPebUTENCKOTO CU MME M Mapona No Takbs
HauMH, 4Ye A0 TAX JAa MMaT AoCTbn
€4MHCTBEHO /IMLA, KOUTO Ca OTOPU3MUPAHM OT
KAMEeHTa [a MpaBAT MOPbYKM Ha CTOKWU OT
MMETO Ha KAMeHTa.
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Special Rules for Online Ordering of Goods

In addition to the methods for ordering of
goods specified in item 3.1, Hilti goods can be

ordered online on Hilti's website
(www.hilti.bg). In order to order goods

online, each client needs to sign up on Hilti’s
website by choosing a user name and
password, and providing the relevant
information, which identifies the client. Each
client can only have one user profile on Hilti’s
website.

After the submission of the initial sign-up
application, Hilti may request the client to
confirm their sign-up application for Hilti’s
website and the information about the client
provided in the sign-up application, in
writing, by telephone or in any other
appropriate manner.

Where there are doubt regarding the
authorship or truthfulness of information
provided by a user of Hilti's website or
regarding the possibility that the website is
being used not in good faith or not according
to these Terms and Conditions, Hilti may in its
own discretion refuse to sign up a client to its
website, to suspend and/or delete the
relevant user profile.

The listed prices of goods offered on Hilti’s
website account for all commercial or other
discounts agreed with or provided by Hilti.
Hilti may, in its own discretion, list the value
added tax exclusive prices of goods for clients
which have specified in their user profile that
they are registered under the Value Added
Tax Act.

After the signing up of a client it will be
deemed that all orders of goods made
through Hilti’s website through that client’s
user profile, are made on behalf and for the
account of that client, regardless of the
natural person who places the relevant order
on behalf of the client. After their signing up
it will be the client’s responsibility to keep
their user name and password in such
manner that they are accessed only by people
who are authorized by the client to place
orders for delivery of goods on client’s behalf.


http://www.hilti.bg/
http://www.hilti.bg/
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MopbyBaHETO Ha CTOKM npe3 yebcalTa Ha
XUNTn ce m3BbPLWBA 4Ype3 [0OaBAHETO Ha
enaHuTe apTUKYAM B  KOoJIMYKaTa 3a
nasapyBaHe, MoOMb/ABaHe Ha OCHOBHaTa
MHbOpMaumATa 3a [OCTaBKaTa M M3npawa-
HETO Ha nopbykata [0 XuaTn 4pes
npemMmHaBaHe Mpe3 CbOTBETHUTE MEHIOTA U
K/NIMKBAHE BbpXy CbOTBETHMUTE OYTOHM Ha
yebcaiiTa.

M3npaTeHaTa OT KAMEHT NOpPbYKa ce cumTa 33
OTNpPaBeHO OT K/MeHTa NpeasioXKeHne 3a
3aKynyBaHe Ha MNOCOYeHWTe B MOpPbBYKATa
CTOKM NMPU NOCOYEHMTE B MOPBYKATA YCA0BUA
3a [0CTaBKa, ¢aKTypupaHe M naawaHe. Mo
CBOSA  MpeueHKa XuATM  MOTBbPrKAABA
(npnema) nopbUKaTa NUCMEHO, NO UMEN, NO
TenedoH UAN AMPEKTHO Ypes A0CTaBKaTa Ha
NnopbYaHUTE CTOKMW.

3a HeypefeHUTe B TO3M pasgen 4 cayyam Ha
OHJIallH nopb4YyBaHe Ha CTOKM ce npunarat
obwuTe npaBunaa 3a NOPbYKA M JOCTaBKa Ha
CTOKM, NpeaBUAEHN B Te3M 06U YCAOBUA.

JAocTtaBKa Ha CTOKU

AKO He e YroBOPeHO Apyro Mexay KAnmeHTa u
XUATK, MNOpbYaHUTE CTOKM Ce AO0CTaBAT B
TbProBCKMA LEHTbP Ha XWATU, B KOWTO ca
nopbYaHM UK 3a KOMTO Ca 3aABEHM CbINIaCcHO
3asBKaTa 3a [AocCTaBka. Korato ce gocrasAr
CTOKM, KOMTO He ce MnOoAAbp}KaT KaTto
CKMagoBa HaAMYHOCT, XWUANTM yBeaoMsABa
K/MEHTa C/ief, KaTo CTOKMTe 6baaTt nosayyeHmn
B CbOTBETHMA TbProBCKM LEHTbP M Ca Ha
pa3nooKeHNe Ha KANeHTa.

Mo KenaHwe Ha KAMEeHTa NopbYaHM CTOKM
morat ga 6baat [oCTaBeHM A0 MOCOYEH OT
KnneHTa obeKT. [JocTaBKaTa ce M3BbPLIBA OT
Xuntu unm ot kKypuep (Gebruder Weiss,
Cnuan v ap.) cpewy AONbAHUTENHO
3annauiaHe. B cnyyait Ha AOCTaBKA Ha CTOKM
ypes Kypuep PUCKBT OT C/Iy4ailHO NOTUBAHE,
noBpexaaHe wan wusrybsaHe Ha CTOKWUTE
npemMuHaBa BbpXy KynyBaya OT MOMEHTA Ha
npefaBaHeTO MM Ha Kypuepa, aKo He e
YrOBOPEHO ApYro B nMcmeHa Gopma mexay
CTpaHuTe.

BCcMYKM nocoyeHn B 3aABKa 3a A0OCTaBKa Uan
B HacTtoAwuTte 06IJ.I,VI ycnosuAa CpOKOBE 3a
A0CTaBKa Ca OPNEHTUPOBBYHU U XUntn HAMa
Aa HOCKM OTroBOpHOCT, aKO He Wu3BbvpLWH
CbOTBETHATA AO0CTAaBKa TOYHO B NOCOYEHUA B
3aABKa 3a A0CTaBKa UM B HACTOALWLUTE 06|J.I,VI
ycnosua geH nam Cpok.
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The ordering of goods through Hilti’s website
is done through the adding of the relevant
articles in the shopping cart, filling in the
relevant basic information for the delivery
and the placing of the order to Hilti through
navigation through the relevant menus and
clicking on the relevant buttons of the
website.

An order place by a client shall be deemed an
offer made by the client to purchase the
goods specified in the order at the terms for
delivery, invoicing and payment indicated in
the order. Hilti shall, in its own discretion,
confirm (accept) the order in writing, by
e-mail, telephone or directly through the
delivery of the ordered goods.

For any cases of online ordering of goods not
regulated by this section 4, the general rules
for ordering and delivery of goods of these
Terms and Conditions shall apply.

Delivery of Goods

Unless otherwise agreed between the client
and Hilti, ordered goods are delivered at the
Hilti shopping centre where they have been
ordered or requested according to the
request for delivery. When delivering goods,
which are not held in stock, Hilti notifies the
client after the goods are delivered in the
respective shopping centre and are made
available to the client.

Upon client’s request, the ordered goods can
be delivered at a specific location. The
delivery is made by Hilti or courier (Gebruder
Weiss, Speedy, etc.) against additional
payment. In case of a delivery of goods by
courier the risk of accidental perishing,
damage or loss of the goods is transferred to
the buyer at the moment of their delivery to
the courier, unless otherwise agreed in
writing between the parties.

All delivery terms specified in the delivery
request or in these Terms and Conditions are
indicative and Hilti will not be held
responsible in the event of failing to perform
the respective delivery precisely on the day or
within the term, specified in the delivery
request or these Terms and Conditions.



5.4.

5.5.

6.2.

Mpu AoCTaBKa Ha CTOKWU B OBEKT Ha KAMeHTa
NocNeAHUAT e ANbXeH [ia OCUrypu nuue,
KOETO € VYMb/JHOMOLWEHO Ja npueme
cboTBeTHaTa AocTaBKa. [pu nMnca Ha Taka
YMb/IHOMOLWEHO /INLE, BCEKU CAYKUTEN Ha
KAWEHTAa WAW  Jpyro Auue, KOeto npwu
[OCTaBKaTa Ha CTOKM B OBEKT Ha K/IMeHTa ce
HamMupa Ha onpegefieHUs B CbOTBETHaTa
3anBKa 3a A0CTaBKa agpec 3a A0CTaBKa, Lie
6bAe CYNTAH 33 YMbIHOMOLLEH OT K/IMEHTA A3
npueme A40CTaBKaTa Ha CbOTBETHUTE CTOKMU.

Mpun BcAKa [O0CTaBKa Ha CTOKM  Xuntu
npeactaBa ¢akTypa, BKAOYBalla OnNucaHue
Ha BCUYKM CTOKM, NpeameT Ha CbOTBeTHaTa
AocTaBKka. Taka npeAacTaBeHaTa ¢akTtypa
cnepga ga 6bae nognucaHa OT MMETO Ha
KAWeHTa OoT inueTo no T. 5.4. C noanucBaHeTo
Ha ¢aKTypata Cbr1acHO npeaxogHuTe
M3peYeHusa Ce cyMTa, Ye KAMEHTBLT e npuen
CTOKUTE, HAMA 3a6eNeXKKM 1 He e YCTaHOBUA
ABHW HEAOCTAaTbLM NO OTHOLLEHME Ha TAX.

JocTtaBKa Ha ycayru

XUATU NpenocTaBs yciyrn B TbProBCKUTE CU
LEHTPOBE, B APYrM COBCTBEHU 06EKTU, KaKTO
1 B 0BEKTH, NOCOYEHM OT KAMEHTa. B cayuaii
Ha NpefoCTaBAHE Ha YCAyrM B MOCOYEH OT
KAMeHTa 06eKT, KANeHTLT TpA6Ba Aa ocurypu:

a) 6e3onaceH AOCTbN Ha CAYKUTENUTE UK
noAau3NbAHUTENNTE Ha XUATK;

6) HeobxogumuTe Cbriacusa U paspeLLeHuns
(ako TakuBa ca Heobxoaumu) 3a
U3BBbPLIBAHETO Ha CbOTBETHUTE
OEencTBus no ycayraTa;

B) HeobxoguMmuTe 3a NpeaoCTaBAHETO Ha
ycayrata CpeacTBa, KaTo OCBET/IEHMeE,
eNeKkTpoeHeprua n ap.;

r) 6e3onacHu M 34paBOCAOBHM YCA0BUA Ha
Tpya B obeKTa, B KOWTO ycayrute ce
npegocTasAT;

A)  VHCTPYKTaXX Ha  CAYXKUTENUTE WM
noamM3nbaHUTEeNUTE Ha XWUATM OTHOCHO
cneunduyHUTe ycnosma Ha paboTa,
AOCTbN MU MepKuTe 3a 6e30macHoCT B

obekta, B KOWTO ycayrmte ce
npegocTasAr.
Korato  KAMEeHTbT He e  ocurypun

HeobxoaumuTe ycnosus 3a pabota no 7. 6.1,
XUATU MOMKe A3 OTKaXKe NpesocTaBAHETO Ha
CbOTBETHWUTE YCAYIM [0 OCUTYPABAHETO Ha
CbOTBETHWUTE YC/IOBUSA OT CTPAHA Ha K/IMEeHTa.

5.4.

5.5.
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Upon delivery of goods at a location,
specified by the client, the latter is obliged to
arrange the receipt of the delivery by a
person authorized to do so. Otherwise, each
employee of the client or any other person
who, upon delivery of goods at client’s
location, is present at such place, specified in
the delivery request, shall be deemed to have
been authorized by the client to accept the
delivery of the goods.

Upon each delivery of goods Hilti shall
present an invoice including a description of
all goods, subject to the respective delivery.
The said invoice shall be signed on behalf of
the client by the person under item 5.4. By
signing the invoice as per the above
sentences, it shall be deemed that the client
has accepted the goods, has no complaints
and has not identified any obvious defects
with regard to them.

Delivery of services

Hilti provides services in its shopping centres,
in other own locations, as well as at locations,
specified by the client. If the services are
provided in a location specified by the client,
the client shall ensure:

a) safe access of Hilti
subcontractors;

employees or

b) any consents and permissions (if such
are necessary) for the performance of
the relevant service;

c) any conditions needed for providing of
the service, such as lighting, electricity,
etc.;

d) safe and healthy working conditions in
the location, where the services are
provided;

e) that Hilti employees or subcontractors
have been duly instructed on any
specific working conditions, access and
the safety measures in the facility where
the services are provided.

When the client has not provided the
necessary conditions for work in accordance
with item 6.1, Hilti can refuse to starts the
performance of the services until due
working conditions are provided by the client.
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B cnayyante no T. 6.2 cpokoBeTe 3a
npefoCTaBAHETO HA CbOTBETHUTE YCAYrK ce
YObAXKABAT CbOTBETHO C BPEMETO, C KOETO
KNMEeHTBbT e 3abaBmn  ocurypABaHeTo Ha
CbOTBETHUTE YCNOBWMA 3a paboTa. B Te3u
cayyam  XMATM  MMa  NpaBO M Ha
OOMbAHUTENHO Bb3HarpaxkaeHue 3a
M3pa3xoABaHOTO Bpeme u/uau obeswerteHme
3a pa3HOCKWUTe, HanpaBeHW Nnopaamn 3abasaTa
Ha K/IMeHTa.

BbB BCWUYKM Cydanm Ha npeaocraBAHE Ha
YCNyrun B NOCOYE€H OT K/IMEHTA 0BEKT KNNEHTBLT
HOCK OTroBOPHOCT 3a TenecCHa nospena uan

CMBPT Ha cayxuten Ha Xmntn, 3a
MMyLLI,ECTBEHM/HEVIMYLLI,eCTBEHVI Bpeagn,
npertbpneHn oT cnyxxutenum nnn

noausnNbAHUTENM Ha XWATKM MO Bpeme Ha
NpecToAa UM B MOCOYEHUA OT KIMeHTa 0BeKT,
B KOWTO Ce WM3BbPLUBA yCayrata, OCBEH aKo
CbOTBETHaTa Bpefa € MNpPUYMHEHa nopagm
nposBeHa rpyba HebperKHOCT OT cTpaHa Ha
XUnTn nam Ha HerosuTe noansnbvaHUTENN.

dakTypupaHe 1 naawaHe

®akTypn 32 4OCTaBEHMTE CTOKU Ce M34aBaT U
ce npepaBaT Ha KAMeHTa 3aefHO C
[O0CTaBAHETO M NpefaBaHeTo Ha CbOTBETHUTE
CTOKM. DaKTypuTe Ce CcYMTaT 3a NOJIYYEHU OT
K/IMeHTa Ha AartaTta, NocoYeHa KaTo gaTta Ha
nosiy4yasaHe ot auueTto no T. 5.4. AKo Takasa
faTa He 6bAe nocovyeHa, HO CbOTBETHATA
¢dakTypa e noanucaHa ot auue no T. 5.4,
daKTypaTa ce cuMTaT 3a NOyYeHa OT K/MEHTa
Ha AaTaTa Ha U3gaBaHeTo M.

MnawaHeTo ce ocbuiecTBABa B 6poi, no
6aHKOB MbT, Upe3 HANIOXKEH NIATEXK UK Ypes
KpeauTHa KapTa. XMATU mMoXKe Aa onpeaena
pa3M4HM  CPOKOBe 3a  NjalllaHe B
3aBMCUMOCT OT UCTOPUATA Ha OTHOLLEHUATa
MY CbC CbOTBETHUSA KNEHT.

AKO He e YyroBOpeHo ApYro, LeHaTa Ha CTOKU,
[OCTaBAHU B TbProBCKMU LEHTbP Ha XMATK, e
Ab/KMMa B MOMEHTa Ha NoJly4aBaHeTo Ha
cTokuTe. LleHaTa Ha CTOKM, AOCTaBeHW A0
06EeKT Ha KAMEHTa, a ako e YroBopeHo, U
[OCTaBeHM B TbProBCKM LEHTbP Ha Xuntu, e
Ob/IKMMa B CPOK He Mo-gbabr oT 8 (ocem)
[OHW OT U3JaBaHeTo Ha CbOoTBEeTHaTa daKTypa,
OCBEH aKo He e YroBopeHOo APYyro B NMCMeHa
bopma mekay cTpaHuTe.

6.3.

6.4.

7.1.

7.2.

7.3.

In the hypothesis under item 6.2 above the
deadlines for the provision of the services
shall be extended with the time of delay for
providing due working conditions by the
client. In such cases Hilti is also entitled to
additional remuneration for the time spent
and/or compensation for the expenses
incurred due to the delay of the client.

In all cases where the services are provided at
a client’s location, the client shall be
responsible for the injury or death of Hilti
employee, for any pecuniary/non-pecuniary
damages incurred to Hilti employees or
subcontractors, during their stay in the
client’s location, in which the service is
provided, unless the relevant damage is
caused due to gross negligence on the part of
Hilti or its subcontractors.

Invoicing and payment

Invoices for delivered goods shall be issued
and provided to the client together with the
supply and delivery of the goods. Invoices
shall be deemed received by the client on the
date specified as the date of receipt by the
person under item 5.4 above. If such date is
not specified and the relevant invoice is
signed by the person under item 5.4, the
invoice shall be deemed received by the client
on the date of its issuance.

The payment shall be made in cash, via bank
transfer, postal money transfer and by credit
card. Hilti can determine different payment
terms as per its own judgment depending on
the history of its relations with the client.

Unless otherwise agreed, the price of the
goods, delivered in Hilti shopping centre,
shall be payable upon receipt of goods. The
price of goods delivered to the client, and, if
agreed, also the price of the goods delivered
in Hilti shopping centre, shall be payable not
later than 8 (eight) days as of the issuance of
the relevant invoice, unless otherwise agreed
in writing between the parties.



7.4.

7.5.

7.6.

8.2.

AKO CTpaHUTe He ca YroBapsaan N3PUUYHO CPOK
3a nnawaHe Ha daKTypaTa no pJdageHa
OOCTaBKa, K/JWEHTBLT € AJbXKeH Aa 3annatm
cymaTa no ¢aKktypaTa B Hall-KpaTKMA CPOK u3
MeXAy CPOKa, NOCOYEH B paMKOB LOroBOp 33
[OCTaBKa (aKo e CK/IloYeH TaKbB), CpOKa Mo T.
7.3 N cpoka 3a njalwiaHe, NOCOYEeH BbB
daKTypaTa 3a AoCTaBKaTa.

Korato ueHaTa Ha A0CTaBEHM CTOKM He ce
3annawa B MOMEHTA Ha [A0CTaBKaTa, Ha
ocHoBaHue 4n. 205, an. 1 ot 3akoHa 3a
3a4bAXKeHuATa N gorosopute U yn. 335 ot
TbproBcKkMA 3aKOH XMATK CU 3anasBa NpPaBoTo
Ha COBCTBEHOCT BbPXY AOCTaBEHUTE CTOKM A0
OKOHYaTeNIHOTO M3NNALaHe Ha LLeHaTa UM.

B cnyuaih Ha 3abaBeHO nnawaHe Xuatu
HauMcnABa 3aKoOHHa /MxBa 3a 3abaBa B
YCTaHOBEHMA C HOPMATUBEH aKT pasmep.

FapaHUMOHHM ycnoBuUsA

Mpoayktute c MapKa Hilti morat pga ce
M3M0/3BaT €AMHCTBEHO MO MNOCOYEHOTO B
CbNpoBOXKAalLaTa ™ OOKYyMeHTaums
npeaHasHayeHne. XAt He NpaBu KakBUTO U
03 e AeKnapaumm 1 He NpeaoCcTaBa KakBUTO U
Aa e rapaHumm, ye npoayktu Hilti moraT ga
6vaat N3N0/s3BaHM 3a KOHKPETHO
npefHa3HayeHne, KOETO He e MOCOYeHO B
TeXHUYeCKaTa JOKYMEHTALMA Ha CbOTBETHUA
NPOAYKT.

Xvntn npepoctaBs obwa rapaHumsa ot 12
meceua, CYHUTaHO OT AaTaTa Ha JOCTaBKaTa, 3a
AedeKTV Ha foCTaBeEHUTE CTOKK, Ab/IXKALLM ce
Ha BNOXeHWUTe maTepuanm unm nspaboTkaTa.
lapaHumATa we 6bae BaAMAHA, Camo aKo
cnefiHUTe yC/0BMA Ca U3NDBAHEHMN:

a) CbOTBETHMAT NPOAYKT e 6ua NpaBuIHO
M3NoN3BaH B cboTBETCTBUE c
npegoctaBeHnUTe OT XMATU YKasaHMA 3a
ynotpeba;

6) nNpoAyKTbLT e BbpHAT UAJA, 3aedHO C
BCUYKM CbCTaBHM YacTu M 6e3 BbPXY HEro
43 e 6MNo ynpakHABAHO MEXaHWYHO
Bb3/encTene;

B) MNPOAYKTbT He e 6un nognaraH Ha
TEXHUYECKM WHTEPBEHUMM, NOMPaBKK
n/mnun gpyrm MognMduKaumMm ot KameHTa
WU OT TPETU INL3;

7.4.

7.5.

7.6.

8.2.

If the parties have not expressly agreed on
any deadline payment of the delivery invoice,
the client shall pay the amount specified in
the invoice in the shortest term among: the
term, specified in a delivery framework
contract (if such has been signed), the term
under item 7.3 and the payment term
specified in the delivery invoice.

If the price of the delivered goods has not
been paid at the time of the delivery,
pursuant to art. 205, paragraph 1 of the
Obligations and Contracts Act and art. 335 of
the Commercial Code, Hilti retains the
ownership of the delivered goods until the
price is fully paid.

In case of delayed payment Hilti will charge
statutory interest for delay at the amount
stipulated by law.

Warranty Conditions

Hilti products can be used only for the
purposes  specified in the goods
accompanying documents. Hilti neither
makes any representations, nor provides any
warranties that Hilti products can be used for
a purpose, which is not specified in the
technical documentation of the relevant
product.

Hilti provides a general warranty of 12
months from delivery date against material
and manufacturing faults. The warranty will
be valid only if all the following conditions
occur:

a) The product has been properly used
according to the operational guidelines
provided by Hilti;

b) The product has been returned intact,
complete with all the constituent parts
and not otherwise tampered;

c¢) No technical interventions, repairs
and/or modifications have been made
on the product by the client or by third
parties;



8.3.

8.4.

8.5.

r)  OedeKTbT He ce AbMKM Ha M3MYCKaHe,
MEXaHWYHO Bb34eNCcTBME, HENpaBuIHA
ynotpeba, n3nonssaHe He no
npegHasHayeHve Ha ypega wu/wau
HEBHMMATE/IHO OTHOLWIEHWE KbM ypeaa
OT CTpaHa Ha KAMEHTAa, BaHAANM3DBM,
CWAHWM  yAapu,  Bb3gencTeume  Ha
aTmocdepHu ABAEHMA U/UAK NPUPOLHM
beacreus.

ObuwiaTta rapaHumMa, noco4yeHa B npeaxoaHaTa
T. 8.2, ce npenocTaBa BbB BCUYKM Cay4yaw,
OCBEH aKo XWUNTW npeanara Ha KAMeHTUTe cu
No-AbAbr  rapaHUMOHEH CPOK CbracHo
06ABEHOTO Ha Herosua yebcalT u/man B
ob6Lwma my KaTanor.

MopagM  ecTecTBOTO Ha  onpeaeneHu
NPOAYKTU, KATO  KPEenexXHU enemeHTH,
WMHCTANAUNOHHM cucTemm, XMMUYECKN
npoaykTM u  Ap., XUATM  rapaHTMpa
€OMHCTBEHO, Ye CbluTe OTroBapAT Ha
npuapyasawmTe ™ TeXHMYECKa

OOKYMeHTauma U1 chneumduraummn. o
OTHOLIEHMEe Ha TakMBa NPOAYKTU XMATU LWe
HOCM  eAMHCTBEHO  OTrOBOPHOCTTA  Ha
npogasay 3a HeJoCTaTbLM Ha NpoAageHa
Bew, cbrnacHo 4n. 193 ot 3akoHa 3a
334 bJIKEHUATA N Jorosopure.

CpokoBeTe 3a npeaaBaBaHE Ha BCUYKM
rapaHUMOHHU NPeTEHLUN UK NPETEHLMMU NO
T. 8.4 3anoyBaT fAa TeKaT OT AaTata Ha
Nnosy4aBaHETO Ha CbOTBETHMA MNPOAYKT OT
K/IMEHTA, KaTo rapaHUMOHHU NPETEHLUN UK
npeTeHUMM No T. 8.4 Wwe 6bAAT NPUEMaHN Ao
M3TUYAHETO Ha CPOKOBETE Ha rapaHLUMOHHa
OTFOBOPHOCT, CbOTBETHO Ha OTrOBOPHOCTTA
no 1. 8.4. CpokbT 3a npeaasABaHe Ha
rapaHLUMOHHU NPeTEeHLMN 33 OTPEMOHTMPAHMU
MaLUWHM 3ano4yBa Aa Teye OT yBeJOMABAHETO
Ha KAMEHTa 3@ W3BbLPLIEHUA PEMOHT
cbrnacHo T. 13.1. Korato rapaHLUMOHHA
npeteHuma/npeteHuma no T. 8.4 e oTnpaseHa
Mo nowiaTta, e/IeKTPOHHa nolua, ¢akc nam no
ApYyr HaunmH 6e3  npeacTaBAHETO  Ha
AedeKTHUA NPOAYKT, KAMEHTLT cnefBa Aa
npeacTaBy NPOAyKTa B paMKkute Ha 8 (ocem)
OHW  OT nofaBaHeTo (M3npallaHeTo) Ha
nperteHumATa.

8.3.

8.4.

8.5.

d) The defect is not due to dropping,
tampering, misuse, improper conduct
and/or negligence of the client,
vandalism, violent impacts, atmospheric
phenomena and/or natural disasters.

The general warranty as described in the
previous item 8.2 is always provided exceptin
case Hilti offers to its clients a longer period
defined on the website and/or on general
catalogue.

Due to the nature of certain products, such as
fasteners, installation systems, chemical
products, etc., Hilti can only ensure that these
meet the accompanying technical
documentation requisites and specifications.
With regard to such products Hilti shall only
bear the liability of the seller for defects of
the sold goods pursuant to art. 193 of the
Obligations and Contracts Act.

The deadlines for raising warranty claims or
claims under item 8.4 shall start from the
date of receipt of the relevant product by the
client and warranty claims or claims under
item 8.4 shall be accepted only within the
relevant warranty claim or claim under item
8.4 deadline. The deadline for warranty
claims for repaired machines shall start from
the moment the client has been notified for
completion of the repair as per item 13.1.
Where a warranty claim/ claim under item
8.4 is made by mail, e-mail, fax or otherwise
without presentation of the defective
product, the client shall deliver the product
within 8 (eight) days of the filing (sending) of
the claim.



8.6.

9.1.

9.2.

9.3.

9.4.

BbB BCMYKM cAy4aM Ha  rapaHUMOHHA
npeTeHuua uam npeteHuma no 1. 8.4 Xuntun
MOXKe no cobcTBeHO ycmoTpeHue aa nsbepe
Aanu Aa ocurypu nonpaBKa Ha CbOTBETHUA
NPOAYKT, Aa 0 3aMeHUN UAWN [a Bb3CTaHOBU
Ha KAMEeHTa npogaxHata My ueHa. Korato
CbOTBETHMAT MPOAYKT HE Cce Npou3BerKaa
noseye WUAW e M3TerneH OT nasapa, Xuatu
MOXe [a rO 3aMeHM C aHaNorM4yeH NPOAYKT,
KOMTO MMa CbWOTO npenHasHaYeHne W
CbluMTe  MAM  NO-A06pM  TeXHUYEeCKM
XapaKTepPUCTUKKU U cneumduKkaumn.

OTroBopHoOCT 7]
OTrOBOPHOCTTA

orpaHu4yeHue Ha

KAMeHTbT e [anbXeH fJa He U3non3sa
NPOAYKTU Ha XUNTU 32 HE3aKOHHU Liean uan
Nno He3aKoHOCbOBpa3eH HauuH, npeasuy,
KOETO KAMEeHTbT e 6bae AnbXeH Ja
obesuetn Xnntu 3a speauTe, NPOU3TUYALLM
OT TaKaBa He3aKoHoCbobpa3sHa ynotpeba oT
CTpaHa Ha CAYKUTENU, KOHTpareHTn un/mnm
areéHT Ha KAneHTa.

M3BbH OTrOBOPHOCTTA NO pasgen 8 no-rope,
XuATM HAMaA [Aa HOCUM HWUKaKBa Apyra
OTrOBOPHOCT 3a BpeguM OT MNOoBpeaaTa,
HefoCTaTbuUTE U/MAN HECbOTBETCTBMETO C
TEXHUYECKM chneundPuKaumm Ha [AOCTaBeHM
CTOKM UM NOpPaayn HEU3NbHEHUE HA YCAYTN.

BbB BCMYKM C/yy4an, B KOUTO XWUATM HOCU
OTFrOBOPHOCT MO CWiaTa Ha MHAMBUAYaNeH
[lOroBOpP, PaMKOB [A0roBop, Te3n 06Llm
YC/0BMA UM 3aKOHA 33 NPEKU UK KOCBEHM
Bpean, MNpPUYMHEHM OT KaKbBTO M Aa e
HeJOCTaTbK Ha [OCTaBeHa CTOKa uWau
npeaocTaBeHa oT Xuntu ycnyra,
OTFOBOPHOCTTa Ha XuatM we 6bae
OorpaHMYeHa [0 pasmepa Ha LeHaTa Ha
CbOTBETHATa CTOKa WM Ha yc/yraTa.

XUATU HAMA [3@ HOCKM OTTOBOPHOCT HWTO 3a
NpeTbprneHn Bpeam, KOUTO He ca MO Aa
6baaT nNpeaBUAEHU MNPU CKAOYBAHETO HaA
WHOVBUAYA/IHUA [OrOBOP 33 AOCTaBKa Ha
CTOKM W/MAM  ycayr, HUTO 3a Bpeawu,
HacTbNUAM B pe3ynTaT Ha HeusMbjHEeHWe,
Ob/KAWOo Ce Ha Henpeojoauma cuna,
BKHOYMTE/THO BOMHU, PAasMUPULIA, CTAYKU U
T.H., KaKTO M B M0o-06l, CMWUCbLA Nopaau
CbOUTUA OT UBKNIOUMTENIEH XapaKTep, KOUTO
Ca U3BbH KOHTPOAA Ha XMATKU. XUATK HAMA A3
HOCM OTFOBOPHOCT 3a KOCBEHW Bpeau (Hanp.
pasxoau 3a nogMaAHa, MPONyCcHaT NOA3M UK
Bpean nopaau npekbcBaHe Ha paboTata)
nopaan aedeKT B 4OCTaBEHM NPOAYKTW.

8.6.

9.1.

9.2.

9.3.

9.4.

In any case where a warranty claim or claim
under item 8.4 is raised, Hilti can, at its
discretion, consider whether to repair the
product, to replace it or to refund the client
for its purchase price. If the product is either
no longer produced, or withdrawn from the
market, Hilti can replace it with a similar
product that has the same purpose and the
same or better technical characteristics and
specifications.

Liability and liability limitation

The client has the obligation not to use Hilti
tools for unlawful purposes or in an unlawful
manner, therefore, the client will keep Hilti
indemnified from any unlawful use by its
employees, contractors and / or agents.

Outside the responsibility under section 8
above, Hilti shall not bear any liability, for any
damage caused by the fault, the deficiencies
and/or the non-compliance with technical
specifications of the delivered goods or by
non-performance of services.

In any cases where Hilti is held liable under an
individual contract, framework agreement or
by operation of law for any direct or indirect
damages caused by any fault of the goods or
services provided by Hilti, Hilti liability shall
be limited to the price of the relevant goods
or services.

Hilti shall neither be liable for any damage
incurred, which could not have been foreseen
upon signing the individual contract for
delivery of goods and/or services nor for any
damage occurred as result of force majeure,
including wars, riots, strikes, etc. and, more
generally, for every event of an exceptional
nature beyond the control of Hilti. Hilti shall
never be liable for consequential damages
(e.g. refitting costs, costs for loss of profit or
business interruption) due to defect
products.



10.
10.1.

10.2.

11.

11.1.

11.2.

Henpeopgonuma cuna

XMATM HAMA f[a HOCKM OTrOBOPHOCT 33
HEeN3NbJHEHNE Ha CBOM 3ab/INKEHUA, KOETO
ce [Ab/XKM Ha HenpeogosivMma cuna. 3a
CcbbuTUA, npeacTaBAABalWM Henpeogoanuma
CWANa, Ce CYUTAT MNoXKapu, HABOAHEHUA, OPYTU
npupoaHn 6eacTBuA, BOMHa, peBoaOUMA,
TEPOPUCTUYHN AKTOBE, MPOTECTU, CTAYKU U

apyru WMHAYCTPUANHU nencrens “n
nosio)eHus/aBapun, Kato  aunca  Ha
€/1eKTPMYecTBo, 3axpaHBaHe, ropuso,

TpaHCNOPT U Ap., KOUTO MOraT Aa MOBAUAAT
oTpULATENHO Ha cHabauTenHata Bepura Ha
XWATU, KaKTO U CbOMTUA, KOUTO Ca W3BBH
KOHTpPO/1a Ha XWUATK.

Hannuneto Ha Henpeogo/nMma cuia He e
06CTOATENCTBO, KoeTo ocBoboXAaaBa
CbOTBETHaTa CTpaHa OT 3aAb/IKeHMeTo 3a
U3MNbAHEHWE Ha NAaPUYHN 3a4b/IXKEHUA.

MpekpaTtABaHe Ha AOroBop 3a AOCTaBKa.
O6e3neuyaBaHe HA U3NMb/IHEHUETO

XUNTH MmoXe eaHOCTPaHHO Aa NpeKpaTu Uam
Aa paseaan  6e3 npeausBecTMe  BCEKMU
[OroBOP 33 A0CTaBKa Ha CTOKU UAWN YCNyTU
npeayn p[a € U3BbplUeHa CbOTBETHaTa
[OCTaBKa, aKo MO OTHOLWEHME Ha K/MeHTa
6bAe OTKPMTO NPOM3BOACTBO NO 0b6ABABAHE B
HECbCTOATENIHOCT WAM  6baaT  AonycHaTH
npeaBapuTenHu obesneyntesnHu MepKu no
4yn. 629a ot TbproBCKMA 3aKOH, KAaKTO U aKo
KpeamTop Ha KAMEeHTa nNpUCTbNM  KbM
M3MbJHEHWE BBPXY 3a/10XKEHO UMYLLLECTBO NO
pefa Ha 3aKoHa 33 ocobeHuTe 3a103M1.

B cnyyante no 1. 11.1, KakTO U BUHArM KoraTo
no npeueHKa Ha XMATU CbLLEecTByBa PUCK 3a
NAaTeKoCnocobHOCTTa Ha K/AMEHT, XuUATu
moxe, 6e3 pa npeKkpaTtABa WM pa3Bans
CbOTBETHMA AOr0BOP 33 A0CTaBKa, Aa U3UCKA
KJMEHTBLT Aa U3BbPLUN YAaCTUYHO UAWN MbAHO
aBaHCOBO MallaHe 3a CTOKUTE UK YCAyruTe,
KOWUTO cnefiBa Aa My 6baaT aoctaBeHuW. B
TaKbB C/lyyall CPOKOBETE 33 M3BbPLUBAHE Ha
CbOTBETHATa A0CTaBKa CNMpaT Aa TeKaT 3a
nep1Moga 40 M3BbHPLUBAHETO Ha CbOTBETHOTO
YaCTUYHO WM MbJIHO AaBAHCOBO NAalLaHe OT
CTpPaHa Ha KAWeHTa.

10.
10.1.

10.2.

11.

11.1.

11.2.

Force majeure

Hilti shall not be liable for breaching its
obligations due to a force majeure event.
Events constituting force majeure shall be
fires, floods, other natural disasters, wars,

revolutions, acts of terrorism, protests,
strikes and other industrial actions and
situations/accidents such as lack of

electricity, power, fuel, transport and others,
which can adversely affect Hilti supply chain,
as well as events that are beyond Hilti control.

The existence of a force majeure event does
not relieve either party from its payment
obligations.

Termination of delivery contract. Securing
contract performance

Hilti can unilaterally terminate or rescind
without notice any contract for delivery of
goods or services prior to carrying out the
relevant delivery, if an insolvency procedure
is launched against the client or preliminary
securing measures under art. 629a of the
Commercial Act are effected, as well as if a
client’s creditor initiates an enforcement
procedure of a pledged property under the
Special Pledges Act.

In cases specified under item 11.1 above, as
well as in any other case where Hilti, upon its
own consideration, has identified any risk
affecting client’s good solvency standing, Hilti
can, without terminating or rescinding the
relevant delivery contract, request from the
client to perform a partial or full advance
payment for the goods or services to be
provided. In such a case the delivery terms
are deemed suspended until the relevant
partial or full advance payment has been duly
performed by the client.

10



12.

12.1.

12.2.

13.

13.1.

13.2.

13.3.

MHTeneKTyanHa cobctBeHOCT

Bcuuku npaea Ha WHTENEeKTyasHa
COB6CTBEHOCT BbPXY MNPOAYKTM, MNPOLaBaHM
CbrNacHO  HacToAwMTe 06wy  ycnoBus,
npuHaanesKar U3K/IIOYUTENHO Ha
,Xuntn — bbarapua“ EOO/ u M'pynata Xuntu.

OcBeH aKo He e YroBOPEeHO ApYyro mexay
CTPaHUTe, MOKyMKaTa Ha CTOKM ¢ mapka Hilti
He npeacTaBaABa paspelleHme OT CTpaHa Ha
XWUNTU KAMEHTBT Aa M3MN0A3Ba MK A3 Konupa
npaBaTa Ha MWHTENeKTyasHa CobOCTBEHOCT,
KOUTO XMATU NMpUTEXaBa BbPXYy TE3M CTOKM,
HEe3aBMCMMO Aanu Te3un npasa ce OTHACAT A0
M3NoN3BaHaTa TexHo/orMA, OGpaHaMpaHeTo
Ha CTOKUTE WM TbProBCKMTE MAPKKU, MNOA
KOWUTO CTOKMTE Ce NpoaaBar.

OcobeHn npaBuna MNpUM  PEeMOHT Ha
obopyasaHe

Korato XuntM npegoctaBa ycayrm  no
rapaHUMOHEH  MAW  M3BbHrapaHUMOHEH

PEeMOHT Ha obopyaBaHe, KANEHTBT e AJTbIKEH
[a Noayyn oTPEMOHTMpPaAHaTa MawuHa B 14-
[AHEBEH CPOK cnes yBeAOMABAaHETO My 3a
NPUKAlOYBaHETO  Ha  pemoHTa. Cneg
M3TUYAHETO Ha TO3M CPOK XUATH LLLe 3anoyHe
[la HaunCNABa AHEBHA TaKCa 3a CbXpaHeHue
(marasuHaxk) Ha mawmuHaTa.

AKO K/IMEHTBT He MOTbPCUM OTPEMOHTMpPaAHA
MallMHa B CPOK OT 6 (lecT) meceua cnep,
yBeaOMABaHEeTO My cbrnacHo T. 13.1, Xuntum
e ce cYMTa 3a YyNbJHOMOLLEHO OT KAMEHTA
03 Npojaje MmallnHaTa OT MMETO Ha K/IMEeHTa
Ha onpefeneHn ot XUNTu ueHa u kynysad. C
NpOAa*kHaTa LeHa XunTu we ynoBNAeTBOpU
B3E€MAHETO CU 33 PEMOHT U MArasmHax Ha
MALLMHATA U LWe AbPXKKU OCTaTbKa OT cymara
(ako uma TakbB) 4,0 NMOUCKBAHE OT CTPaHa Ha
KINeHTa.

Korato mawwuHa, npedageHa Ha XuaTu 3a
PEMOHT, MO NpeueHKa Ha XMATU He MoXe Aa
6bae OTPEMOHTMPAHA UK KAUEHTHT OTKaXKe
npeaioXKeHua My  PEMOHT,  nopagu
CbobparkeHMA 3a CUTYPHOCT XMATH LWe BpbLUA
MallNHaTa Ha KAMeHTa pasrnobeHa Ha YacTu.

12.

12.1.

12.2.

13.

13.1.

13.2.

13.3.

Intellectual property

All intellectual property rights related to the
products sold under these general conditions
belong exclusively to Hilti - Bulgaria EOOD
and to Hilti Group.

Unless otherwise agreed between the
parties, the purchase of Hilti products does
not constitute any permission by Hilti to the
client to use or copy the intellectual property
rights of Hilti over those goods, irrespective
of whether these rights refer to the
technology used, the branding of the
products or the trademarks under which the
goods are sold.

Special provisions for repair of equipment

In cases where Hilti provides warranty or
post-warranty repair of equipment, the client
shall receive back the repaired machine
within 14 days after being notified for the
completion of repair. Following expiry of the
above term Hilti will start charging a daily fee
for storage (warehousing) of the machine.

If the client fails to take back a repaired
machine within 6 (six) months following the
notification under item 13.1, Hilti shall be
deemed authorized by the client to sell the
machine on behalf of the client at a price and
to a person determined as per Hilti own
discretion. The purchase price shall satisfy
Hilti receivables for the repair and
warehousing of the machine and the rest of
the amount (if any) shall be kept by Hilti and
provided upon client’s request.

Where a machine which has been given to
Hilti for repair cannot, in Hilti's own
judgment, be repaired or the client refuses
the repair it is offered, for safety reasons Hilti
shall return the machine to the client
disassembled.
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14.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

Ycnyra ,Hilti Tool Service”
,Hilti Tool Service” (HapuyaHa no-gony
,HTS) e 6e3snnatHa cneanpoaakbeHa

ycnyra, npeanaraHa ot XWaTu Ha KAUEHTH,
KOUTO WM3MON3BaT MOKPUTM OT ycayrata
npoayktu Hilti. Ycnyrata ce npeanara camo
Ha TepuTopmATa Ha bbarapuma.

B pamkute Ha ycayrata HTS Xuntm (vmam
onpeaeneH OT Hero Kypuep WM arexT) Lie
B3EMaT M LLEe BPBLLAT HA KAMEHTA NOKPUTU OT
ycnyrata ypeaw Hilti, kouto ce HygaaT ot
nonpaska u/unn npodunaktnka. Karto ce
MMaT NpeaBug, U3KAYEHUATA, NOCOYEHU B
T. 14.8 no-gony, Xmntu we BpblLa ypes, cnea,
KaTo € M3BbPLLMIO HeobxoagmMmaTa paboTa no
Hero, B pamKkute Ha 3 (Tpu) paboTHU AOHM
CYMTAHO OT AaTaTa Ha B3eMaHeTo Ha ypega.
3a uenute HaTasn 1. 14 3a ,paboTeH geH” Wwe
Ceé cuuTa AeH, KoWTo e paboTeH KaKTo B
bbarapua, Taka U B PymbHUA.

Ypean we 6baaT B3eMaHW B paMKUTE Ha
paboTHoTO Bpeme (mexay 08:00 4. n 18:00
4.) B paboTHM AHM CbINAcHO NpeaBapuUTenHa
YroBOPKa C KAWEHTa.

XnnTn moxe Aa AOKYMEHTMpPa NopbyYBaHETO
M npepoctaBaHeTo Ha ycayrm HTS no HauumH u
B8bB GOpPMa, KOUTO NpeLLeHU 3a NOAXOAALLN.

Ycnyrata HTS we 6bae orpaHuyeHa n[o
npMemMaHeTo Ha eAWH MPOAYKT BbB BCEKMU
oTAaeneH cnyyai. EoHOBpEeMeHHOTO
npumemaHe Ha noBeye OT eAuH NPOAYKT
M3PMYHO Ce MU3KAYBa OT obxBaTa Ha
ycayrara.

3a pa ce Bb3NOA3Ba OT ycayrata HTS,
K/IMEHTHT M YpeabT, KOMTO KANMEHTBT UCKA Aa
6bae nonpaseH MAM obCAyXKeH, cneaga Aa
OTroBapAT Ha CNeHUTe N3UCKBAHUA:

a) NPOAYKTBLT Aa He e BKJYEH B CMUCHKA
Ha ypeau, 3a KOUTO BEYE He Ca Ha/IMYHMU
pe3epBHU YacTW; TO3M CMNUCBK ce
aKTyanusupa pefoBHO U MHOpMaLMATA
e [JOoCTbMHa Ha TenedoH: +359 800 123
98;

6) npoaykTbLT Aa
HoMep;

MMa YeTum cepuneH

B) KAMEHTBLT Aa pasnonara ¢ ¢akTypa 3a
3aKynyBaHeTO Ha ypeaa WM C Nogxo-
AAW, AaHDBbYEH JOKYMEHT;

14.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

Hilti Tool Service

Hilti Tool Service (hereinafter, “HTS”) is a free
after-sales service offered by Hilti to clients
which use eligible Hilti products in their
business. The service is only offered on the
territory of Bulgaria.

As part of the HTS Hilti (or its appointed
carrier or agent) shall pick up and return to
the client any eligible Hilti tool which needs
repairs and/or maintenance. Subject to the
exceptions listed in item 14.8 below, Hilti
shall return a tool, after having carried out
the work required, within 3 (three) working
days as of tool’s pickup date. For the purpose
of this section 14 a “working day” shall be a
day which is a working day both in Bulgaria
and in Romania.

Pickups shall be made during the business
hours (08:00 through 18:00) on working days
according to a pre-agreed arrangement with
the client.

Hilti may document the HTS order and
delivery process by any means and form it
deems fit.

HTS shall be limited to the pickup of one
product at a time. Simultaneous multiple
pickups are expressly excluded from the
scope of the service.

In order to make use of the HTS, a client and
the tool it wants to have repaired or serviced,
have to meet the following requirements:

a) The product is not on the list of tools for
which spare parts are no longer
available; the list is regularly updated
and can be consulted at the following
phone number: +359 800 123 98;

b) The product bears a
number;

legible serial

c) The client is able to provide the tool’s
purchase invoice or suitable tax
documentation;
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14.7.

14.8.

14.9.

CnepHuTe NPOAYKTU U3PUYHO Ce U3KIOYBAT
oT 0bxBaTa Ha ycnyrata HTS:

a) npoaykTtu Hilti, BKNtoueHn B obxBaTa Ha
[OroBOp 3a ynpas/ieHMe Ha MalIMHEH
napk;

6) npoaykTu Hilti, Konto No npeueHKa Ha
XWUATK ca JOCTUIHANM Kpas Ha NONEe3HUA
CW KMBOT (M3BECTHO KaTo , M3/n3aHe oT
ynotpeba“);

B) cnegHuTe BuAoBe npoayktn  Hilti:
6yTana 1 cTonepu B ypeau 3a AUPeKTeH
MOHTaX, KaKTo U GUATPU 3a NPaxocmy-
Kauku;

r) npoayktn Hilti, Kouto no npeueHKa Ha
XnnTu ca 61UnnM N3Non3BaHM HEMPABUIHO
WUAN NPEKOMEPHO, KaKTO U MO KaKbBTO U
[a € HayuH, KOMTO e HeCcbBMEeCcTUM C
HOpMmanHata wum ynotpeba w/mnm
M3HOCBAHE, WKW CbC CpeaHua um
Nose3eH *KMBOT, MOCOYEH B CbOTBETHOTO
PbKkoBoacTBO 3a ynoTpeba.

Cna3BaHeTo Ha KpallHUTe CpoKoBe 3a
BpblaHe Ha npogyktn Hilti, nocoyern B T.
14.2 no-rope He e rapaHTUpPaHo:

a) npe3 nepuoga OT 22 aekemsBpu A0 6
AHYapu Ha BCAKA FOAMHA, MO BpeMe Ha
CtpacTHaTa cegmuuata M npe3 mecel,
aBryCT Ha BCSIKA roauvHa;

6) KoraTo [patata 3a B3emaHe w/uan
KpalHUMAT CPOK 3a BpblllaHe ce naaaT B
npeanpasHUYHM WU cneanpasHUYHK
OHVW, HE3aBUCUMMO Aanun npasHuuuTe ca
HaUMOHA/NIHW WUAN MEeCTHM B Bbarapus
Unn B PymbHUA;

B) KOrato KpaMHWAT CPOK 3a BpbllaHe ce
naja B AeH, B KOWTO [ABUMKEHMETO Ha
NpeBo3HM cpeacTBa (BKAYUTENHO, HO
He camo, KamuoHW) e 3abpaHeHO uau
orpaHuyeHo B bbarapua nuaum B PymbHuA.

AKO XWATU He BbpHe NnonpaseH NPOAYKT A0
CbOTBETHMA KpaeH CpoK no T. 14.2,
pa3HoOCKuTe 3a nonpaskKaTa n/man
npodunakTMKata Ha NPOAYKTa LWe 6bae
noHeceHa ot Xuatu.

14.10.X1nT¥ HAMA @ HOCU OTFOBOPHOCT 33 KaKBUTO

M A3 e Npeku WU/MAn KOCBEeHW Bpeau Wau
NPONyCcHaTK NOA3K, NPETbPMNEHN OT K/IUEHT B
pesyntat Ha 3abaBa nNpuM  BPDBLLAHETO
npoayktn Hilti, korato ToBa ce ABAXKKM Ha
HEU3MbJHEHWE OT CTPaHa Ha Kypuep, CTauKK
N/VAN MEPKM, HANOXKEHM OT BAACTUTE, KOUTO
npeyaT Ha UK 3a6aBAT HOpManHMA TpaduK n
TpaHcnopT B bbarapua nam B PymbHuUA.

14.7.

14.8.

14.9.

The following products are
excluded from the scope of HTS:

expressly

a) Hilti products covered by a fleet
management contract;

b) Hilti products which, in Hilti's own
judgement, have reached the end of
their life cycle (known as “phase-out”);

c) Hilti products of the following types:
pistons and stoppers in direct fastening
tools and filters for vacuum cleaners;

d) Hilti products which, in Hilti's own
judgement, have been subjected to use
that is incorrect or excessive and in any
case incompatible with their normal use
and/or wear or with their average life
cycle, indicated in the applicable
Operating Instructions.

Compliance with deadlines for returning Hilti
products indicated in item 14.2 above shall
not be guaranteed:

a) In the period from 22 December to 6
January each year, during the Easter
week and during the month of August
each year;

b) Where the pickup date and/or the
deadline for return falls during pre-
holidays and post-holidays, whether
national or local, in either Bulgaria or
Romania;

c¢) Where the return deadline falls on a day
in which vehicle (including, but not
limited to, trucks) circulation is
prohibited or restricted in either
Bulgaria or Romania.

If Hilti fails to return a repaired product within
the applicable deadline under item 14.2, the
costs of product’s repairs and/or the
maintenance work will be borne by Hilti.

14.10.Hilti shall not be liable for any direct and/or

indirect damage or lost profits suffered by a
client as a consequence of delays in returning
of Hilti products, due to carrier’'s non-
performance, strikes and/or measures taken
by the authorities which prevent or slow
down normal circulation and transportation
in either Bulgaria or Romania.
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14.11.KnmneHT moXKe aa Nnpasu onjakBaHUA OTHOCHO

HayMHa, nNo Komto ycnyrata HTS e 6una
npeaocTaBeHa, B paMKuTe Ha 8 (ocem) AHM
cnef, BPbLLLAHETO Ha CbOTBETHMA MPOAYKT,
NMUCMEHO, KaTo CcbluTe morat ga 6vbaar
M3NpaTeHU C NpenopbyaHa NoLLa Ha cnegHuA
agpec: 1766 Codwua, busHec Mapk Coodus,
crp. 11A, eT.4

14.12.XunTn MmOXe pJa cnpe, NpPeyctaHOoBU WU

Bb306HOBM ycyraTa HTS no Bcsiko Bpeme 6e3
[a oTnpaBsa nNpeansBecTve 40 KOMTO M Aa e
KAMEHT. B cayyalh Ha cnvpaHe uwam
npeycrtaHoBABaHe Ha ycayraTa, XuAtm uwe
M3Mb/IHW BCUMYKKU NAaHMpaHn HTS nopbyku
CbrNAaCHO YrOBOPKUTE CbC CbOTBETHUTE
KNUEHTH.

14.13.Pasnopenbute Ha To3n pasgen 14 Hama ga

15.

15.1.

15.2.

3acaraT  K/iaysuTe, OTHacAWM ce Ao
Henpeogoauma cuna u/van orpaHuyaBaHe
Ha OTrOBOPHOCTTA, YrOBOPEHW Ha JApyro
MSACTO B Te3M 061K ycnosuA.

KopecnoHaeHuua

Lianata KOpecrnoHAeHUMA MeKay CTpaHuTe
BbB BPb3Ka CbC CKAOYBAHETO, MW3MbJHE-
HWETO, NpeKpaTABaHeTO M pa3Ba/AHETO Ha
[lOroBOpP 3a [0CTaBKa Ha CTOKU WU YCAYru
cnefpa Aa 6bAe ocblUleCTBABaHA B NMUCMeEHa
dopma n agpecupaHa [0 AMLaTa 3a KOHTaKT
M agpecuTe 3a KOPECMOoHAEHUMA  Ha
CTpaHWUTe, MOCOYEHW B WHAMBUAYANEH WK
PaMKOB [0roBOp 3a A0CTaBKa.

MucmeHaTa dopma e ce cyuTa 3a cnaseHa,
aKo KopecnoHAeHuuAaTa Cce BOAM MO
€/IeKTPOHHa nola (Mmein), npu cnasBaHe Ha
CNefHUTe U3UCKBAHUA:

a) M3ABNEHUATA Ha K/JMEHTa ca U3XoAAaLWMm
OT MOCOYEHUA B UHAMBMAYANEH UM
pamMKOB [I0roBOp 3a AOCTaBKa MMel 3a
KOpecnoHaeHUMa C KAMEHTa U ca
agpecupaHu noHe (Bb3MOXHO e [Aa
6bAaT NoCoYeHM U NoBeYe agpecaTun) 4o
cnegHvs  MMenn  agpec Ha  Xunatu:
BG-Hilti-Bulgaria@hilti.com;

6) wm3ABNeHUATa Ha XWATU ca agpecupaHu
[0 MNOCOYEHUA B WHAMBUAYANEeH WAn
paMKOB [O0roBOp 3a A0CTaBKa MMeENN
afpec 3a KOpecnoHAeHUMNA Ha KNUEHTa;
BCUYKM MMENN CbOBLLEHUA, M3XOAALLN
OT  uUmenn agpec C  OOMEWH
(paswmpeHune) @hilti.com we ce cumtat
33 HanpaBeHW OT UMETO Ha XUATu.

14.11.A client shall be entitled to make any

complaint about the way in which HTS is
provided within 8 (eight) days after return of
the relevant product, in writing, to be sent by
registered mail to the following address
1766 Sofia, Bulgaria, Business Park Sofia,
Building 11A, Floor 4.

14.12. Hilti may suspend, discontinue or resume HTS

at any time without notice to any client. In
case of suspension or termination of the
service, Hilti shall carry out any scheduled
HTS orders according to the arrangements
with the respective clients.

14.13.The stipulations of this section 14 shall be

15.

15.1.

15.2.

without prejudice to any force majeure
and/or limitation of liability clause contained
elsewhere in these Terms and Conditions.

Correspondence

All correspondence between the parties in
relation with the signing, performance,
termination and rescission of a contract for
delivery of goods and services shall be made
in writing and addressed to the contact
persons and correspondence addresses of
the parties, specified in an individual or
framework delivery agreement.

The written form shall be deemed satisfied, if
the correspondence is conducted via
electronic mail (e-mail), if the following
requirements are met:

a) the statements of the client outgo from
the e-mail specified in an individual or
framework delivery agreement as
client’s correspondence e-mail and are
addressed at least (multiple addresses
can also be specified) to the following
e-mail address of Hilti:
BG-Hilti-Bulgaria@hilti.com;

b) Hilti statements are addressed to the
e-mail, specified in an individual or
framework delivery agreement as
client’s correspondence e-mail address;
all e-mail messages, outgoing from an
e-mail address with a domain name
@hilti.com are considered to be sent on
behalf of Hilti.
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15.3.

15.4.

16.
16.1.

16.2.

17.

17.1.

CbobueHmATa, MU3NpaTeHU MO eNeKTPOHHa
MoLLA LLE Ce CYMTAT 3a NOAYUEHMU:

a) B JeHA Ha M3MnpallaHeTo MM, aKo ca
nsnpateHn go 17:00 y. B paboTeH AeH,
nnu

6) B NbpBMA paboTeH AeH, cneasall, AeHN
Ha U3NPaLLAHETO MM, AaKO Ca U3NPaTEHMU
B nouymseH geH wam cneg 17:00 u. B
paboTeH aeH.

TenedoHHaTa nn apyra YCTHa
KOPECMNOHAEHUMA MeXKAy CTpaHuTe cneasa
Aa 6bae noTBbpaeHa (NoBTOpeHa) B NTUCMeHa
dopma CbrnacHo npeaxofHUTe TOYKM. 3a
AaTa Ha TakaBa TenepoHHa UM [pyra YCTHa
KOpPECNoHAEHUMA LWe ce cYMTa pgaTtaTta Ha
noTBbpKaaBaHeTo (nNoBTapsAHeTo) ” B
nucmeHa popma.

PewaBaHe Ha cnopose. MpuioxKnumo npaso

BcMukM cnopoBe mexay XUATU U KAWEHT
OTHOCHO  CK/IlOYBAHETO,  M3MbJHEHUETO,
npeKpaTABaHETO WAWM  pasBaiAHETO Ha
[lOroBOp 33 AOCTaBKa Ha CTOKU U/nau ycayrm
we 6baaT pellaBaHn Ypes NPEroBopu Mexay
CTpaHuTe B AyX Ha B3aMMHO pa3bupaTencrso.
AKO cTpaHWTe He ycneaT fga MoCTUrHaT
CnopasymMeHue, CbOTBETHUAT Crop Wwe bbae
OTHACAH 33 peluaBaHe 40 KOMMNETEHTHUA CbA,
B rp. Codus.

OcBeH akKo [Apyro He € YroBOpeHo,
[lOrOBOpUTE 33 AOCTaBKa Ha CTOKM W/uam
YCAYIM, KbM KOWUTO HacToswmTe oblwm
ycnosua ce npunarart, we 6b4aT NOAYNHEHU
Ha 6bArapcKoTo 3aKOHOAATENCTBO.

MbaHOMOLWMA 32 AoroBapAHe

TbHpProBCKO-TEXHUYECKUTE KOHCY/ITAHTM Ha
XWATW He ca yNbJHOMOLLEHM ga A0rosBapAT
yC/IOBMA NO A0roBOPM 33 A0CTaBKa, KOUTO
nNpoTMBOpPEYaT Ha  HacToAwmuTe  obwm
YyC/IOBUA, WAW [a@ NpPaBAT M3ABAEHMA W Aa
134aBaT AOKYMEHTM, AaBally KaKBaTo U Aa e
rapaHumMa 3a NPoAyKTN ¢ MapkKa Hilti.

15.3.

15.4.

16.
16.1.

16.2.

17.

17.1.

Messages, sent via electronic mail shall be
deemed received:

a) atthe day of their sending, if sent before
5:00 p.m. on working days, or

b) on the first working day following their
sending, if sent on a non-working day or
after 5:00 p.m. on a working day.

Telephone communication or any other oral
correspondence between the parties shall be
confirmed (re-worded) in writing in
accordance with the foregoing items. As date
of such telephone or other oral
correspondence shall be considered the date
of its confirmation (re-worded) in writing.

Disputes resolution. Applicable law.

All disputes between Hilti and a client related
to the signing, performance, termination or
rescission of a contract for the delivery of
goods and/or services shall be resolved
through negotiations between the parties in
a spirit of mutual understanding. If the parties
fail to reach an agreement, the relevant
dispute shall be referred to the competent
court in Sofia.

Unless otherwise agreed, contracts for the
delivery of goods and/or services to which
these Terms and Conditions apply shall be
subject to Bulgarian legislation.

Authority to negotiate

Hilti commercial and technical consultants
are not authorized to negotiate any terms
under delivery contracts which conflict with
these Terms and Conditions, or to make
statements and issue documents granting
any warranty for Hilti products.
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18.
18.1.

19.
19.1.

19.2.

MpoTtuBopeumne c apyru ycnosus

Ako HacToswuTe 06w ycnosus
npotuBopedyat Ha  pasnopeabute  Ha
M3MN0N3BaHN OT KAMEHT ob6lM ycnosua 3a
3aKynyBaHe Ha CTOKM u/uam  ycayruy,
HacToAWMTe 06LM YCI0BUA Lle ce NOoN3BaT C
npegMmcTeo npes MNpoTUBOpeYalmTe UM
pasnopeabu o1 obwmuTte ycnoBua 3a
3aKynyBaHe Ha CTOKM W/MAKM yCayrM Ha
KINeHTa.

M3meHeHUe Ha o6wuTe ycnoBus

HactoawumTte 06wy ycnosmna morat ga 6baat
M3MeHAHW OT XMATU NO BCAKO Bpeme 6e3
CblWEOTO Aa TpabBa Aa npeaussBecTABa MK
YyBEeA0MABA CBOUTE K/IMEHTH.

KbMm BCcAKa AocCTaBKa Ha CTOKM WK yCayru ca
NPUNOKUMKM 0BLMTE THPrOBCKM YCIOBUA 33
[0CTaBKa Ha CTOKM U ycayru, Kouto ca bunm B
cuna KbM fgataTa  Ha  CKAKOYBaHe Ha
WHAMBUAYANHWA [AOrOBOP 3a AOCTaBKa.

18.
18.1.

19.
19.1.

19.2.

Conflicts with other terms

If these Terms and Conditions are in conflict
with any provisions under the general terms
and conditions for the purchase of goods
and/or services used by a client, these Terms
and Conditions shall supersede the
conflicting provisions of the client’s general
conditions for the purchase of goods and/or
services.

Amendments of the Terms and Conditions

These Terms and Conditions can be amended
by Hilti at any time without being obligated to
notify its clients therefor.

Each delivery of goods and services shall be
governed by the general terms for delivery of
goods and services in force as at the time of
signing of the relevant individual delivery
contract.
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