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OBLLUU TbPITOBCKU YC/TIOBUA 3A
DOCTABKA HA CTOKU U YCNIYTU HA
»XWUNTU - BBJITAPUA“ EOO/,

B cuna om 26.05.2023 a.

O6wu nonoxkeHnsa

HacTtoAwwuTe 06LWm TbproBCcKkM ycnosus (Ha-
puyaHu no-gony ,,06wm ycnosua“) ce npu-
NaraT Nno OTHOLUEHME Ha BCUYKM NPOAAXK6M
Ha CTOKM M YCNYTU, U3BBbPLIBAHM OT ,XUATH
- Bbbarapua“ EOOL (HapuyaHo no- gony
,Xnntn“). Hactoawmte obwm ycnosua e
Ce cyMTaT 3a HepasAesHa 4YacT OT BCUYKM
[lOroBOPYM 32 A0CTaBKa Ha CTOKU U YCAyrK,
[0pY KoraTo NopbYKK Ce npMemar no Tene-
¢$OHa, YCTHO, , eNeKTPOHHA NoLa UAN OH-
NaH (KoraTto e NpuUIoKUMO).

OcBeH aKo He c/iefBa APYro OT ecTecTBoTo
Ha CbOTBETHWUTE yCayru, pasnopeabure Ha
HacToAlmMTe 06LWM YCI0BMA OTHOCHO AOC-
TaBKaTa Ha CTOKM ce npuiarat CbOTBETHO M
OTHOCHO AOCTaBKaTa Ha YCayru.

LleHoo6pasyBaHe u opepupaHe

CrtokuTe ¢ mapKa Hilti ce opepupat oT Tbp-
FOBCKO-TEXHUYECKUTE  KOHCYNTAHTM  Ha
Xuntn. OdepTnTe ce U3roTBAT B HBArapPCcKM
NleBa 1 ca BanngHu 4 cepMuULM OT gaTtaTa Ha
M3roTBAHETO MM, OCBEH aKO B CbOTBETHATa
odepTa He e NpeABMAEH APYF CPOK Ha Ba-
nmpHoct. Korato ctokm Hilti ce npegnarat
npes yebcaiita Ha Xuntun, opepTnTe ca Ba-
NMAHW O Kpas Ha CcbOoTBETHaTa notpebu-
Te/ICKa cecus.

Mo cknoveHn pamKoBKM A0OroBOpU 3a [OcC-
TaBKa Ha CTOKM W/MAM yCnyru, B KOWUTO ca
NOCOYEHMN KOHKPETHU LLeHU Ha CTOKUTe/yc-
nyruTe, KouTo XnaTn MoXe Aa JOCTaBsA Cbr-
JlacHO TaknBa JOorosopu, Xmatu c1 3anas3sa
NpaBoToO eAHOCTPAHHO M NO CBOSA NpeLeHKa
03 NPOMEeHs UeHUTe Ha CTOKUTE U ycayruTe,
yCNOBMATA 3a MNOpPbYKa, AOCTaBKa W/uau
nnawaHe nopagu CblUECTBEHN NPOMEHN B
nasapHUTe YCN0BWA, BKIOYUTENHO, HO He
CaMo, NPOMAHA Ha LUEHUTEe Ha CYPOBUHU U
Ap. B TakbB caydat Xuntu yBeaomsBa
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HILTI - BULGARIA EOOD GENERAL
TERMS AND CONDITIONS FOR THE
DELIVERY OF GOODS AND SERVICES

Effective as of 26.05.2023

General Provisions

These general terms and conditions (here-
inafter referred to as the “Terms and Con-
ditions”) are an integral part of all sales of
goods and services provided by Hilti - Bul-
garia EOOD (hereinafter referred to as
“Hilti”). The present Terms and Conditions
will be considered as an integral part of all
contracts for the supply of goods and ser-
vices, even when orders are taken by
phone, verbally, by , e-mail or e-commerce
(when available).

Unless otherwise follows from the nature
of the services provided, the provisions of
these Terms and Conditions governing the
delivery of goods shall also apply to deliv-
ery of services.

Pricing and Offering

Hilti goods are offered by the commercial
and technical consultants of Hilti. The offers
are in BGN and are valid for 4 weeks from
the date of their preparation, unless an-
other term is stipulated in the relevant of-
fer. Where Hilti goods are offered through
Hilti’s website, the offers are valid only for
the duration of the relevant user session.

With regard to framework contracts for the
supply of goods and/or services where the
prices of the goods or services that Hilti can
supply under such contracts are stipulated,
Hilti reserves the right to unilaterally and
upon its own discretion change the prices
of the goods and services, amend the con-
ditions for placing orders, delivery and/or
payment conditions, due to substantial
changes in market conditions, including,
but not limited to changes in the prices of
raw materials and others related. In such
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CBOEBPEMEHHO K/IMEHTa B NMcMeHa popma
3a CbOTBETHaTa NPOMSAHa.

Mo cknto4YeHn pamKoBM OrOBOPU 3a A0C-
TaBKa Ha CTOKM U/WUAKM yCayrn, No KoUTo e
YroBOpEeH pasmep Ha TbProBCKa WUau apyra
OTCTbMNKa, XMATM MOXKe NOo BCAKO Bpeme ef-
HOCTPaHHO U 6e3 Ja u3BecTABa 3a TOBa
KAWEHTA Aa NPOMEHA LeHaTa Ha CTOKuTe
n/Mnu ycnyrute, 3a KOUTO CbOTBETHATa OTC-
TblKa ce aaBa.

MopbuBaHe Ha CTOKU U ycayru

CTtokuTe ¢ mapka Hilti ce nopbuBaT B Xnatu
ueHTpoBeTe B cTpaHata. CTOKM moraT Aga
6baaT nopbyBaHM U no TenedoHa, ypes
Mmenn Kbm KameHTcko obcay»kBaHe Ha
Xuntu Bbarapua, ypes AKayHT MeHUAKbPKU
WUAN npe3 XWUATu OHNAMH.

CToKMTEe Ha XMATK ce U3npawaT B pamkuTe
Ha CpPOKa Ha AocTaBKa Ha Kypuep Cnuam ¢
¢dakTypa M Konue oT ¢dakTypa U npuemo-
npegasaTtesieH NPOTOKON UAN B KOHKPETHU
CNydam camo C npuemo-npeasaTenieH
NPOTOKO/, KOWTO TpsabBa Aa 6bae nognu-
CaH OT YNb/IHOMOLLEHO nnue, NpeacTaBna-
BaLLLO KAMEHTA

CTOKa, KOATO He ce NoaabpiKa CTaHAaPTHO
KaTO CKMa[oBa Ha/NMYHOCT, ce MopbyBa
cnep, M3BbLPLUEHO aBaHCOBO NfaliaHe oT
50% v NpeABapuUTeNHO YrOBOPEHM CPOKOBE
Ha [0CTaBKa, ako He e YroBOPEeHOo Apyro B
nucmeHa popma mexay CTpaHuTe.

CneuuManHu npaBuna 3a nopbuBaHe Ha
CTOKU OHNaWH

OcBeH MO HauyMHWUTE 3a MOpbYBaAHE Ha
CTOKM, nocoyeHu B T. 3.1, ctoku Hilti moraT
Aa 6b4aT NopbYBaHU M OHNAWH Npe3 yeb-
canTa Ha Xuntn (www.hilti.bg). 3a ga no-
pbyBa OHNAMH, BCEKU KANEHT c/ieaBa Aa ce
pernctpupa B yebcanta Ha XMnTu, Kato ums-
6epe noTpebuTENCKO MMe M Naposa u npe-
OOCTaBM CbOTBETHaTa WHAWBUAYA/U3U-
pawa KAneHTa nHbopmauma. EauH KnmeHT
MOXe Aa MMa camo eauH noTpebutencku
npodun B yebcanta Ha XnAtu.
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case Hilti shall duly notify the client in writ-
ing for the relevant change.

With regard to framework contracts for the
supply of goods and/or services where
trade or another discount is agreed, Hilti is
entitled at any time unilaterally and with-
out notice to the client to change the price
of the goods and/or services for which the
relevant discount is granted.

Ordering of Goods and Services

Hilti goods are ordered in Hilti stores.
Goods can also be ordered via phone/email
by Customer Service, Account managers
and Hilti Online

. Hilti goods are sent within the timeline of
delivery of the Speedy courier with either
invoice and copy of the invoice and delivery
protocol or in specific case only with deliv-
ery protocol, that needs to be signed by an
authorized person representing the Cus-
tomer

Goods, which are not held in standard
stock, are ordered following an advance
payment of 50% of the price and pre-ar-
ranged delivery terms, unless otherwise
agreed in writing between the parties.

Special Rules for Online Ordering of
Goods

In addition to the methods for ordering of
goods specified in item 3.1, Hilti goods can
be ordered online on Hilt’s website
(www.hilti.bg). In order to order goods
online, each client needs to sign up on
Hilti’s website by choosing a user name and
password, and providing the relevant infor-
mation, which identifies the client. Each cli-
ent can only have one user profile on Hilti’s
website.


http://www.hilti.bg/
http://www.hilti.bg/
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Cnep nogaBaHeTO Ha MbpBOHavasHa 3a-
ABKa 3a perucrtpaumsa, XuaTM MoxKe Jaa
M3MCKBa OT K/MEHTA NOTBbPXKAEHME Ha XKe-
NaHMEeTO 3a perucrpaumsa B yebcaiTa Ha
XUATU 1 Ha BbBeAeHaTa NpPU pPerucTpauu-
ATa MHPOPMaALMA 33 KAMEHTa NUCMEHO, MO
TenedoH MK No Apyr NOAXOAALL HAYMH.

Korato Mma CbMHEHMsi OTHOCHO aBTOPCT-
BOTO MM BEPHOCTTa Ha MHPOpMauua, npe-
AOCTaBeHa oT noTpebuten Ha yebcaliTa Ha
XUATU UK OTHOCHO TOBA, Ye yebcalTbT ce
M3non3Ba Hefo0bPOCHLBECTHO UAWU He Cbl-
NAacHO HacToAwmTe 06K ycnoBua, XUtu
MOKe MO CBOA MpeLIeHKa Aa OTKaxe fa pe-
rMCTpUpa KAneHT B yebcaitta cu, ga 3am-
pasu u/unu ga M3Tpue CbOTBETHUA NoTpe-
b6uTenckm npodun.

MNMocoyeHunTe Ha yebcalita HAa XUNTU LEHU
Ha npeagnaraHUTe CTOKM OTYUTAT BCUYKU
[OrOBOPEHU C UM NPefoCTaBeHU OT XUATH
TbProBCKU M Apyrn oTCTbNKKU. 1o cBOA Npe-
LeHKa XMATU MOXe Ja MocoYBa Ha Kau-
€HTM, KOMTO ca oTbenssanun B noTpebuTen-
CKMA cv Npodua, Yye ca pPerncTtpmpanu no
3aKoHa 3a JaHbK Bbpxy gobaBeHaTa CTOM-
HOCT, UEHM Ha CTOKUTe 6e3 BKOYEH AaHBK
BbpXy AoHaBeHaTa CTOMHOCT.

Cnepn, peructpaumata Ha KAMEHT ce cuuTa,
ye BCMYKM MOPBUYKM HA CTOKM, HanpasBeHu
npes yebcaiiTa Ha Xnuatu ypes notpebuten-
CKMA NpoduN Ha TO3M KAUEHT, ca Hanpa-
BEHW OT MMETO 1 32 CMETKa Ha TO3M K/IMEHT,
HEe3aBMCMMO OT TOBa KOe e /INLIETO, Hanpa-
BM/IO CbOTBETHATa NMOpPbYKA OT MMETO Ha
KnueHTa. Cnen, perucTpaumata cu, Kauex-
TbT € ANbXKEH Aa CbXpaHsaBa noTpebutenc-
KOTO CM MMe M Napona No TakbB HauMH, Ye
[0 TAX A3 MMaT 4OCTbMN eANHCTBEHO nLa,
KOUTO Ca OTOpM3MpaHU OT KAneHTa Aa npa-
BAT MOPbBYKM HA CTOKM OT MMETO Ha Ku-
eHTa.

MopbyBaHETO Ha CTOKM npe3 yebcaiTa Ha
XUATU ce n3BbpPLIBA Ype3 gobHaBAHETO Ha
¥KeNaHUTe apTUKY/aM B KOAMYKaTa 3a nasa-
pyBaHe, NOMb/iBaHe Ha OCHOBHaTa UHdOp-
MaumaTa 3a A0oCTaBKaTa M M3npalla- Heto
Ha MopbyKaTa A0 XUATU 4ype3 MnpemuHa-
BaHe Tnpe3 CbOTBETHUTE MeHTa W
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After the submission of the initial sign-up
application, Hilti may request the client to
confirm their sign-up application for Hilti’s
website and the information about the cli-
ent provided in the sign-up application, in
writing, by telephone or in any other appro-
priate manner.

Where there are doubt regarding the au-
thorship or truthfulness of information pro-
vided by a user of Hilti’s website or regard-
ing the possibility that the website is being
used not in good faith or not according to
these Terms and Conditions, Hilti may in its
own discretion refuse to sign up a client to
its website, to suspend and/or delete the
relevant user profile.

The listed prices of goods offered on Hilti’s
website account for all commercial or other
discounts agreed with or provided by Hilti.
Hilti may, in its own discretion, list the value
added tax exclusive prices of goods for cli-
ents which have specified in their user pro-
file that they are registered under the Value
Added Tax Act.

After the signing up of a client it will be
deemed that all orders of goods made
through Hilti’s website through that client’s
user profile, are made on behalf and for the
account of that client, regardless of the nat-
ural person who places the relevant order
on behalf of the client. After their signing
up it will be the client’s responsibility to
keep their user name and password in such
manner that they are accessed only by peo-
ple who are authorized by the client to
place orders for delivery of goods on cli-
ent’s behalf.

The ordering of goods through Hilti’s web-
site is done through the adding of the rele-
vant articles in the shopping cart, filling in
the relevant basic information for the deliv-
ery and the placing of the order to Hilti
through navigation through the relevant
menus and clicking on the relevant buttons
of the website.
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KIMKBaHE BbPXY CbOTBETHUTE 6yTOHVI Ha
yebcanTa.

M3npaTeHaTa OT KAWEHT NOPbYKA Ce cYMTa
3a OTNPaBEHO OT KNMeHTa Npea/ioKeHne 3a
3aKynyBaHe Ha MocoyeHUTe B MopbyKaTa
CTOKM NPW NOCoYeHUTe B NOpbYKaTa yCio-
BMA 33 A0CTaBKa, GaKkTypupaHe 1 nnallaHe.
Mo cBoA npeueHKa XUATU NOTBbLPXKAaBa
(npnema) nopbyKaTa NMCMEHO, NO UMENN,
no tenedoH MAU AMPEKTHO 4Ype3 A0CTaB-
KaTa Ha MopbYaHUTE CTOKMU.

3a HeypeaeHWTe B TO3M pasaen 4 ciyyam Ha
OH/IaiH NopbyBaHe Ha CTOKWU ce npwuaarar
obuiMTe npasBuaa 3a Nopbyka M A0CTaBKa
Ha CTOKW, NpeasuaeHu B Te3un obLm ycio-
BUS.

JocTtaBKa Ha CTOKMU

Mo efaHuWe Ha KAMEHTa MopbYaHU CTOKM
moraT ga 6baaTt AoCTaBeHU 40 NOCOYEeH OT
KAveHTa obekT. [locTaBKaTa ce M3BbPLIBA
oT Kypuep (Gebruder Weiss, Cnuau n ap.)
cpely AONbAHUTENHO 3annalaHe. B cay-
yall Ha [OOCTaBKa Ha CTOKM 4pe3 Kypuep
PUCKBT OT C/yYaliHO MOrMBaHE, MOBPEX-
AaHe uan narybsaHe Ha CTOKMTE Npemu-
HaBa BbPXYy KynysBaya OT MOMEHTa Ha npe-
[laBaHeTo MM Ha Kypuepa, aKo He e yroBso-
peHo Apyro B MMCmeHa ¢opma mexay
CTpaHuTe.

BcMUKM nocoyeHU B 3asABKa 3a A0CTaBKa
WK B HacTOALLMTE 0BLLM YCAOBUA CPOKOBE
33 JOCTaBKa Cca OPUEHTUPOBBUYHU U XUANTU
HAMa Ja HOCU OTFOBOPHOCT, aKO He u3-
BbpPLUM CbOTBETHATa AOCTaBKa TOYHO B MO-
COYeHUn B 3as1BKa 3a l0CTaBKa UK B HACcTo-
AWmMTe 06WM YCNOBUA AEH NN CPOK.

Mpwu gocTaBKa Ha CTOKKU B 0BEKT Ha KNUEeHTa
nocnegHUAT e ANbXKeH Aa OCUTYpU nuue,
KOETO e YNMb/IHOMOLLLEHO Aa Npueme CboT-
BeTHaTa JocTaBKa. lpu nunca Ha Taka
YMb/IHOMOLEHO /IMLLE, BCEKU CNYXKUTEN Ha
KAWEHTa UKW APYro Nnue, KOeTo npu aoc-
TaBKaTa Ha CTOKM B 06eKT Ha KAneHTa ce Ha-
MMUpa Ha onpedeneHuUa B CbOTBETHaTa 3a-
ABKa 3a A0CTaBKa ajpec 3a A0CTaBKa, Lie
6bAe cuMTaH 3a YMbJAHOMOLLEH OT K/IMeHTa
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An order place by a client shall be deemed
an offer made by the client to purchase the
goods specified in the order at the terms
for delivery, invoicing and payment indi-
cated in the order. Hilti shall, in its own dis-
cretion, confirm (accept) the order in writ-
ing, by e-mail, telephone or directly
through the delivery of the ordered goods.

For any cases of online ordering of goods
not regulated by this section 4, the general
rules for ordering and delivery of goods of
these Terms and Conditions shall apply.

Delivery of Goods

Upon client’s request, the ordered goods
can be delivered at a specific location. The
delivery is made courier (Gebruder Weiss,
Speedy, etc.) against additional payment. In
case of a delivery of goods by courier the
risk of accidental perishing, damage or loss
of the goods is transferred to the buyer at
the moment of their delivery to the courier,
unless otherwise agreed in writing be-
tween the parties.

All delivery terms specified in the delivery
request or in these Terms and Conditions
are indicative and Hilti will not be held re-
sponsible in the event of failing to perform
the respective delivery precisely on the day
or within the term, specified in the delivery
request or these Terms and Conditions.

Upon delivery of goods at a location, speci-
fied by the client, the latter is obliged to ar-
range the receipt of the delivery by a per-
son authorized to do so. Otherwise, each
employee of the client or any other person
who, upon delivery of goods at client’s lo-
cation, is present at such place, specified in
the delivery request, shall be deemed to
have been authorized by the client to ac-
cept the delivery of the goods.
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Oa npueme p[O0CTaBKaTa Ha CbOTBETHUTE
CTOKMW.

JocTtaBKa Ha ycnyru

XUATU NpepocTaBs yciyrm B TbProBCKUTE
CW LEHTpoBe, B ApYyrn cobCTBEHN 06eKTH,
KaKTo M B 0BEKTH, MOCOYEHMN OT KNneHTa. B
C/Nly4ait Ha NpeaoCcTaBsAHE Ha yC/yru B NOCo-
YeH OT K/IMeHTa 06eKT, KNIMEeHTLT TpAbBa Aa
ocUrypum:

a) 6esonaceH AOCTbN Ha CAyXutenumte
WA NOAN3NBAHUTENNUTE HA XUNTH;

6) HeobxogumuTe cbrnacusa U paspele-
HUA (aKo TakmBa ca Heobxoaummu) 3a
M3BbPLUBAHETO Ha CbOTBETHUTE Aenc-
TBMA MO yC/yraTa;

B) HeobxoauMmuTe 3a NPeAOCTaBAHETO Ha
ycayraTa CpefcTBa, KaTo OCBET/IeHME,
eneKkTpoeHeprua u ap.;

r) 6e3onacHu W 34paBOC/IOBHU YC/I0BUA
Ha TpyZ4 B 0beKTa, B KOMTO ycnyruTe ce
npeaocTaBsT;

L) VHCTPYKTaXX Ha CAyKUTeauTe uau no-
AN3NbAHUTENNTE HAa XWUATM OTHOCHO
cneunduyHUTe ycnosus Ha paborTa,
AOCTbN U MepKWTe 3a 6e3onacHoCT B
obeKTa, B KOWTO ycayrute ce npenoc-
TaBAT.

Korato KNMEeHTLT He e ocurypun Heobxoam-
MuTe ycnosus 3a paboTa no 1. 6.1, Xuntu
MOKe [a OTKaKe NpefoCTaBAHETO Ha CbOT-
BETHWUTE YCAYTM A0 OCUTYPABAHETO HA CHbOT-
BETHWUTE YC/IOBUA OT CTPAHA HA K/IMEHTa.

B cnyyaute no T. 6.2 cpoKoBeTe 3a Npeaoc-
TaBAHETO Ha CbOTBETHUTE YCAYIU Ce yAbA-
’KaBaT CbOTBETHO C BPEMETO, C KOETO KU-
eHTBT e 3abaBua oCcUrypABaHETO Ha CbOT-
BETHUTe ycnoBumA 3a paboTa. B Te3n cnyyvam
XAtV ma Npaso U Ha AOMbJHUTE/IHO Bb3-
HarpaxgeHue 3a M3pasxonBaHOTO Bpeme
n/unn obeslieTeHne 3a PasHOCKUTE, Han-
paBeHu nopaam 3abasaTa Ha KMEHTa.

BbB BCMYKM Cay4au Ha NpeaocTaBsHe Ha
YCNYTY B MOCOYEH OT K/IMEHTa 06EKT KANeH-
TbT HOCM OTFOBOPHOCT 3a TeNecHa nospeaa
WAW CMBPT Ha CAYKUTEN Ha XuATu, 3a
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Delivery of services

Hilti provides services in its shopping cen-
tres, in other own locations, as well as at lo-
cations, specified by the client. If the ser-
vices are provided in a location specified by
the client, the client shall ensure:

a) safe access of Hilti employees or sub-
contractors;

b) any consents and permissions (if such
are necessary) for the performance of
the relevant service;

c) any conditions needed for providing of
the service, such as lighting, electricity,
etc.;

d) safe and healthy working conditions in
the location, where the services are
provided;

e) that Hilti employees or subcontractors
have been duly instructed on any spe-
cific working conditions, access and
the safety measures in the facility
where the services are provided.

When the client has not provided the nec-
essary conditions for work in accordance
with item 6.1, Hilti can refuse to starts the
performance of the services until due work-
ing conditions are provided by the client.

In the hypothesis under item 6.2 above the
deadlines for the provision of the services
shall be extended with the time of delay for
providing due working conditions by the cli-
ent. In such cases Hilti is also entitled to ad-
ditional remuneration for the time spent
and/or compensation for the expenses in-
curred due to the delay of the client.

In all cases where the services are provided
at a client’s location, the client shall be re-
sponsible for the injury or death of Hilti em-
ployee, for any pecuniary/non-pecuniary
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MMYLLLECTBEHWU/HEMMYLLLECTBEHN  BpeaM,
NPEeTbPMNEHU OT CAYKUTENN WU NOAN3MBA-
HUTENIN Ha XUTK NO BPEME Ha NPecTos Um
B NMOCOYEHMUA OT KNIMEHTA 0OEKT, B KOWTO ce
M3BbPLUBA YC/yrata, OCBEH aKO CbOTBET-
HaTa Bpeda € NpUYMHEeHa nopaau npos-
BeHa rpyba HebpeXHOCT OT CTpaHa Ha
XWUNTU UM Ha HEroBUTE NOAU3MBAHUTENN.

dakTypupaHe 1 naawaHe

®akTypu 3a AOCTaBEHUTE CTOKU Ce u3gasar
M ce npeaasaT Ha KNMeHTa 3ae4Ho € AOCTa-
BAHETO W NpefaBaHETO Ha CbOTBETHUTE
CTOKKU. PakTypuTe Ce cyMTaT 3a MNOJIyYEeHMU
OT K/INeHTa Ha JartaTa, NOCoYeHa KaTto AaTa
Ha nonyyasaHe OT anueTo nNo T. 5.4. AKo Ta-
KaBa gaTta He 6bae NOcoYeHa, HO CbOTBET-
HaTa ¢dakTypa e nognucaHa oT Auue Mo
T. 5.4, dakTypaTta ce cuuTaT 3a nosiy4yeHa ot
K/NIMEeHTa Ha gaTaTa Ha U3gaBaHeTo M.

MnawaHeTo ce ocbluecTBsBa B H6poi, no
6aHKOB MbT, Ype3 HaNIOXKeH NaTex Wuan
ypes gebuTHa UNK KpeauTHa KapTa. Xuntu
MO’Ke Aa onpedens pasvyHK CPOKOBe 3a
naallaHe B 3aBUCMMOCT OT UCTOPMATA Ha
OTHOLLIEHUATA MY CbC CbOTBETHMA KAUEHT.

Korato ueHaTa Ha AO0CTAaBEHM CTOKU He ce
3annalwa B MOMEHTa Ha A0CTaBKaTa, Ha oc-
HoBaHMe un. 205, an. 1 ot 3aKOHa 3a 3a4bN-
KeHuAata n gorosopute un ya. 335 ot Top-
rOBCKMA 3aKOH XMATU CW 3anassa NpaBoTo
Ha COBCTBEHOCT BbpXY AOCTaBEHUTE CTOKM
00 OKOHYaTeNHOTO M3MJlallaHe Ha LeHaTa
M.

B cnyyalt Ha 3abaBeHo nnawaHe XMt Ha-
YMCNABA 3aKOHHA INXBa 3a 3abaBa B ycTa-
HOBEHMSA C HOPMATMBEH aKT pasmep.

FapaHUMOHHU ycnoBuA

Mpoayktnte ¢ mapka Hilti moraT aa ce us-
non3BaT egUHCTBEHO NO NOCOYEHOTO B CbI-
poBOXKAallaTa r'M JOKyMeHTauma npeaHas-
HayeHue. XMNTN He NpaBM KaKBUTO M Aa e
AEeKNapauumn 1 He NpenocTaBA KakBUTO U
Aa e rapaHummn, Yye npoayKktu Hilti morat aa
6b4aT  M3MON3BaHM 3@  KOHKPETHO
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damages incurred to Hilti employees or
subcontractors, during their stay in the cli-
ent’s location, in which the service is pro-
vided, unless the relevant damage is
caused due to gross negligence on the part
of Hilti or its subcontractors.

Invoicing and Payment

Invoices for delivered goods shall be issued
and provided to the client together with
the supply and delivery of the goods. In-
voices shall be deemed received by the cli-
ent on the date specified as the date of re-
ceipt by the person under item 5.4 above.
If such date is not specified and the rele-
vant invoice is signed by the person under
item 5.4, the invoice shall be deemed re-
ceived by the client on the date of its issu-
ance.

The payment shall be made in cash, via
bank transfer, postal money transfer and by
debit or credit card. Hilti can determine dif-
ferent payment terms as per its own judg-
ment depending on the history of its rela-
tions with the client.

If the price of the delivered goods has not
been paid at the time of the delivery, pur-
suant to art. 205, paragraph 1 of the Obli-
gations and Contracts Act and art. 335 of
the Commercial Act, Hilti retains the own-
ership of the delivered goods until the price
is fully paid.

In case of delayed payment Hilti will charge
statutory interest for delay at the amount
stipulated by law.

Warranty Conditions

Hilti products can be used only for the pur-
poses specified in the goods accompanying
documents. Hilti neither makes any repre-
sentations, nor provides any warranties
that Hilti products can be used for a



8.2.

8.3.
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npefHasHavyeHne, KOETO He e NOCOYEHO B
TEXHUYECKATA AOKYMEHTAUMA Ha CbOTBET-
HUSA NPOAYKT.

Xuntn npegocrtasa obwa rapaHuma ot 12
MeceLa, CYMTaHO OT AaTaTa Ha AOCTaBKaTa,
3a AedeKTM Ha [OCTaBEHUTE CTOKM, Ab-
AWK Ce Ha BIOKEHWUTE MaTepuanm Unu
nspabotkata. lapaHumata we 6bae Ba-
NngHa, CaMo aKo C/ieAHUTe YC/I0BMA Ca U3-
Nb/IHEHMU:

a) CbOTBETHUAT NPOAYKT e b NpaBUaHO
M3MNoN3BaH B CbOTBETCTBME C Npeaoc-
TaBeHUTe OT XUATU yKasaHuA 3a ynoT-
peba;

6) nNpPOAYKTLT e BbpHAT UAA, 3ae4HOo C
BCUYKM CbCTAaBHU 4acTu M 6e3 Bbpxy
Hero Aa e 6uno ynpaxHsABaHO Mexa-
HMYHO Bb3AENCTBUE;

B) MPOAYKTLT He e 6K nognaraH Ha Tex-
HWUYECKM WHTEPBEHLMWU, NOMNpPaBKK
n/wan apyrn moamdbuKaumm ot Kau-
€HTa UK OT TPETU NNL3;

r)  AedeKTbT He ce Ab/IXKM Ha M3NyCKaHe,
MexaHWYHO Bb3AencTsue, Henpa-
BMNHA ynoTpeba, M3Non3BaHe He Mo
npeaHasHadeHWe Ha ypeaa u/uan
HEBHMMATE/NIHO  OTHOLWIEHME  KbM
ypeaa OT cTpaHa Ha KAuWeHTa, BaHAa-
NU3bM, CUAHW yAapu, Bb3AencTeue Ha
atmochepHu ABaeHUAa wu/man  npu-
poaHu 6eacTeus.

ObuwiaTta rapaHumMaA, nocoyeHa B npeaxoa-
HaTa T. 8.2, ce NpeAocTaBA BbB BCUUYKU Cy-
Yyau, OCBEH aKo XMATK nNpeanara Ha KAneH-
TUTE CU NO-AbAbI rapaHUMOHEH CPOK Cbl-
NlAacHO 00sBEHOTO Ha Herosus yebcawT
n/vnn B 06LWMA My KaTasor.

Mopagn ecTecTBOTO Ha OonpeaeneHn Npo-
OYKTU, KaTO KpenexHu enemeHTU, UHCTa-
JNIAUMOHHN CUCTEMM, XUMMUYECKM MPOAYKTU
M 4ap., XUNTU rapaHTUPa eGUHCTBEHO, Y€ Cb-
LUTEe OTrOBAPAT Ha MPUAPYKABALLUTE U
TeXHMYECKa AOKYMeHTauua u cneumduKa-
umn. Mo OTHOLIEHMEe Ha TaKMBA NMPOAYKTU
XUNTM We HOCU eaMHCTBEHO OTroBOp-
HOCTTa Ha NpoaaBay 3a HeaocCTaTbUM Ha
npogageHa Bew, cbrnacHo 4yn. 193 ot 3a-
KOHa 3a 3a4bJ/IXKeHMATa U AoroBopuTe.

8.2.

8.3.

8.4.

purpose, which is not specified in the tech-
nical documentation of the relevant prod-
uct.

Hilti provides a general warranty of 12
months from delivery date against material
and manufacturing faults. The warranty will
be valid only if all the following conditions
occur:

a) The product has been properly used
according to the operational guide-
lines provided by Hilti;

b) The product has been returned intact,
complete with all the constituent parts
and not otherwise tampered;

c¢) No technical interventions, repairs
and/or modifications have been made
on the product by the client or by third
parties;

d) Thedefectis not due to dropping, tam-
pering, misuse, improper conduct
and/or negligence of the client, van-
dalism, violent impacts, atmospheric
phenomena and/or natural disasters.

The general warranty as described in the
previous item 8.2 is always provided except
in case Hilti offers to its clients a longer pe-
riod defined on the website and/or on gen-
eral catalogue.

Due to the nature of certain products, such
as fasteners, installation systems, chemical
products, etc., Hilti can only ensure that
these meet the accompanying technical
documentation requisites and specifica-
tions. With regard to such products Hilti
shall only bear the liability of the seller for
defects of the sold goods pursuant to art.
193 of the Obligations and Contracts Act.
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8.6.
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9.2.

CpokoBeTe 3a npenABABaHe HAa BCUYKM ra-
PAHLUMOHHM NPEeTEHLMN NN NPETEHLMN NO
T. 8.4 3ano4BaT Aa TeKaT OT AaTtaTa Ha Nony-
YaBaHEeTO Ha CbOTBETHMA MPOAYKT OT KAU-
€HTa, KaTo rapaHUWOHHM MpPeTeHUUn Uan
npeTteHumm no 1. 8.4 we 6bAaT NPUEMaHu
[0 U3TUYAHETO Ha CPOKOBETE Ha rapaHum-
OHHa OTFOBOPHOCT, CbOTBETHO Ha OTrOBOP-
HocTTa no T. 8.4. CpoKbT 3a NpeasasABaHe
Ha rapaHUWOHHM NpeTeHUMN 3a OTPEMOH-
TMPaHM MallWHKM 3anoyBa 4a Teye OT yBe-
OOMABAHETO Ha K/AWEHTA 3a U3BbpLIEHMA
PEMOHT cbrnacHo 1. 13.1. Korato rapaHum-
OHHa npeTeHuua/npeTeHUMs No 7. 8.4 e oT-
npaseHa NO MOLATA, €/IEKTPOHHA MOoLLa,
WK N0 APYr HaumH 6e3 npeacTaBAHETO Ha
AedeKTHMA NPOAYKT, KANEHTLT cnepBa Aa
npeacTaBM MNpPoOAyKTa B paMKute Ha 8
(ocem) aHu oT NnopaBaHeTo (M3NpallaHeTo)
Ha NpeTeHumATa.

BbB BCMYKM Cydan Ha rapaHUMOHHA npe-
TeHUMA uan npeteHuna no 1. 8.4 Xuntu
MOKe Mo COBCTBEHO YCMOTpPEeHMWEe Aa w3-
bepe fann ga ocurypu nonpaeka Ha CboT-
BETHMA NPOAYKT, Aa ro 3aMeHU UK Aa Bb3-
CTaHOBM Ha KAMEHTa NpoAaxKHaTa My LieHa.
Korato cbOoTBETHMAT NPOAYKT He ce Npous-
BeX/a noseye UAu e usTerneH ot nasapa,
XnnTn moxe aa ro 3ameHu C aHanornveH
NPOAYKT, KOUTO MMa CbLLOTO NpeaHa3Have-
HWE U CbUTE AW NO-A06PU TEXHUYECKU
XapaKTePUCTMKKN U cneumduKaumnm.

OTroBOpPHOCT U OrpaHUYeHue Ha
OTrOBOPHOCTTA

KNMeHTBHT e ANbKeH 4a He M3MNoa3Ba npo-
AYKTU Ha XMATU 32 HE3AKOHHW LLenun Uav no
He3aKoHOCbObpaseH HauuH, Npeasus, Ko-
€TO K/IMeHTHT We bbae ANbXeH ga obes-
WeTn XuaTu 3a BpeauTte, NPoOUsTUYaLLM OT
TakaBa He3aKoHOCbobpasHa ynoTtpeba oT
CTPaHa Ha CAYXUTENU, KOHTPAreHTn u/mam
areHTU Ha KJMeHTa.

M3BbH OTroBOpHOCTTa MO pasgen 8 no-
rope, XNt HAMA Aa HOCK HWKaKBa Apyra
OTrOBOPHOCT 3a Bpeau OT noBpeaara, He-
Aoctatbumte M/MAM HeCcbOoTBETCTBUETO C
TEXHUYECKM crneunduKaumm Ha AocTaBeHU
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The deadlines for raising warranty claims or
claims under item 8.4 shall start from the
date of receipt of the relevant product by
the client and warranty claims or claims un-
der item 8.4 shall be accepted only within
the relevant warranty claim or claim under
item 8.4 deadline. The deadline for war-
ranty claims for repaired machines shall
start from the moment the client has been
notified for completion of the repair as per
item 13.1. Where a warranty claim/ claim
under item 8.4 is made by mail, e-mail, or
otherwise without presentation of the de-
fective product, the client shall deliver the
product within 8 (eight) days of the filing
(sending) of the claim.

In any case where a warranty claim or claim
under item 8.4 is raised, Hilti can, at its dis-
cretion, consider whether to repair the
product, to replace it or to refund the client
for its purchase price. If the product is ei-
ther no longer produced, or withdrawn
from the market, Hilti can replace it with a
similar product that has the same purpose
and the same or better technical character-
istics and specifications.

Liability and Liability Limitation

The client has the obligation not to use Hilti
tools for unlawful purposes or in an unlaw-
ful manner, therefore, the client will keep
Hilti indemnified from any unlawful use by
its employees, contractors and / or agents.

Outside the responsibility under section 8
above, Hilti shall not bear any liability, for
any damage caused by the fault, the defi-
ciencies and/or the non-compliance with
technical specifications of the delivered
goods or by non-performance of services.
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9.4.

10.

10.1.
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CTOKM WAWN NOpPagM HEeU3MbJHEHWE Ha yC-
nyru.

BbB BCMYKM CAyyaun, B KOUTO XMATU HOCK OT-
rOBOPHOCT MO CWAaTa Ha MHAMBUAYANEH
OOroBOp, PaMKOB A0roBop, Tesn obwm yc-
NIOBUA UM 3aKOHA 33 NPEKN UAN KOCBEHM
Bpean, NPUYNHEHUN OT KAKBLBTO M 43 e He-
OOCTATbK Ha AOCTaBeHa CTOKa UauM npegoc-
TaBeHa OT XWMATK ycayra, OTTOBOPHOCTTA Ha
Xuntn we 6bae orpaHWyeHa Ao pasmepa
Ha L,eHaTa Ha CbOTBETHATA CTOKA AU Ha YC-
nyrara.

XWUATW HAMa O3 HOCK OTFOBOPHOCT HUTO 3a
NnpeTbprneHn Bpeau, KOUTo He ca MoK Aa
6baaT npeasuaeHU Npu CKAOYBAHETO Ha
WHAMBUAYANHMA OOTOBOP 3a AOCTaBKa Ha
CTOKU W/WAKN YCAYTW, HUTO 33 BPpeam, HaCTb-
NMUAN B Pe3ynTaT Ha HeusnbJHeHWe, Ob-
alllo ce Ha Henpeoao/IMMma CUa, BKIOYU-
TENIHO BOMHW, PasMUPULM, CTAYKU U T.H.,
KaKTO 1 B NO-06LL, CMUCHA Nopaan cbbutua
OT U3K/IIOUYUTENIEH XapaKTep, KOMTO ca U3-
BbH KOHTpPO/Ma Ha XuATu. XUATU HAMa Aa
HOCM OTrOBOPHOCT 3a KOCBEHM Bpeau
(Hanp. pa3xogu 3a nogmsaHa, NPOMycHATH
nonsu MAn Bpeam nopagu NpPeKkbcBaHe Ha
paboTtaTta) nopagn AedekT B AOCTaBeHU
NPOAYKTH.

Henpeopgonuma cuna

XUNTn HAMA Aa HOCK OTTOBOPHOCT 3@ HEU3-
Nb/IHEHWE Ha CBOM 3a4bJ/IKEHUSA, KOETO ce
Ob/IKU Ha HenpeoaonnMma cuna. 3a cbbu-
TMA, NpeacTaBNABaWM  Henpeogonuma
CW/la, Ce CuYMTaT NOapw, HaBOAHEHMA,
Apyrv npupogHu 6eactsmaA, BOWHa, peBo-
NouMA, TEPOPUCTUYHM aKTOBE, NMPOTECTH,
CTaYykM U APYrY UHAYCTPUANHU AEUACTBUA U
MoNOMKeHUsA/aBapum, KaTo IMNCa Ha efleKT-
pUYEecTBO, 3aXpaHBAHe, FOPUBO, TPAHCNOPT
M 4p., KOUTO MOraT ga NoBAUAAT OTpULa-
Te/IHO Ha CHabauTenHaTa Bepura Ha XunTu,
KaKTO M CbOUTUS, KOUTO Ca U3BBH KOHTPOA
Ha Xuatu.

Hanuuneto Ha HenpeogonMma cuna He e
obcTosATeNncTBo, Koeto ocBoboXK4aBa CbOT-
BeTHaTa CTpaHa OT 3aAb/IXKEHWEeTo 3a U3-
MbAHEHWE Ha NapUUYHK 3a4bKEHNS.
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In any cases where Hilti is held liable under
an individual contract, framework agree-
ment or by operation of law for any direct
or indirect damages caused by any fault of
the goods or services provided by Hilti, Hilti
liability shall be limited to the price of the
relevant goods or services.

Hilti shall neither be liable for any damage
incurred, which could not have been fore-
seen upon signing the individual contract
for delivery of goods and/or services nor for
any damage occurred as result of force
majeure, including wars, riots, strikes, etc.
and, more generally, for every event of an
exceptional nature beyond the control of
Hilti. Hilti shall never be liable for conse-
guential damages (e.g. refitting costs, costs
for loss of profit or business interruption)
due to defect products.

Force Majeure

Hilti shall not be liable for breaching its ob-
ligations due to a force majeure event.
Events constituting force majeure shall be
fires, floods, other natural disasters, wars,
revolutions, acts of terrorism, protests,
strikes and other industrial actions and sit-
uations/accidents such as lack of electricity,
power, fuel, transport and others, which
can adversely affect Hilti supply chain, as
well as events that are beyond Hilti control.

The existence of a force majeure event
does not relieve either party from its pay-
ment obligations.
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11.1.

11.2.

12.

12.1.

12.2.

MpekpaTtaBaHe Ha A0roBOp 3a AOCTaBKa.
O6e3neyaBaHe Ha U3MbJIHEHUETO

XUNTn mMoXe efHOCTPaHHO Aa NpeKkpatu
WM ga passBanun 6e3 npegusBecTUe BCEKU
[0roBOp 3a A0OCTAaBKa Ha CTOKM MU YCAYTU
npean ga e U3BbpleHa CbOTBETHATa A40C-
TaBKa, aKo Mo OTHOLIEHWNe Ha K/IMeHTa bbae
OTKPUTO NPOU3BOACTBO MO 065BABaHE B He-
CbCTOATENHOCT MAM  6baatT  AonycHaTu
npeasapuUTenHn obesneuynTeniHn MepKmu no
yn. 629a ot TbProBCKMA 3aKOH, KAaKTO U aKO
KpeauTop Ha KAMEeHTa NPUCTBbAU KbM MU3-
Nb/IHEHWE BbPXY 3a/10XKEHO UMYLLECTBO MO
pena Ha 3akoHa 3a ocobeHuTe 3a/103U.

B cnyyaute no T. 11.1, KaKTO 1 BMHAru Ko-
rato Mo npeueHKa Ha XWATU CblLLecTByBa
PUCK 32 NNATEXKOCNOCOOHOCTTA HA KNEHT,
Xnntn moxe, 6e3 Aa npekpartaBa Uan pas-
Ba/iA CbOTBETHMA AOrOBOP 3a AOCTaBKa, A3
M3UCKA KAMEHTBT A M3BbPLWKN YaCTUYHO
WM MbJIHO aBAHCOBO MJialLLaHe 3a CTOKUTE
WAK yCnyruTe, KOMTO cnegga ga my 6vaat
[ocTaBeHU. B TakbB Cnyyal cpokoBseTe 3a
M3BbpLBaHeE Ha CbOTBETHATa [JOCTaBKa
CnuparT Aa TeKkaTt 3a neproaa A0 U3BbPLUBA-
HETO Ha CbOTBETHOTO YaCTUUYHO WU NBJIHO
aBaHCOBO N/allaHe OT CTPaHa Ha K/MeHTa.

UHTeneKtyanHa cobcrBeHOCT

Bcuukn npaBa Ha UHTeNeKTyanHa cobcTse-
HOCT BbPXY MPOAYKTU, NPOAABaHWU Cbrl-
JIaCHO HacToAlMUTe 06K yCcnoBuA, Npu-
Haanexart U3KAUNUTENHO Ha , XUNTu — bbn-
rapua“ EOOL v Mpynata Xuntu.

OcBeH aKo He e YyroBOpeHO ApYyro mexay
CTpaHuWTe, MOKYNKAaTa Ha CTOKM ¢ mapka Hilti
He MpeacTaB/iABa paspelleHne OT CTpaHa
Ha XWATU KANEHTBT Aa M3N0A3Ba AN Aa KO-
nupa npasaTa Ha MHTeNeKTyanHa cobcTee-
HOCT, KOUTO XUATW MPUTEXKABA BbPXy Tesu
CTOKM, HE3aBUCUMO Jann Te3u nNpasa ce OT-
HaCAT [0 U3NoN3BaHaTa TexHonorus, 6pan-
OVPaHEeTO Ha CTOKMTE WM TbProBCKUTE
MapKWM, Mof KOUTO CTOKUTE Ce NpoaaBar.

11.
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12.1.
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Termination of Delivery Contract.
Securing Contract Performance

Hilti can unilaterally terminate or rescind
without notice any contract for delivery of
goods or services prior to carrying out the
relevant delivery, if an insolvency proce-
dure is launched against the client or pre-
liminary securing measures under art. 629a
of the Commercial Act are effected, as well
as if a client’s creditor initiates an enforce-
ment procedure of a pledged property un-
der the Special Pledges Act.

In cases specified under item 11.1 above, as
well as in any other case where Hilti, upon
its own consideration, has identified any
risk affecting client’s good solvency stand-
ing, Hilti can, without terminating or re-
scinding the relevant delivery contract, re-
quest from the client to perform a partial or
full advance payment for the goods or ser-
vices to be provided. In such a case the de-
livery terms are deemed suspended until
the relevant partial or full advance pay-
ment has been duly performed by the cli-
ent.

Intellectual Property

All intellectual property rights related to
the products sold under these general con-
ditions belong exclusively to Hilti - Bulgaria
EOOD and to Hilti Group.

Unless otherwise agreed between the par-
ties, the purchase of Hilti products does not
constitute any permission by Hilti to the cli-
ent to use or copy the intellectual property
rights of Hilti over those goods, irrespective
of whether these rights refer to the tech-
nology used, the branding of the products
or the trademarks under which the goods
are sold.

10
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13.3.

14.

14.1.

14.2.

OcobeHu npasBuna NpyU PEMOHT Ha
obopygBaHe

KoraTto Xvntn npeaocTtasa ycayrm no rapaH-
LMOHEH WAU U3BbHrapaHUMOHEH PEMOHT
Ha 0bopyaBaHe, KNMEHTLT € ATbIKEH A3 NOo-
Nlyun oTpemMoHTMpaHaTa mawuHa B 14- gHe-
BEH CPOK c/ied yBeOMABAHETO MY 33 NPUK-
NoYBaHeTo Ha pemoHTa. Cnep U3TUYaHeTo
Ha TO3M CPOK XUANTU LWe 3anoyHe Aa Hayuc-
NABa AHEBHA TaKCa 3a CbXpaHeHue (mara-
3MHaK) Ha MalLMHaTa.

AKO KMEHTBLT He NOTbPCU OTPEMOHTMpPAHA
MallMHa B CPOK OT)3 Tpu meceua cnenq yse-
OOMABAHETO My CbrnacHo T. 13.1, Xuntu we
Ce cuMTa 3a YMb/IHOMOLLEHO OT KMeHTa Aa
npogage mawunHaTa OT UMETO Ha KIMeHTa
Ha onpeaeneHn ot XMNTU LLeHa N KynyBsau.
C npogaskHaTa UeHa XWMATK Lie yaoBAeT-
BOPW B3EeMaHETO CM 33 PEMOHT WU Marasu-
HaXX Ha MaLIMHaTa U LLEe AbP>KM OCTaTbKa OT
cymaTa (ako MMa TaKbB) A0 MOWUCKBaHe OT
CTpaHa Ha K/MeHTa.

KoraTo mawwuHa, npegageHa Ha Xvuntu 3a
PEMOHT, MO MPeUeHKa Ha XUATU He MOoKe
Aa 6bae oTPEeMOHTMpPaHa AU KAUEHTBT OT-
Kaxke NpeasioXKeHua My PEMOHT, nopaam
CbobparkeHuss 3a CUrYpHOCT XWUATK Lue
BPbLLA MallMHaTa Ha KAMEHTa pasriobeHa
Ha YyacTu.

Ycnyra ,Hilti Tool Service”

,Hilti Tool Service” (HapuuaHa no-gony
,HTS“) e cnen npopaxkbeHa ycnyra, npea-
NaraHa oT XWATu Ha KIMEHTWU, KOUTO U3NON-
3BaT npoayKtun Hilti. YcnyraTa ce npegnara
camMo Ha TeputopuATa Ha bBbarapua wu
BK/IIOYMBA MaLUMHM, KOUTO NOANEKAT Ha pe-
MOHTMpPaHe Npu nospeaa.

B pamKkuTe Ha ycnyraTta HTS Xuntu (unm on-
pefeneH OT Hero Kypuvep WAW areHT) e
B3emaT U LWe BPbLLAT Ha KAMEHTa NOKPUTH
oT ycnyraTa ypeau Hilti, kouto ce HyKaaaT
OT nonpaska u/uaun npodunakTuka. Kato ce
MMaT NpeaBua, U3KNOYEHUATA, MOCOYEHN B
1. 14.8 no-pony, Xvntn we Bpbulla ypea,
cnep, Kato e M3BbpwMao Heobxoammata

13.

13.1.
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14.

14.1.

14.2.

Special Provisions for Repair of
Equipment

In cases where Hilti provides warranty or
post-warranty repair of equipment, the cli-
ent shall receive back the repaired machine
within 14 days after being notified for the
completion of repair. Following expiry of
the above term Hilti will start charging a
daily fee for storage (warehousing) of the
machine.

If the client fails to take back a repaired ma-
chine within 3 three months following the
notification under item 13.1, Hilti shall be
deemed authorized by the client to sell the
machine on behalf of the client at a price
and to a person determined as per Hilti own
discretion. The purchase price shall satisfy
Hilti receivables for the repair and ware-
housing of the machine and the rest of the
amount (if any) shall be kept by Hilti and
provided upon client’s request.

Where a machine which has been given to
Hilti for repair cannot, in Hilti's own judg-
ment, be repaired or the client refuses the
repair it is offered, for safety reasons Hilti
shall return the machine to the client disas-
sembled.

Hilti Tool Service

Hilti Tool Service (hereinafter, “HTS"”) is a af-
ter-sales service offered by Hilti to clients
which use Hilti products in their business.
The service is only offered on the territory
of Bulgaria and includes tools which are
subject to repair in case of damage.

As part of the HTS Hilti (or its appointed car-
rier or agent) shall pick up and return to the
client any eligible Hilti tool which needs re-
pairs and/or maintenance. Subject to the
exceptions listed in item 14.8 below, Hilti
shall return a tool, after having carried out
the work required, within 3 (three) working
days as of tool’s pickup date. For the

11



14.3.

14.4.

14.5.

14.6.

14.7.

paboTa no Hero, B pamKkuTe Ha 3 (Tpu) pa-
6OTHU AHM CYMTAHO OT JaTaTa Ha B3ema-
HEeTO Ha ypega. 3a uenmte Ha Tasn T. 14 3a
,paboTeH geH” we ce cuMTa AeH, KOUTO e
paboTeH KaKTo B Bbarapus, Taka U B Pymb-
HUA.

Ypegu we 6baaT B3emaHM B paMKuUTe Ha
paboTtHoTO Bpeme (mexay 08:00 u. n 18:00
4.) B pabOTHM OHWM CbINAcHO NpeaBapwu-
TeJIHa YroBOpKa C K/IMeHTa U CbrnacHo obc-
NY}KBaLWLMA rpaduK Ha Kypuepa Cnpsamo Ha-
CENEHOTO MACTO.

XAt moxe fa OOKYMeEHTMpa nopbyBa-
HEeTO U nNpeaocTaBAHETo Ha ycayrn HTS no
HauMH U BbB GOPMa, KOUTO NpeLeHn 3a
noaxoaALum.

YcnyraTa HTS we 6bae orpaHuyeHa 4o npm-
€MaHETO Ha eAVH NPOAYKT BbB BCEKM OTAE-
NeH cnyvyan. EAHOBpEMEHHOTO nNpuemaHe
Ha noBeye OT eAnH NPOAYKT N3PUYHO Ce U3-
KatouBa oT obxBaTta Ha ycayraTa. MNpu usn-
pallaHe HeperiameHTUPaHO Ha MoBeye
MaLUWHK 33 PEMOHT, XUNTKU HE HOCU OTro-
BOPHOCT Npw 3aryba (no Bpeme Ha TpaHCc-
nopT UAW B CEPBU3).

3a fAa ce Bb3N03Ba OT ycayrata HTS, kau-
EHTBT U YPeabT, KOMTO KAMEHTHLT UCKa Aa
6bae nonpaseH MAK obcnyXeH, cneasa Aa
OTrOBapAT Ha CleAHUTE U3UCKBAHUA:

a) NpPOAYKTLT Aa He € BK/OYEH B CNMCbKa
Ha ypeau, 3a KOUTO BeYvye He ca Ha-
JINYHN pe3epBHM YaCTW; TO3M CMUCHK
ce aKTyanmsumpa peLoBHO U MHPopMa-
LUMATA e AOoCTbNHA Ha TenedoH: +359
800 123 98;

6) nNPOAYKTLT 4@ MMa YeTUM CepueH Ho-
mep;

B) K/AMEHTHLT ga pasnosara ¢ GakTypa 3a
3aKynyBaHETO Ha ypeaa Uau C Nogxo-
AAL, AaHDBYEH JOKYMEHT;

CnegHuTe NPOAYKTU U3PUYHO Ce W3KJIOY-
BaT OT 06xBaTa Ha ycayrata HTS:

a) npoayktu Hilti, BKAtoueHn B obxBaTa
Ha [lO0roBOp 3a yNpaB/ieHMe Ha MaLiu-
HeH napk;

6) npoayktu Hilti, Konto no npeueHkKa Ha
XUNTM ca [OCTUIHANM Kpasa Ha

14.3.

14.4.

14.5.

14.6.

14.7.

purpose of this section 14 a “working day”
shall be a day which is a working day both
in Bulgaria and in Romania.

Pickups shall be made during the business
hours (08:00 through 18:00) on working
days according to a pre-agreed arrange-
ment with the client and according to the
courier service schedule.

Hilti may document the HTS order and de-
livery process by any means and form it
deems fit.

HTS shall be limited to the pickup of one
product at a time. Simultaneous multiple
pickups are expressly excluded from the
scope of the service. Hilti is not responsible
for any loss (during transport or in the re-
pair center) in case of unregulated sending
of multiple machines for repair.

In order to make use of the HTS, a client and
the tool it wants to have repaired or ser-
viced, have to meet the following require-
ments:

a) The product is not on the list of tools
for which spare parts are no longer
available; the list is regularly updated
and can be consulted at the following
phone number: +359 800 123 98;

b) The product bears a legible serial num-
ber;

c) The client is able to provide the tool’s
purchase invoice or suitable tax docu-
mentation;

The following products are expressly ex-
cluded from the scope of HTS:

a) Hilti products covered by a fleet man-
agement contract;

b) Hilti products which, in Hilti's own
judgement, have reached the end of
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14.8.

14.9.

MONE3HMNA CU KUBOT (M3BECTHO KaTo
»V3113aHe oT ynotpeba“);

B) cnegHuTe Buaose npoayktu Hilti: 6y-
Tana v cTonepu B ypeam 3a ANpPeKTeH
MOHTaX, KakTo U GuUATpM 3a npaxoc-
MYKaYKM 1 ApYrn 4acTu, KOUTO Ce CUU-
TaT 33 KOHCyMaTuB M TpsabBa pa ce
NOAMEHAT PEeAOBHO MO YKa3aH HAa4YUH
npv pegosHa ynotpeba ;

r)  npoayktu Hilti, Konto no npeueHka Ha
Xuntn ca 6unmM mM3nonsBaHW Henpa-
BWJIHO WUAW MPEKOMEPHO, KaKTO U Mo
KaKbBTO M @ € Ha4MH, KOMTO € HecbB-
MeCTUM C HopmasHata um ynotpeba
N/MAnM U3HOCBaHe, UAU CbC CPesHMA
MM NOJIe3eH YKMBOT, MOCOYEH B CbHOT-
BeTHOTO PbKoBOACTBO 3a ynoTpeba.

CnasBaHeToO Ha KpailHUTe CPOKOBE 3a BPb-
waHe Ha npoayktu Hilti, nocouenn B 1. 14.2
Nno-rope He e rapaHTUpaHo:

a) npes3 nepuoga ot 22 ageKemspu A0 6
AHYapu Ha BCAKA roguHa, No Bpeme Ha
CtpacTHaTa ceagmuuaTta U npes mecel,
aBryCT Ha BCAIKa roAMHa;

6) Korato paTata 3a B3emaHe u/wau
KpalHUAT CPOK 3a BpblLaHe ce NaaaT B
npeanpasHUYHU AU cheanpasHUYHK
OHW, HE3aBMCUMMO Aanu npasHUUUTe
ca HauMOHaHU UAN MeCTHU B bbara-
pua nan B PymbHUA;

B) KOraTo KpalHMWAT CPOK 3a BpblaHe ce
naja B AeH, B KOMTO ABUMKEHMETO Ha
NPeBO3HM CPeAcTBa (BKAOYUTENHO,
HO He camo, KaMWOHM) e 3abpaHeHo
WAW orpaHuYeHo B bbarapua unm s Py-
MbHUA.

AKO XnAnTK He BbpHE MOMpaseH NPOAYKT A0
CbOTBETHMA KpPaeH CPOK Mo T. 14.2, pasHoc-
KMTe 3a mnonpaekata u/uamM npodunaktu-
KaTa Ha NpoayKTa We 6bae noHeceHa OT
Xuntn.

14.10.XunT¥ HAMA Aa HOCK OTrOBOPHOCT 3a Kak-

BUTO M [a e NPeKn U/UamM KoCcBeHN Bpeamn
WMIX NPOMYCHATM NOA3KM, MPETbPMEHU OT
KNIMEHT B pe3ynTaT Ha 3abaBa npu BpblUa-
HeTo npoayKTtu Hilti, KoraTto ToBa ce Ab/KK
Ha Heu3Mb/IHEHME OT CTpaHa Ha Kypwuep,
CTa4kM U/MAN  MEpKM, HaNoXeHu OT

14.8.

14.9.

their life cycle (known as “phase-
out”);

¢) Hilti products of the following types:
pistons and stoppers in direct fas-
tening tools and filters for vacuum
cleaners and other parts that are con-
sidered as consumables and must be
replaced regularly in the specified
manner with regular use.;

d) Hilti products which, in Hilti's own
judgement, have been subjected to
use thatis incorrect or excessive and in
any case incompatible with their nor-
mal use and/or wear or with their av-
erage life cycle, indicated in the appli-
cable Operating Instructions.

Compliance with deadlines for returning
Hilti products indicated in item 14.2 above
shall not be guaranteed:

a) In the period from 22 December to 6
January each year, during the Easter
week and during the month of August
each year;

b) Where the pickup date and/or the
deadline for return falls during pre-
holidays and post-holidays, whether
national or local, in either Bulgaria or
Romania;

c¢) Where the return deadline falls on a
day in which vehicle (including, but not
limited to, trucks) circulation is prohib-
ited or restricted in either Bulgaria or
Romania.

If Hilti fails to return a repaired product
within the applicable deadline under item
14.2, the costs of product’s repairs and/or
the maintenance work will be borne by
Hilti.

14.10.Hilti shall not be liable for any direct and/or

indirect damage or lost profits suffered by
a client as a consequence of delays in re-
turning of Hilti products, due to carrier’s
non- performance, strikes and/or measures
taken by the authorities which prevent or
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BN1ACTMTE, KOWTO MpeyaT Ha uamn 3abasAaTt
HOpMasHMA TpaduK U TpaHcnopT B bbara-
pua nan B PymbHuUA.

14.11.XunTn He Npogasa pe3epBHM YacTn U orpa-

HUYEHUTE CTOMHOCTM 33 PEMOHT HE BaXKaT
npun onuT 3a OTBapAHE N PEMOHTUPAHE Ha
MalWnNHATa OT HEOTOPU3UPAH Xnntu cep-
BU3.

14.12.KnneHT moKe ga npasu OMNAAKBAHMA OT-

HOCHO HauuMHa, No Konto ycnyrata HTS e
6buna npepoctaBeHa, B pamkuTe Ha 8
(ocem) gHU cnepn BpbLLAHETO Ha CbOTBET-
HUA NPOAYKT, MMCMEHO, KaTo CbLLUTe MmoraT
Aa 6baaT M3npaTeHun ¢ npenopbyaHa nowla
Ha cnegHua agpec: 1766 Codua, busHec
Mapk Codus, crp. 11A, eT. 4

14.13.Xuntn moxKe ga cnpe, npeycTaHoBU UIN Bb-

306H0BM ycayrata HTS no BcAko Bpeme 6e3
[a OTnpassA npegm3BecTue 40 KOUTO U fa e
KNMEHT. B cayyai Ha cnnpaHe uam npeycra-
HOBAIBaHe Ha ycayraTta, XMaTu We U3nbiHn
BCUYKM NNaHMpaHu HTS nopbykm cbrnacHo
YrOBOPKMUTE CbC CbOTBETHUTE KUEHTMU.

14.14.Pasnopenbute Ha To3u pa3gen 14 Hama aa

15.

15.1.

15.2.

3aCAraTt Knay3snTte, oTHacAWM ce A0 Henpe-
o0 nMa cnna M/VI}'IVI OorpaHn4yaBaHe Ha OT-
FOBOPHOCTTa, YroBOpPEHW Ha APYro MACTO B
TE3N O6IJ.I,VI ycnosua.

EKCnopTeH KOHTpoN

KnneHtuTte ca ANbXKHU NPU NOUCKBaHe Aa
npesocTaBAT Ha XuatTu yanata MHpopma-
UMA M OOKYMEHTW, HeobxogmMmm 3a cnas-
BaHe Ha NpaswW/iaTa 33 eKCNOPTEH KOHTPO.
AKO KNMEeHTBLT npepocTaBAa npoayktu Hilti
Ha TpeTo /nue (BKNOUYUTENHO Ha CBbP3aHU
C K/IMEHTa /1MLA), KAVEHTLT ce 3a4b/IXKaBa
[4a cnasBa MpaBuiaTa 3a €KCNOPTEH KOHT-
pon. XMATu uma npaso Aa OTKaXKe M3NbA-
HEHWEeTO Ha JOroBopa B Cy4ai Ha HapyLle-
HWA Ha Ta3u pasnopenba.

XUNTM MMa NpaBo [a OTKaxke NpuemaHeTo
Ha NOPbBYKM, AKO TaKoBa MNpuemaHe e
TBbpAe 0bpemeHUTEeNHO N 3abpaHeHo oT
npasuaaTa 3a eKCNOPTEH KOHTPOA M/MAKN OT
MWTHMYECKOTO 3aKOHOAATENCTBO.

slow down normal circulation and transpor-
tation in either Bulgaria or Romania.

14.11.Hilti does not sell spare parts and the repair

cost limits do not apply if the machine is
opened and repaired by an unauthorized
Hilti repair center.

14.12.A client shall be entitled to make any com-

plaint about the way in which HTS is pro-
vided within 8 (eight) days after return of
the relevant product, in writing, to be sent
by registered mail to the following address
1766 Sofia, Bulgaria, Business Park Sofia,
Building 11A, Floor 4.

14.13.Hilti may suspend, discontinue or resume

HTS at any time without notice to any cli-
ent. In case of suspension or termination of
the service, Hilti shall carry out any sched-
uled HTS orders according to the arrange-
ments with the respective clients.

14.14.The stipulations of this section 14 shall be

15.

15.1.

15.2.

without prejudice to any force majeure
and/or limitation of liability clause con-
tained elsewhere in these Terms and Con-
ditions.

Export Control

Clients are obliged to provide Hilti, upon re-
guest, with all information and documents
required to comply with export control reg-
ulations. If the client provides Hilti products
to a third party (including affiliates of the
client), the client undertakes to comply
with export control regulations. Hilti shall
have the right to refuse performance of the
contract in the event of violations of this
provision.

Hilti shall be entitled to refuse acceptance
of orders if such acceptance is made overly
difficult or prohibited by export control reg-
ulations and/or customs regulations.

14



16.

16.1.

16.2.

KopecnoHaeHuua

Lianata KopecnoHAeHUMA MeXKay CTpaHuTe
BbB BPb3Ka CbC CKAOUYBAHETO, U3MbAHEHM-
€To, NPeKpaTABaHEeTO W pa3BafiAHETO Ha
[Or0BOp 3a AOCTaBKa Ha CTOKU UM YCAYTU
cnegsa ga 6bae ocbluecTBABaHa B MUC-
meHa dopma U agpecupaHa Ao AnuaTa 3a
KOHTaKT U afpecuTe 3a KopecrnoHAeHuus
Ha CTpaHWUTe, NMOCOYEHU B UHAUBUAYANEH
WKW PaMKOB I0roBOp 3a A0CTaBKa.

MucmeHata ¢dopma Lie ce cyMTa 3a cna-
3eHa, ako KopecnoHaeHUmMATa ce BoAM No
€/IeKTPOHEH NbT Ype3 XUATU OHNaWH uau
ypes eNleKTPOHHa nouia (Mmeiin), npu cnas-
BaHe Ha C/ledHWUTe M3UCKBAHWA (OTHOCHO
W3MNON3BaHETO Ha UMein):

a) VM3ABNEHUATA Ha KAMEHTa ca WU3XO-
AAULM OT NOCOYEHUA B UHANBUAYASEH
WAW PaMKOB [IOrOBOP 3a [0CTaBKa
MMENN 33 KOPECNOHAEHLUMA C KINEHTA
M ca agpecupaHun noHe (Bb3MOKHO e
Oa 6baaT NnocoyeHn M nosede agpe-
caTu) A0 cnegHMA MMeNn aapec Ha
Xuntu:
bgallcustomerservice@hilti.com;

16.3.

16.4.

6) wu3ABNeHWsATa Ha XWATU ca agpecu-
paHu A0 NOCOYEHUs B UHAMBUAYANEH
WAN pPamMKOB [OrOBOP 3a [AOCTaBKa
MMeln agpec 3a KOPeCcnoHAeHUNA Ha
K/IMEHTA; BCUYKM MMEN cbobLeHus,
M3XO4ALLMN OT MMENN agpec C JOMENH
(paswmpeHmne) @hilti.com we ce cuu-
TaT 3@ HaNpaBeHM OT UMETO Ha XMATMW.

C'bO6LLI,eHMﬂTa, M3NpaTeHN NO €/1eKTPOHHa
noula e ce CHMUTAT 3a NoSIy4YeHU:

a) B /AEHs Ha M3MpaLLaHeTo UM, aKo Ca U3-
npateHn go 17:00 4. B paboTeH AeH,
nnu

6) B nNbpBMA paboTeH AeH, cneaBaly, AeHs
Ha M3NpalLaHeTo MM, aKo ca M3npa-
TEHM B NoYnBeH aeH unm cneg 17:00 u.
B paboTeH aeH.

TenedoHHaTa UM Apyra yCTHa KOPECMoH-
AeHUMA mexay CTpaHuTe cieasa ga 6bvae
notebpaeHa (noBTopeHa) B NUCMeHa
¢dopma cbrnacHo npeaxoaHuTe TOYKW. 3a

16.

16.1.

16.2.

16.3.

Correspondence

All correspondence between the parties in
relation with the signing, performance, ter-
mination and rescission of a contract for
delivery of goods and services shall be
made in writing and addressed to the con-
tact persons and correspondence ad-
dresses of the parties, specified in an indi-
vidual or framework delivery agreement.

The written form shall be deemed satisfied,
if the correspondence is conducted elec-
tronically via Hilti Online or through elec-
tronic mail (e-mail), if the following require-
ments are met (when using email):

a) the statements of the client outgo
from the e-mail specified in an individ-
ual or framework delivery agreement
as client’s correspondence e-mail and
are addressed at least (multiple ad-
dresses can also be specified) to the
following e-mail address of Hilti:
bgallcustomerservice@hilti.com;

b) Hilti statements are addressed to the
e-mail, specified in an individual or
framework delivery agreement as cli-
ent’s correspondence e-mail address;
all e-mail messages, outgoing from an
e-mail address with a domain name
@hilti.com are considered to be sent
on behalf of Hilti.

Messages, sent via electronic mail shall be
deemed received:

a) at the day of their sending, if sent be-
fore 5:00 p.m. on working days, or

b) on the first working day following their
sending, if sent on a non-working day
or after 5:00 p.m. on a working day.

16.4. Telephone communication or any other

oral correspondence between the parties
shall be confirmed (re-worded) in writing in
accordance with the foregoing items. As
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16.5.

17.

17.1.

17.2.

18.

18.1.

19.

19.1.

[aTa Ha TakaBa TenepoHHa WK gpyra yc-
THA KOpPecnoHAeHUMSA e ce cYMTa AaTaTa
Ha NOTBbP)KAABAHETO (MoBTapsHETo) u B
nucmeHa popma.

E}'IEKTpOHHMTE noanncun, wm3non3saHwun oOT
CTpaHuUTe B €NIEKTPOHHATA MM KOPEeCNnoOH-
AeHUunA we MMmat npaBHaTa CM1a Ha CaMo-
PbYHU noanucu.

PewasaHe Ha cnopose. NMprunoKMmo
npaso

Bcuukm cnopose mexay XWATU U KAUEHT
OTHOCHO  CK/IIOY4BAHETO, M3MbJHEHMETO,
NpeKpaTABaHETO WAW Pa3Ba/IAHETO Ha A0-
roBOP 3a AOCTaBKa Ha CTOKM U/UAn ycayru
uwe 6bAaT pelwaBaHW 4pe3 nperosopu
Mexay CTpaHuTe B AyX Ha B3aUMHO pa3bu-
paTencTBo. AKO CTpaHWUTe He ycneAT Aa noc-
TUFHAT CNOpPA3yMeHMe, CbOTBETHUAT Cop
e H6bae OTHACAH 3a pellaBaHe 40 Komne-
TEHTHUA cbyg, B rp. Codus.

OcBeH aKo ApYro He e YroBopeHo, A0roso-
puTe 3a A0CTaBKa Ha CTOKW U/Wau ycayri,
KbM KOWTO HacToswmTe obwm ycnosua ce
npunarat, we 6bAaT NogYMHeHU Ha 6bA-
rapcKoOTO 3aKOHOAATENCTBO.

MbaHOMoOLWMA 32 AoroBapaHe

TbpProBCKO-TEXHUYECKUTE KOHCYATAHTU Ha
XWANTU He ca yNb/IHOMOLLLEHM Aa A0roBapAT
YyC/IOBUA NO AOrOBOPW 3a A0CTaBKa, KOUTO
NpPOTUBOpPEYAT Ha HacToALWMUTe 0bLWwM ycno-
BWA, UAX Aa NPABAT U3ABJEHMA U Aa U3aa-
BaT OKYMEHTM, AaBalliM KaKBaToO U Aa e ra-
paHuMsa 33 NPoAyKTU ¢ MapKa Hilti.

MpoTuBopeumne c gpyru ycnosma

AKO HacTosilMTe 0bLM YCI0BKA NPOTUBO-
peyart Ha pasnopeabuTe Ha U3NON3BaHU OT
KAMEHT 0By yCoBMA 3a 3aKynyBaHe Ha
CTOKM U/MAK yCayru, HacToawwmTe obLm yc-
JIOBMSA LWe ce NOA3BaT C NPeanMCTBO Npej,
npoTMBOpeYalLMTe UM pasnopenbu ot ob-
WMTe YC/NOBMA 3@ 3aKynyBaHe Ha CTOKM
W/WAN YCAYTU Ha KAKEHTa.

16.5.

17.

17.1.

17.2.

18.

18.1.

19.

19.1.

date of such telephone or other oral corre-
spondence shall be considered the date of
its confirmation (re-worded) in writing.

The electronic signatures used by the par-
ties in their electronic communication shall
have the legal force of handwritten signha-
tures.

Disputes Resolution. Applicable Law.

All disputes between Hilti and a client re-
lated to the signing, performance, termina-
tion or rescission of a contract for the deliv-
ery of goods and/or services shall be re-
solved through negotiations between the
parties in a spirit of mutual understanding.
If the parties fail to reach an agreement,
the relevant dispute shall be referred to the
competent court in Sofia.

Unless otherwise agreed, contracts for the
delivery of goods and/or services to which
these Terms and Conditions apply shall be
subject to Bulgarian legislation.

Authority to Negotiate

Hilti commercial and technical consultants
are not authorized to negotiate any terms
under delivery contracts which conflict
with these Terms and Conditions, or to
make statements and issue documents
granting any warranty for Hilti products.

Conflicts with Other Terms

If these Terms and Conditions are in conflict
with any provisions under the general
terms and conditions for the purchase of
goods and/or services used by a client,
these Terms and Conditions shall super-
sede the conflicting provisions of the cli-
ent’s general conditions for the purchase of
goods and/or services.

16



20.

20.1.

20.2.

M3meHeHue Ha obwuTe ychoBus

Hactoawute obwu ycnosma morat ga 6b-
[aT U3MEHAHM OT XMATU NO BCAKO Bpeme
6e3 cbloTo Aa TpAbBa Aa nNpeansBecTABa
WK yBEAOMABA CBOUTE KANEHTH.

Kbm BCAKA 40OCTaBKa Ha CTOKM UM ycnyru
Ca NpUNoXnmum 06LLI,VIT€ TbProBCKM ycno-
BWA 3a A0OCTaBKa Ha CTOKU U YCNyrn, KOUTO
ca 6Mnun B cUNa KbM AaTaTa Ha CKA4YBaHe
Ha MHAnBMNAyaaHMUA AOroBop 3a AOCTaBKa.

20.

20.1.

20.2.

Amendments of the Terms and
Conditions

These Terms and Conditions can be
amended by Hilti at any time without being
obligated to notify its clients therefor.

Each delivery of goods and services shall be
governed by the general terms for delivery
of goods and services in force as at the time
of signing of the relevant individual delivery
contract.
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