OBLLU TbPTOBCKU YC/10BUA 3A JOCTABKA HA

1.1.

CTOKMU U YCIIYTU
HA , XUNTU - BLITAPUA“ EOOJ,

B cunaom01.11.2022 a.

O6wWwm nonoxKeHus

Hactosawmte o06lWM TbProBCKM YyCNoBuA
(HapuyaHu no-gony ,06wm ycnosua“) ce
npunaraT nNo OTHOWEHME Ha  BCUYKU
NpoAaX)bu Ha CTOKU U YCAYr1, U3BbPLUBAHM
oT ,Xuntu - bbarapus” EOO/L, (HapuyaHo no-
aony ,Xuntn“). HactoawmTe obwm ycnosus
e ce cyuTaT 3a Hepasde/iHa YacT OT BCUYKK
[OroBOpM 3a [l0CTaBKa Ha CTOKU M yCayru,
JOpM Korato MOPbYKM Cce npuemat no
TenedoHa, YCTHO, , €NEeKTPOHHa Moua uau
OHNalH (KoraTto e NpuUIoXKNMO).

1.2. OcBeH aKo He cneaga ApPYro OT eCcTecTBOTO Ha

2.

2.1. Crokute c mapka Hilti

CbOTBETHWUTE yCAyrK, pasnopeadute Ha
HacToAwWwMTe O06WM  YCAOBUA  OTHOCHO
[OCTaBKaTa Ha CTOKM ce npuaarat CbOTBETHO
M OTHOCHO A0CTaBKaTa Ha yCayru.

LleHoo6pasyBaHe u opepupaHe

ce odepupat ot
TbProBCKO-TEXHUYECKUTE KOHCYNTAHTM Ha
Xuntn. Odeptnte ce U3roTBAT B OBATAPCKU
ieBa U ca BaAngHu 4 cegMnum oT AaTaTa Ha
M3roTBAHETO MM, OCBEH aKO B CbOTBETHATa
odepTa He e npeaBuaeH ApPYyr CPOK Ha
BanmaHocT. Korato ctoku Hilti ce npegnarar
npes yebcailta Ha Xwuntu, odepTute ca
Ba/MOHM  [O  Kpas Ha  CbOTBETHATA
notpebuTtencka cecus.

2.2. Mo ckntoveHmn PamMKoBM A0rosopwn 3a A0OCTaBKa

Ha CTOKM U/UAK YyCAYTU, B KOMTOCA MOCOYEHM
KOHKPETHU LLeHWN Ha CTOKUTe/yCNyruTe, KOUTo
XnnTn moXKe fOa [OCTaBA CbraCHO TakuBa
jorosopu, XuaTM Ccu  3anassa NpaBoTo
€AHOCTPAaHHO W NO CBOA MpeueHKa Aa
NPOMEHA LEeHUTe Ha CTOKUTE U yCayrute,
YyCNOBMATA 3a MOPbBYKA, AOCTaBKa u/mau
nnawaHe nopagum CblecTBeHU MNPOMEeHU B
nasapHUTE YC/NOBUA, BKJIIOYUTENHO, HO He
CaMo, NPOMSAHA Ha LLeHUTe Ha CYPOBUHU U Ap.
B TakbB cayyah Xuntm  yBeaomsBa
CBOEBPEMEHHO KNeHTa B TMcMeHa popma 3a
CbOTBETHaTa NPOMAHa.

1.1.

GENERAL TERMS AND CONDITIONS FOR THE

DELIVERY OF GOODS AND SERVICES
OF HILTI - BULGARIA EOOD

Effective as 0of 01.11.2022

General Provisions

These general terms and conditions
(hereinafter referred to as the “Terms and
Conditions”) are an integral part of all sales of
goods and services provided by Hilti
- Bulgaria EOOD (hereinafter referred toas
“Hilti”). The present Terms and Conditions
will be considered as an integral part of all
contracts for the supply of goods and
services, even when orders are taken by
phone, verbally, by, e-mail or e-commerce
(when available).

1.2. Unless otherwise follows from the nature of the

2.

services provided, the provisions of these
Terms and Conditions governing the delivery
of goods shall also apply to delivery of
services.

Pricing and Offering

2.1. Hilti goods are offered by the commercial and

technical consultants of Hilti. The offers are in
BGN and are valid for 4 weeks from the date
of their preparation unless another term is
stipulated in the relevant offer. Where Hilti
goods are offered through Hilti’s website, the
offers are valid only for the duration of the
relevant user session.

2.2. With regard to framework contracts for the

supply of goods and/or services where the
prices of the goods or services that Hilti can
supply under such contracts are stipulated,
Hilti reserves the right to unilaterally and
upon its own discretion change the prices of
the goods and services, amend the conditions
for placing orders, delivery and/or payment
conditions, due to substantial changes in
market conditions, including, but not limited
to changes in the prices of raw materials and
others related. In such case Hilti shall duly
notify the client in writing for the relevant
change.



2.3.

3.

Mo CKAOYEHM pPaMKOBM A0roBopu  3a
[AOCTaBKa Ha CTOKWU WU/UAK yCAyrn, NO KOUTO e
yroBOpeH pasmep Ha TbproBCKa MAW Apyra
OTCTbMKa, XWMATU MOXKe MO BCAKO Bpeme
€4HOCTPaHHO M 6e3 aa M3BecTABA 3a TOBa
KAMEHTa Aa MPOMEHs LeHaTa Ha CToKuTe
n/uan ycayrmte, 3a KOMTO CbOTBETHaTa
OTCTbIMKa ce AaBa.

MopbuBaHe Ha CTOKMU U ycayru

3.1. Crokute c mapKa Hilti ce nopwvyBaT B Xmntu

LueHTpoBeTe B cTpaHaTta. CTOKM moraT pAa
6bOaT nopbyBaHM M no TenedoHa, upes
nmenn Kbm KnmeHTCKo obcnykBaHe Ha XMATu
Bbarapusa, upes AKayHT MEHUOKbPU WM
npes XunTu oHNalH.

3.2. CTOKMTE Ha XWUATKU Ce U3NpaLLaT B paMKUTE Ha

CpOKa Ha pA[oCTaBKa Ha Kypuep Cnuaun ¢
daKTypa M Konue oT dakTypa M npuemo-
npegasateneH NPOTOKO/ MAN B KOHKPETHMU
CAy4am camo C npuemo-npeaasaTtesieH
NpPOTOKO/, KOWUTO TpsibBa ga 6bAe noanucaH
OT YyNbAHOMOLLEHO NMUE, NpeacTaBNABaLLO
KINEeHTa.

3.3. CTOKa, KOATO He ce NoaAbprKa CTaHAAPTHO KaTo

CKNagoBa Ha/NMYHOCT, Ce nopbyBa cnes
M3BbPLUEHO aBaHCOBO naauiaHe oT 50% wu
npeaBapuTesIHO YroBOPEHW CPOKOBE Ha
[OCTaBKa, ako He e YyroBopeHo Apyro B
nucMmeHa popma mexay CTpaHuTe.

2.3. With regard to framework contracts for the

supply of goods and/or services where trade
or another discount is agreed, Hilti is entitled
at any time unilaterally and without notice to
the client to change the price of the goods
and/or services for which the relevant
discount is granted.

Ordering of Goods and Services

3.1. Hilti goods are ordered in Hilti stores. Goods can

also be ordered via phone/email by Customer
Service, Account managers and Hilti Online.

3.2. Hilti goods are sent within the timeline of

delivery of the Speedy courier with either
invoice and copy of the invoice and delivery
protocol or in specific case only with delivery
protocol, that needs to be signed by an
authorized  person  representing the
Customer.

3.3. Goods, which are not held in standard stock, are

ordered following an advance payment of
50% of the price and pre-arranged delivery
terms, unless otherwise agreed in writing
between the parties.



4.

4.1

4.2.

4.3.

4.4,

4.5.

CneyuunanHu NpaBmMaa 3a NOPbUYBAHE HA CTOKMU
OHNaWH

OcBeH MO HayMHWTE 32 MOPbYBAHE HA CTOKM,
nocoyenu B T. 3.1, ctoku Hilti moraTt aa 6baaT
nopbYBaHW W OHMAMH npe3 yebcaTa Ha
Xuntn (www.hilti.bg). 3a aa nopbyBa oHNAlH,
BCEKM KAWEHT creaBa Aa Ce perncrpupa B
yebcailta Ha  Xunty, Kato  u3bepe
noTpebuTeNCKO MMe M Naposaa u NpesoCcTasm
CbOTBETHATA WHAMBWUAYANU3NPALLA K/IMEHTA
nHoopMauma. EAMH KNMEHT moXe Aa uma
camo eguH noTpebutenckm npodun B
yebcaiTta Ha Xuntu.

Cnep, nopaBaHeTO Ha MbpBOHaYaHa 3asABKa
3a perucrpaumsa, Xuatu moxe Aa M3UCKBa OT
KAMEHTA NOTBBbPMKAEHWE Ha KeNaHWeTo 3a
peructpauma B yebcalita Ha XuMATM M Ha
BbBeAeHaTa npu perucrpaumaTa
MHbOPMaUMA 33 KJIMEeHTa NUCMEHO, Mo
TenepoH UK Mo APYr NOAXOAALL HAYMH.

Korato Mma CbMHEHWsi OTHOCHO aBTOPCTBOTO
nnm BEpHOCTTa Ha nHbopmaums,
npeaoctaBeHa OT notpebuten Ha yebcanTta
Ha XWUATWU UM OTHOCHO TOBA, Ye yebcaliTbT ce
M3nonsBa  HedobpoCbBECTHO  UAM  He
CbrNacHO HacToAlWMTe 06K ycnoBua, Xuntm
MOXe MO CBOA MpeLeHKa Ja OTKaxe pAa
pernctpupa KAMeHT B yebcanta cu, Aa
3ampasuM u/uaM  aa uM3TpMe CbOTBETHMA
notpebuTencku npodu.

MNMocoyeHuTe Ha yebcaiiTa Ha XMANTU LEeHWN Ha
npeanaraHUTe  CTOKM  OTYMTAT  BCUYUKM
OOrOBOPEHU C UAWN NPeAoCTaBeHU OT XWUATu
TbProBCKM W Apyrn oOTCTbnKK. [lo cBoA
npeueHka XuATM MoOXe fa MocovysBa Ha
KAWEHTH, KouTo ca  oTbenAsanM B
norpebutenckma cu  npodua, 4e ca
peructpupaHy no 3aKkoHa 3a AAHbK BbPXY
pobaBeHaTa CTOMHOCT, UEeHU Ha CToKuTe be3
BKJ/IIOYEH AAHDBK BbPXY f06aBeHaTa CTOMHOCT.

Cnep, perncTpaumsaTa Ha K/IMEHT ce cYuTa, Ye
BCUYKM MOPDBYKMU Ha CTOKM, HamnpaBeHU npes
yebcaiita Ha XuATn 4ypes noTpebutesnckua
npodua Ha TO3U KAMEHT, ca HanpaseHW oT
MMETO M 33 CMeTKa Ha TO3M K/MEHT,
He3aBMCMMO OT TOBa Koe e JiMUeTo,
HanpaBW/i0 CbOTBETHATa MOPbYKA OT UMETO
Ha KnaueHta. Cneps  peructpaumata  cwm,
KAMEHTBT e [OfbXeH [a  CbXpaHaBa
noTpebuTeNcKOTO CU MMe M Napoa No Takbs
HauuMH, 4Ye [0 TAX JAa MMaT AoCTbn
€UHCTBEHO /NLIA, KOUTO Ca OTOPU3NPAHM OT
KAMEeHTa A3 NPaBAT NOPbYKM Ha CTOKK OT
MMETO Ha KAneHTa.

4,

4.1.

4.2.

4.3.

4.4.

4.5.

Special Rules for Online Ordering of Goods

In addition to the methods for ordering of
goods specified in item 3.1, Hilti goods can be

ordered online on Hilti's website
(www.hilti.bg). In order to order goods

online, each client needs to sign up on Hilti’s
website by choosing a user name and
password, and providing the relevant
information, which identifies the client. Each
client can only have one user profile on Hilti’s
website.

After the submission of the initial sign-up
application, Hilti may request the client to
confirm their sign-up application for Hilti’s
website and the information about the client
provided in the sign-up application, in writing,
by telephone or in any other appropriate
manner.

Where there are doubt regarding the
authorship or truthfulness of information
provided by a user of Hilti's website or
regarding the possibility that the website is
being used not in good faith or not according
to these Terms and Conditions, Hilti may in its
own discretion refuse to sign up a client to its
website, to suspend and/or delete the
relevant user profile.

The listed prices of goods offered on Hilti’s
website account for all commercial or other
discounts agreed with or provided by Hilti.
Hilti may, in its own discretion, list the value
added tax exclusive prices of goods for clients
which have specified in their user profile that
they are registered under the Value Added
Tax Act.

After the signing up of a client it will be
deemed that all orders of goods made
through Hilti’s website through that client’s
user profile, are made on behalf and for the
account of that client, regardless of the
natural person who places the relevant order
on behalf of the client. After their signing up
it will be the client’s responsibility to keep
their username and password in such manner
that they are accessed only by peoplewho are
authorized by the client to placeorders for
delivery of goods on client’s behalf.


http://www.hilti.bg/
http://www.hilti.bg/

4.6.

4.7.

4.8.

5.2.

MNopbyBaHETO Ha CTOKM npe3 yebcanta Ha
XuUntn ce m3BbpLWBA 4Ype3 [o0baBAHETO Ha
KeNaHuTe apTUKYyAM B KOAMYKATa  3a
nasapysaHe, MNONb/JABaHeE Ha OCHOBHATA
nHOpMaUMATA 33 AOCTaBKaTa U M3Mpalla-
HETO Ha nNopbyKkaTa A0 XUATU  4ypes
npemmHaBaHe Mpe3 CbOTBETHUTE MEHIOTA U
KNMKBAaHe BbpXy CbOTBETHUTE OYTOHW Ha
yebcanTa.

M3npaTeHaTa OT KAMEHT MNOPBbYKA Ce cyMTa 3a
OTNpPaBeHO OT K/MEeHTa npeasioXKeHue 3a
3aKynyBaHe Ha MNOCOYEHWTe B MOpPbYKaTa
CTOKM MpPU NOCOYEHMTE B MOPBYKATA YCAOBUA
3a AocTaBKa, daKTypupaHe u nnawaHe. Mo
CBOA  MpeueHKa XuWATM  MNOTBbPKAABA
(npnema) nopbyKkaTa NMCMEHO, NO UMEIA, NO
TenedoH UAN AMPEKTHO Ypes AoCTaBKaTa Ha
nopbYaHUTE CTOKM.

3a HeypegeHuTe B TO3M pasgen 4 cayyaum Ha
OHNAMH NOpbYBaHE Ha CTOKWM ce npuaaraT
obwuTe NpaBuaa 3a NOPbYKA M AOCTaBKA Ha
CTOKM, NpeaBuAEHM B Te3N 06LLM YCNOBUA.

JocTtaBKa Ha CTOKMU

Mo ’kenaHue Ha KAMeHTa MopbyaHM CTOKMU
moraT ga 6baat AocTaBeHu A0 NocoyeH OT
KnneHTa obeKT. [locTaBKaTa ce M3BbPLUIBA OT
Kypuep (Gebruder Weiss,Cnuan n gp.) cpely
AOMbAHUTENHO 3annauiaHe. B cayyain Ha
[OCTaBKa Ha CTOKM 4pe3s Kypuvep PUCKbLT OT
ClyYalHO MormBaHe, MOBPEXAaHe WK
nsrybsaHe Ha CTOKUTE MpPemMMHaBa BbpXy
KyrnyBaya OT MOMEHTa Ha npeAaBaHeTo UM Ha
Kypuepa, ako He e YroBOpeHo Apyro B
nucmeHa popma mexay CTpaHuTe.

BCWUKKM NocoYveHn B 3aABKa 3a AOCTaBKa MU
B HactoAwuTe 06LLI,M ycnosna CpoKoBe 3a
[OCTaBKa Ca OPUEHTUPOBDBYHU U XUANTU HAMA
Aa HOCKM OTroBOPHOCT, aKO He W3BbPLIN
CbOTBETHATA A0CTaBKa TOYHO B NMNOCOYEHUA B
3aABKa 3a A0CTaBKa UM B HACTOALLUTE O6LLI,M
ycnosua geH nan CPpok.

4.6. The ordering of goods through Hilti’s website

is done through the adding of the relevant
articles in the shopping cart, filling in the
relevant basic information for the delivery
and the placing of the order to Hilti through
navigation through the relevant menus and
clicking on the relevant buttons of the
website.

4.7. An order place by a client shall be deemed an

4.8.

5.

5.1.

offer made by the client to purchase the
goods specified in the order at the terms for
delivery, invoicing and payment indicated in
the order. Hilti shall, in its own discretion,
confirm (accept) the order in writing, by e-
mail, telephone or directly through the
delivery of the ordered goods.

For any cases of online ordering of goods not
regulated by this section 4, the general rules
for ordering and delivery of goods of these
Terms and Conditions shall apply.

Delivery of Goods

Upon client’s request, the ordered goods can
be delivered at a specific location. The
delivery is made by courier (i.e., Gebruder
Weiss, Speedy, etc.) against additional
payment. In case of a delivery of goods by
courier the risk of accidental perishing,
damage or loss of the goods is transferred to
the buyer at the moment of their delivery to
the courier, unless otherwise agreed in
writing between the parties.

5.2. All delivery terms specified in the delivery

request or in these Terms and Conditions are
indicative and Hilti will not be held
responsible in the event of failing to perform
the respective delivery precisely on the day or
within the term, specified in the delivery
request or these Terms and Conditions.



5.3.

Mpu AoCTaBKa Ha CTOKM B 0BEKT Ha K/IMeHTa
NoCNeHUAT e ANbXeH [Aa ocurypu auue,
KOeTO € YyNb/HOMOLWEHO Ja npueme
CbOTBETHaTa AocCTaBKa. lpu aunca Ha Taka
YNb/JIHOMOLLEHO NULE, BCEKU CAYKUTEN Ha
KAMEHTa WAW  [pyro nuue, KOEeTo npu
[OO0CTaBKaTa Ha CTOKM B 0DEKT Ha K/ineHTa ce
HamMupa Ha onpegenieHns B CbOTBETHATa
3aABKa 3a AOCTaBKa agpec 3a AOCTaBKa, We
6bAe CYNTaH 3a YMbIHOMOLLEH OT KAMEHTA A3
npueme AOCTaBKaTa Ha CbOTBETHUTE CTOKW.

JocTtaBKa Ha ycayru

XWUNTK NpenocTass yCAyrn B TbProBCKUTE CU
LeHTPOBE, B APYr1 COBCTBEHN 0H6EKTU, KAaKTO
N B 06EKTU, MOCOYEHU OT KAMeHTa. B cayyait
Ha NpeaocTaBAHE Ha YyCAyrM B MOCOYEH OT
KNMeHTa 06eKT, KIMEeHTLT TPAGBa Aa ocUrypu:

a) 6e3onaceH AOCTbLM Ha CAYXKUTENUTE UK
noAn3Nb/IHUTENUTE HA XUNTH;

6) HeobxoguUMUTE Cbrnacusa U paspelleHus
(ako TakuMBa ca Heobxogumu) 3a
W3BbPLLBAHETO Ha CbOTBETHUTE
[AeNCTBMA No ycayraTa;

B) HeobxoaMmMuTe 3a NPeAoCTaBAHETO Ha
ycayrata CpeacTsa, KaTo OCBeT/eHue,
efNlekTpoeHeprna u ap.;

r) 6esonacHM M 34paBOC/MOBHM YC/I0BUA Ha
Tpya B obeKTa, B KOMTO ycayruTe ce
npesoCTaBAT;

O)  VHCTPYKTaXX Ha  CAyKUTenuTe uam
noan3nbv/HUTEINTE Ha XUNTn OTHOCHO
cneundmyHMTe ycnosuAa Ha paborTa,
[OCTbN U MepKuTe 3a HesonacHoCT B
obekta, B KOWTO ycayrute ce
npeaocTassAT.

6.2. KOorato K/IMeHTbT He e OCUrypua HeobxoammuTe

ycnoBus 3a pabota no 1. 6.1, Xuntn moxe Aa
OTKaXe npefoCcTaBAHETO Ha CbOTBETHUTE
YyCAyru A0 OCUTYPABAHETO Ha CbOTBETHUTE
YCNOBUA OT CTPaHa Ha KAUEHTa.

5.3.

Upon delivery of goods at a location,
specified by the client, the latter is obliged to
arrange the receipt of the delivery by a
person authorized to do so. Otherwise, each
employee of the client or any other person
who, upon delivery of goods at client’s
location, is present at such place, specified in
the delivery request, shall be deemed to have
been authorized by the client to accept the
delivery of the goods.

Delivery of services

Hilti provides services in its shopping centres,
in other own locations, as well as at locations,
specified by the client. If the services are
provided in a location specified by the client,
the client shall ensure:

a) safe access of Hilti employees or
subcontractors;

b) any consents and permissions (if suchare
necessary) for the performance of the
relevant service;

c) any conditions needed for providing of the
service, such as lighting, electricity, etc.;

d) safe and healthy working conditions in the
location, where the services are
provided;

e) that Hilti employees or subcontractors
have been duly instructed on any
specific working conditions, access, and
the safety measures in the facility where
the services are provided.

6.2. When the client has not provided the necessary

conditions for work in accordance with item
6.1, Hilti can refuse to start the
performance of the services until due working
conditions are provided by the client.



6.3. B

cnydyamte no T. 6.2 cpoKkoseTe 3a
NpeaoCcTaBAHETO HA CbOTBETHUTE YCAYTU ce
YODbNXKABAT CbOTBETHO C BPEMETO, C KOeTo
KNMEeHTbT e 3abaBun  ocurypABaHeTo Ha
CbOTBETHUTE YyCNoBUA 3a paboTta. B Tesm
caydam  XuATM  MMa  NpaBO M Ha
OONBbAHUTENHO Bb3HarparkaeHue 3a
M3pa3xoABaHOTO Bpeme u/unu obeseteHne
33 pa3HOCKUTE, HanpaBeHn nopaau 3abasarta
Ha K/iMeHTa.

6.4. BbB BCMYKK C/ly4am Ha NpeaoCcTaBAHe Ha ycayrm

B NOCOYEH OT K/IMEHTA OBOEKT KAMEHTbTHOCHU
OTroBOPHOCT 3a TenecCHa noBpeaa Nan CMmbpT

Ha CAyXuTen Ha Xuntu, 3a
MMYLLLeCTBEHW/HEMMYLLLECTBEHU Bpeau,
npeTbpneHn oT cnyxuTenm nnu

noan3Nbv/IHUTENIN Ha Xuntn no Bpeme Ha
NpPecTos UM B MOCOYEHUA OT KNMEHTa 0beKT, B
KOMTO ce W3BbpLIBA YyCayrata, OCBEH aKo
CbOTBETHaTa Bpefa € MNpuYMHeHa nopaau
npoaseHa rpyba HebperKHOCT OT CTpaHa Ha
XUNnTn nnu Ha HerosuTe noan3nbvaHUTENN.

dakTypupaHe 1 nnawaHe

7.1. dJaKTpr 3a A0CTaBEHWUTE CTOKWM Ce n3aasat n

ce npefaBaT Ha KAMeHTAa 3aedHO C
O0CTaBAHETO M NPefaBaHETO Ha CbOTBETHUTE
CTOKM. PaKTypuTe ce cumTaT 3a MOJIy4YeHU OT
KAMEeHTa Ha gartaTta, MocoYeHa KaTo gaTta Ha
nonyyasaHe oT auueto no 1. 5.4. AKo TakaBsa
AaTa He O6bAe MnocoyeHa, HO CbOTBETHATA
daKkTypa e noanucaHa oT auue no T. 5.4,
¢baKTypaTa ce cunTaT 3a NONIYYEHA OT K/IMEHTA
Ha AaTaTa Ha U3aaBaHeTo 1.

7.2. MNnawaHeTo ce ocbLyecTBaBa B 6poii, o 6aHKoB

NbT, 4Ype3 HaNoXeH njatexX Win 4ypes
ILl,eﬁI/ITHEl WM KpeauTHa KapTta. Xnntn moxe
Aa onpeaena pas3/indiHM CPOKOBE 3a NaallaHe
B 3aBUCMMOCT OT UCTOPUATA Ha OTHOLLUEHUATA
MY CbC CbOTBETHUNA KNINEHT.

6.3.

6.4.

7.

In the hypothesis under item 6.2 above the
deadlines for the provision of the services
shall be extended with the time of delay for
providing due working conditions by the
client. In such cases Hilti is also entitled to
additional remuneration for the time spent
and/or compensation for the expenses
incurred due to the delay of the client.

In all cases where the services are provided at
a client’s location, the client shall be
responsible for the injury or death of Hilti
employee, for any pecuniary/non-pecuniary
damages incurred to Hilti employees or
subcontractors, during their stay in the
client’s location, in which the service is
provided, unless the relevant damage is
caused due to gross negligence on the part of
Hilti or its subcontractors.

Invoicing and payment

7.1. Invoices for delivered goods shall be issued and

provided to the client together with the
supply and delivery of the goods. Invoices
shall be deemed received by the client on the
date specified as the date of receipt by the
person under item 5.4 above. If such date is
not specified and the relevant invoice is
signed by the person under item 5.4, the
invoice shall be deemed received by the client
on the date of its issuance.

7.2. The payment shall be made in cash, via bank

transfer, postal money transfer and by debit
or creditcard. Hilti can determine different
payment terms as per its own judgment
depending onthe history of its relations with
the client.



7.3. Korato ueHaTta Ha [A0OCTaBEHU CTOKM He ce

7.4.

3annawa B MOMEHTa Ha [f40CTaBKaTa, Ha
ocHoBaHMe 4na. 205, an. 1 oT 3aKoHa 3a
3a4b/iXKeHmAaTa n gorosopute m ua. 335 or
TbproBCKMA 3aKOH XMATK CU 3ana3sBa NPaBoTo
Ha coH6CTBEHOCT BbPXY AOCTaBEHUTE CTOKU A0
OKOHYaTEe/NIHOTO M3NAalaHe Ha LeHaTa M.

B cnyyait Ha 3abaBeHO nsawaHe Xuatu
HauMcnABa 3aKOHHA /MxBa 3a 3abaBa B
YCTaHOBEHUSA C HOPMATMBEH aKT pasmep.

FrapaHUMOHHM yCNoBUA

Mpoayktute ¢ mapka Hilti morat pga ce
M3Non3BaT EeANHCTBEHO MO MOCOYEHOTO B
CbNpPOBOXKAaLWLATa ™ OOKYyMeHTaumA
npeaHasHavyeHne. XMaTu He NpaBu KAaKBUTO U
03 e AeKnapaumm 1 He NpeaoCcTaBA KakBUTO U
43 e rapaHumu, Yye npogyKtu Hilti morat aa
6vaat N3MN0N3BaHU 3a KOHKPETHO
npegHasHavyeHue, KOETO He € MOCOYEHOo B
TeXHMYECKaTa AOKYMEHTALUMA Ha CbOTBETHUA

NPOAYKT.

8.2. Xuntm npegoctaBs obwa rapaHums ot 12

MeceLa, CYMTaHO OT AaTaTa Ha A0CTaBKarTa, 3a
AedeKTn Ha AoCTaBEHUTE CTOKM, Ab/IKallm ce
Ha B/IOXeHWUTe maTepuann unm npaboTtkara.
lapaHumATa we 6bae BanMAHa, CaMoO aKo
cnefiHUTE YCI0BUA Ca U3NbJHEHU:

a) CbOTBETHMAT MPOAYKT € 6uA MpaBuUIHO
M3Mnon3BaH B CboTBETCTBUE c
npeaocTaBeHnTe OT XUATU yKasaHuA 3a
ynoTtpeba;

6) NPOAYKTHT e BbpHaT LA/, 3ae4HO C BCUYKMU
CbCTaBHU YacTu M 6e3 BbpPXy Heroda e
6uno yNpa*KHABaHO MeXaHUYHO
Bb34elCcTBUE;

B) MNPOAYKTbT He e 6un noanaraH Ha
TEXHUYECKU WHTEPBEHUMW, MOMNPaBKU
n/Mnu gpyrm MognduKaumMm oT KameHTa
WK OT TPETU INL3;

7.3. If the price of the delivered goods has not been

paid at the time of the delivery, pursuant to
art. 205, paragraph 1 of the Obligations and
Contracts Act and art. 335 ofthe Commercial
Code, Hilti retains the ownership of the
delivered goods until the price is fully paid.

7.4. In case of delayed payment Hilti will charge

statutory interest for delay at the amount
stipulated by law.

Warranty Conditions

8.1. Hilti products can be used only for the purposes

specified in the goods accompanying
documents. Hilti neither makes any
representations, nor provides anywarranties
that Hilti products can be used fora purpose,
which is not specified in the technical
documentation of the relevant poddt

8.2. Hilti provides a general warranty of 12 months

from delivery date against material and
manufacturing faults. The warranty will be
valid only if all the following conditions occur:

a) The product has been properly used
according to the operational guidelines
provided by Hilti;

b) The product has been returned intact,
complete with all the constituent parts
and not otherwise tampered;

c) No technical interventions, repairs and/or
modifications have been made on the
product by the client or by third
parties;



8.3.

8.4.

8.5.

r) AedeKTbT He ce Ab/KM Ha M3MYyCKaHe,
MeXaHMYHO Bb3AeicTBMEe, HenpasBuHa
ynotpeba, n3nonssaHe He no
npegHasHayeHue Ha ypeda u/uan
HEBHMMATE/IHO OTHOLWEHME KbM ypena
OT CTpaHa Ha K/AMEeHTa, BaHAaNU3bM,
CUHW  yaapwm, Bb3AelcTBME  Ha
aTmocdepHu aBneHnUa u/uam NpUpPoaHU
bencTeus.

ObuwaTa rapaHuusa, nocoyeHa B NpeaxoaHaTta
T. 8.2, ce npenocTaBa BbB BCUYKM Cay4yaw,
OCBEH aKo XWUNTW Npeanara Ha KAMeHTUTe Cu
No-AbAblr  rapaHUMOHEH CPOK CbrNacHo
06ABEeHOTO Ha Herosusa yebcalT wn/unmn B
o61mMA My KaTanor.

MopaaM ecTecTBOTO Ha  onpeaeneHu
NPOAYKTW, KAaTO KPeneXHW eNemeHTH,
MHCTaNaLMOHHM cMcTeMM,  XMMUYECKM
NPoAyKTM W Ap., XWUATUM  rapaHTMpa

€O0MHCTBEHO, 4Ye CbluTe OTroBapAT Ha
NpuApPYy»KaBalmTte ™ TeXHUYecKa
OOKYMeHTauma u  cneundukaumm. [o
OTHOLLEHWEe Ha TaKkMBa NPOAYKTU XUATW Lie
HOCW  eAWMHCTBEHO  OTFOBOPHOCTTA  Ha
npogasay 3a HejocTaTbuUM Ha npogageHa
Bew, cbrnacHo 4na. 193 ot 3akoHa 3a
3a4b/KEHUATA U SOroBopuUTe.

CpoKoBeTe 3a npeaAaBABaHE Ha BCUYKM
rapaHUMOHHN NPeTEHLUN UK NPETEHLMM NO
T. 8.4 3anoyBaT Ja TeKaT OT Jatata Ha
Mosly4aBaHETO Ha CbOTBETHMA MNPOAYKT OT
KNMEHTa, KaTo rapaHUMOHHM NPeTEHLUN UIU
npeTeHumMu no T. 8.4 we 6v4aT NPUeMaHu 40
M3TMYAHETO Ha CPOKOBETE Ha rapaHLUMOHHA
OTrOBOPHOCT, CbOTBETHO Ha OTrOBOPHOCTTA
no 1. 8.4. CpoKbT 33 npepABABaHE Ha
rapaHUMOHHN NpeTeHL MM 32 OTPEMOHTUPAHU
MaLUMHM 3anoYyBa Aa Teye OT yBeAOMABAHETO
Ha K/IMEeHTa 33 M3BbPLUEHMA PEMOHTCBIIACHO
1. 13.1. Korato rapaHuMoHHa npeTeHumsa/
npeTteHumMa no T. 8.4 e oTnpaBeHano nowara,
e/IeKTPOHHA NoLla, UM No Apyr HauumH 6e3
npeacTaBAHETO Ha AedeKTHUA MNPOAYKT,
KNMEHTBLT cnefBa Aa nNpeacrtasy NPoAyKTa B
pamKuTe Ha 8 (ocem) gHM OT nNoAaBaHETo
(M3npaliaHeTo) Ha NpeTeHuMATa.

d) The defect is not due to dropping,
tampering, misuse, improper conduct
and/or negligence of the client,
vandalism, violent impacts, atmospheric
phenomena and/or natural disasters.

8.3. The general warranty as described in the

previous item 8.2 is always provided except in
case Hilti offers to its clients a longer period
defined on the website and/or on general
catalogue.

8.4. Due to the nature of certain products, such as

fasteners, installation systems, chemical
products, etc., Hilti can only ensure that these
meet the accompanying technical
documentation requisites and specifications.
With regard to such products Hilti shall only
bear the liability of the seller for defects of
the sold goods pursuant to art. 193 of the
Obligations and Contracts Act.

8.5. The deadlines for raising warranty claims or

claims under item 8.4 shall start from the
date of receipt of the relevant product by the
client and warranty claims or claims under
item 8.4 shall be accepted only within the
relevant warranty claim or claim under item
8.4 deadline. The deadline for warrantyclaims
for repaired machines shall start from the
moment the client has been notified for
completion of the repair as per item 13.1.
Where a warranty claim/ claim under item
8.4 is made by mail, e-mail, or otherwise
without presentation of the defective
product, the client shall deliver the product
within 8 (eight) days of the filing (sending) of
the claim.



8.6.

9.

BbB BCMYKM CAydamM Ha  rapaHUMOHHA
npeTeHuna unam npeteHuma no 1. 8.4 Xuntm
MOXe no cobcTBeHO ycmoTpeHue aa nsbepe
Janu Aa ocurypu nonpasKka Ha CbOTBETHMSA
NPOAYKT, Aa r0 3aMeHM WAN Aa Bb3CTaHOBU
Ha KAMeHTa npogaxHata My LeHa. Korato
CbOTBETHUAT MPOAYKT He ce NpomsBexaa
nosevye WUAM e M3TerneH OT nasapa, XWAtu
MOKe [ia FO 3aMEHM C aHANOTMYEH MPOAYKT,
KOMTO MMa CbWOTO npeaHasHavyeHne U
CblWMTe  MAM  No-Aobpu  TEXHUYECKMU
XapaKTePUCTMKU U crieumdmKaumnu.

OTrosopHoCT 7]
OTroBOPHOCTTA

orpaHuyeHue Ha

9.1. KnneHTbT € gNbXKeH Aa He M3N0A3Ba NPOAYKTH

Ha XWATUM 33 HE3aKOHHW Uean WaM no
He3aKoHoCbobpaseH HauuH, Npeasua KoeTo
KAMEHTBHT e 6bae AnbikeH ga obesuietu
XvUNTn 3a BpeauTe, NPOU3TMYALLM OT TaKasa
He3aKoHoCcbobpasHa ynoTpeba oT cTpaHa Ha
CNYyXuUtenn, KOHTPareHtu VI/VII'IVI areéHTn Ha
KZINEeHTa.

9.2. U3BbH OTroBOPHOCTTA MO pasgen 8 no-rope,

XUATM HAMA Ja HOCM HMKaKBa [Apyra
OTrOBOPHOCT 33 BpeaM OT NoBpeaaTa,
HegocTaTbUMTE WU/UAM HECLOTBETCTBUETO C
TEXHUYECKM CcrneunduKkaumm Ha [OCTaBeHM
CTOKM MW NOpPaam HEU3MbHEHNE Ha YCNYTU.

9.3. BbB BCMYKM CAyYan, B KOUTO XWATU HOCU

OTFOBOPHOCT MO CWJIaTa Ha MHAMBUAYyaNeH
OOroBOp, PaMKOB [0roBop, Te3n obuwu
YC/IOBMA WM 3aKOHA 33 MPEKU UAN KOCBEHMU
Bpeau, MNPUYMHEHW OT KaKbBTO M Ja e
HefOCTaTbK  Ha [OCTaBeHa CTOKa WU
npegocraseHa oT Xuntun ycnyra,
OTFOBOPHOCTTa Ha Xuntu we 6bae
OrpaHM4YyeHa QO pa3smepa Ha LeHaTa Ha
CbOTBETHATa CTOKa WU Ha ycayraTa.

9.4. XunTM HAMA Aa HOCM OTFOBOPHOCT HWUTO 3a

npeTbpneHn Bpean, KOUTO He ca Morau aa
6baaT nNpenBuaEeHU MpPU CKAOYBAHETO Ha
MHAMBUAYANHNA [OroBOp 3a AO0CTaBKa Ha
CTOKM u/vanM ycayrm, HUATO 3a Bpeaw,
HacTbNMAM B pe3ynTaT Ha HEU3NDbAHEHMUE,
Ob/KAWO Ce Ha Henpeogonmma Ccuna,
BK/IHOUMTE/IHO BOMHU, PasMUPULM, CTauyKU U
T.H., KaKTo M B no-obuw, cmucbn nopaau
CbOUTUA OT UBKNIOUMTENEH XapaKTep, KOUTO
Ca M3BbH KOHTPOa HAa XUATKU. XUATU HAMA Aa
HOCW OTrOBOPHOCT 3a KOCBeHU Bpeaun (Hanp.
pasxoam 3a nogmaHa, NPONycHaTU NON3M UK
Bpeau nopaau npekbcBaHe Ha paborata)
nopaaun gedekTt B 4OCTaBEHU NPOAYKTH.

8.6.

9.

In any case where a warranty claims or claim
under item 8.4 is raised, Hilti can, at its
discretion, consider whether to repair the
product, to replace it or to refund the client
for its purchase price. If the product is either
no longer produced, or withdrawn from the
market, Hilti can replace it with a similar
product that has the same purpose and the
same or better technical characteristics and
specifications.

Liability and liability limitation

9.1. The client has the obligation not to use Hilti

tools for unlawful purposes or in an unlawful
manner, therefore, the client will keep Hilti
indemnified from any unlawful use by its
employees, contractors and / or agents.

9.2. Outside the responsibility under section 8

above, Hilti shall not bear any liability, for any
damage caused by the fault, the deficiencies
and/or the non-compliance with technical
specifications of the delivered goods or by
non-performance of services.

9.3. In any cases where Hilti is held liable under an

individual contract, framework agreement or
by operation of law for any direct or indirect
damages caused by any fault of the goods or
services provided by Hilti, Hilti liability shall
be limited to the price of the relevant goods
or services.

9.4. Hilti shall neither be liable for any damage

incurred, which could not have been foreseen
upon signing the individual contract for
delivery of goods and/or services nor for any
damage occurred as result of force majeure,
including wars, riots, strikes, etc. and more
generally, for every event of an exceptional
nature beyond the control of Hilti. Hilti shall
never be liable for consequential damages
(e.g., refitting costs, costs for loss of profit or
business interruption) due to defectproducts.



10.
10.1.

10.2.

11.

Henpeopgonuma cuna

XUATM HAMA [Aa HOCUM OTFrOBOPHOCT 3a
HEWU3MbJ/IHEHNE Ha CBOM 3a4b/IXKEHUS, KOETO
ce AbMXKM Ha Henpeogonuma cuna. 3a
CcbbuTUA, npeacTaBAABalLM HeEMpeoo/iMma
CWNa, Ceé CYUTAT NOoXKapu, HABOAHEHUS, APYTY
npupoaHn 6eacTBUA, BOMHA, peBoOOLMA,
TEPOPUCTUYHMN aKTOBe, MPOTECTU, CTayku WU

apyru WHAYCTPUANHN nencTens n
nofioXeHua/asapumM, Kato  aunca  Ha
eN1eKTpMYecTBo, 3axpaHBaHe, ropuso,

TPaHCNOPT M Ap., KOUTO MoraT Aa MNOBAUAAT
OTPULATENHO Ha cHabauTenHata Bepwura Ha
XWUATN, KAaKTO U CbbUTUA, KOMTO ca M3BbBH
KOHTPO/1a Ha XUATw.

Hanununeto Ha HenpeogonnMma cuna He e
obcTosTencrso, KoeTo ocBoboKaaBa
CcbOTBeTHaTa CTpaHa OT 3adb/IKEeHMeTo 3a
n3nb/IHEHNE Ha NapUYHU 3a4b/1KEHUA.

MpekpaTtaBaHe Ha A0roBOp 3a A0CTaBKa.
O6e3neyaBaHe Ha U3NbJIHEHUETO

11.1. Xuntn moxke eaHOCTPAHHO Aa NpeKkpaTy nam

4a pasBann  6e3 npegusBecTue  BCEKM
[0roBOp 3a A0CTaBKAa Ha CTOKU WU yCayru
npeam pJa € Wu3BbpleHa CbOTBETHATA
[OCTaBKa, aKo MO OTHOLUEHWEe Ha KJAMeHTa
6bAe OTKPUTO NPOU3BOACTBO NO 06ABsABaHE B
HecbCToATENIHOCT WM 6baat  gonycHatv
npeasapuTenHyn obesneynmTesnHn MepKU no
yn. 629a ot TbProBCKUA 3aKOH, KaKTO U aKo
KpeauTop Ha KAMEHTA MNPUCTBAN  KbM
M3NbJHEHNE BBPXY 3a/10XKEHO UMYLLECTBO MO
pena Ha 3aKoHa 3a ocobeHuTe 33103 M.

11.2. B cayyaute no 1. 11.1, KakTO M BMHAru Korato

no npeueHKa Ha XUATU CblLLeCTBYBa PUCK 3a
NAaTeKoCnocobHOCTTa Ha KAMEHT, Xuatu
MoxKe, 6e3 pOa npeKkpataBa WM pasBans
CbOTBETHMA AOrOBOP 3a A0CTaBKa, Aa U3UCKa
KAMEHTBT A3 M3BbPLIM YaCTUYHO UAWN MbAHO
aBaHCOBO NJalaHe 3a CTOKUTE UAU YCayruTe,
KOUTO cnefBa ga my 6baat goctaBeHu. B
TaKbB C/lyyail CpOKoBeTe 3a U3BbPLUBAHE Ha
CbOTBETHaTa AO0CTaBKa CNMpaT Aa TekaT 3a
nepvoga A0 M3BbPLIBAHETO Ha CbOTBETHOTO
YaCTMYHO UK MbAHO aBaHCOBO MaaliaHe oOT
CTpaHa Ha K/MeHTa.

10.
10.1.

Force majeure

Hilti shall not be liable for breaching its
obligations due to a force majeure event.
Events constituting force majeure shall be
fires, floods, other natural disasters, wars,
revolutions, acts of terrorism, protests,
strikes and other industrial actions and
situations/accidents such as lack of
electricity, power, fuel, transport and others,
which can adversely affect Hilti supply chain,
as well as events that are beyond Hilti control.

10.2. The existence of a force majeure event does

11.

11.1.

not relieve either party from its payment
obligations.

Termination of delivery contract. Securing
contract performance

Hilti can unilaterally terminate or rescind
without notice any contract for delivery of
goods or services prior to carrying out the
relevant delivery, if an insolvency procedure
is launched against the client or preliminary
securing measures under art. 629a of the
Commercial Act are affected, as well as if a
client’s creditor initiates an enforcement
procedure of a pledged property under the
Special Pledges Act.

11.2. In cases specified under item 11.1 above, as

well as in any other case where Hilti, upon its
own consideration, has identified any risk
affecting client’s good solvency standing, Hilti
can, without terminating or rescinding the
relevant delivery contract, request from the
client to perform a partial or full advance
payment for the goods or services to be
provided. In such a case the delivery terms
are deemed suspended until the relevant
partial or full advance payment has been duly
performed by the client.

10



12,
12.1.

12.2.

13.

13.1.

13.2.

13.3.

MHTeneKTyanHa co6cTBeHOCT

BcMykn  npaBa  Ha WHTEeNeKTyaHa
COBCTBEHOCT BbPXY MNPOAYKTM, NPOAABaHM
CbrNacHO  HacToAwMTe 06wy  ycnosus,
npuHagnexar U3K/IIOYMTENHO Ha
»XUNTN — Bbarapua” EOOL v Mpynata Xuntu.

OcBeH aKO He e YyroBOpeHO ApYyro mexay
CTpaHUTe, NOKYMNKaTa Ha CTOKM ¢ mapka Hilti
He NpeAacTaBaABa paspelleHme OT CTpPaHa Ha
XWUNTU KNNEHTDBT Aa M3MN0N3Ba UM Aa Konupa
npaBaTa Ha MWHTENEKTyaslHa COOCTBEHOCT,
KOUTO XMATU NpUTEXaBa BbPXy TE3UN CTOKM,
HEe3aBMCMMO [anun Te3n npasBa ce OTHACAT A0
M3nosa3BaHaTa TexHonoruns, bpaHanpaHeToHa
CTOKMTE MAN TbProBCKUTE MapKW, Nog KOUTo
CTOKMTE Ce NpoaaBar.

OcobeHn npaBusa nNpU  PeMOHT Ha
obopyaBaHe

Korato Xuntu npepgoctaBa ycayru Mo
rapaHUMOHEH  WAM  W3BbHrapaHUMOHEH

PEMOHT Ha 060pyABaHe, KNMEHTBLT € A/bKEH
[a Nosy4n OoTpemMOHTMpaHaTa MalunHa B 14-
OHEBEH CPOK c/ej yBegoOMABAHETO My 3a
NpUKAlOYBaHeTo Ha  pemoHTa.  Cnep,
M3TUYAHETO Ha TO3U CPOK XMATU LUE 3anoyHe
[a HauuciABa OHEBHa TaKCa 3a CbXpaHeHue
(marasuHak) Ha malumHara.

AKO K/AMEHTBLT He NOTbPCU OTPEMOHTUpPAHa
MallMHa B CPOK OT)3 TpWM Meceua cnes
yBeAOMABAHETO My CbraacHo T. 13.1, Xuntu
e ce cYMTa 3a YNbJIHOMOLLLEHO OT KAMEHTa
Ja npoaaje mallMHaTa OT MMEeTO Ha KAMeHTa
Ha onpeeneHn oT XWUATK LeHa 1 Kynysad. C
npoAa*kHaTa ueHa XunTu we yaoBAeTBopu
B3E€MAHEeTO CU 332 PEeMOHT M MarasmHax Ha
MaLUMHaTA M LWe ABPXKU OCTaTbKa OT CymaTa
(ako uma TakbB) 40 NOMCKBAHE OT CTPaHa Ha
KNueHTa.

Korato mawwuHa, npegageHa Ha Xuatm 3a
PEMOHT, NO NpeLueHKa Ha XMATU He MOXKe Aa
6bae OTPEMOHTMPAHA UK KJMEHTBLT OTKaxKe
NpegsioXKeHua My  PEeMOHT,  Nopagu
CbobparkeHuWs 3a CUrypHOCT XMATH e BpbLIA
MalUMHaTa Ha KAneHTa pas3rnobeHa Ha YacTu.

12.

Intellectual property

12.1. All intellectual property rights related to the

products sold under these general conditions
belong exclusively to Hilti - Bulgaria EOOD
and to Hilti Group.

12.2. Unless otherwise agreed between the parties,

13.

the purchase of Hilti products does not
constitute any permission by Hilti to the client
to use or copy the intellectual propertyrights
of Hilti over those goods, irrespective of
whether these rights refer to the technology
used, the branding of the products or the
trademarks under which the goods are sold.

Special provisions for repair of equipment

13.1. In cases where Hilti provides warranty or post-

13.2.

warranty repair of equipment, the client shall
receive back the repaired machine within 14
days after being notified for the completion
of repair. Following expiry of the above term
Hilti will start charging a daily feefor storage
(warehousing) of the machine.

If the client fails to take back a repaired
machine within 3 three months following the
notification under item 13.1, Hilti shall be
deemed authorized by the client to sell the
machine on behalf of the client at a price and
to a person determined as per Hilti own
discretion. The purchase price shall satisfy
Hilti receivables for the repair and
warehousing of the machine and the rest of
the amount (if any) shall be kept by Hilti and
provided upon client’s request.

13.3. Where a machine which has been given to Hilti

for repair cannot, in Hilti’'s own judgment, be
repaired or the client refuses the repair it is
offered, for safety reasons Hiltishall return
the machine to the client disassembled.

11



14.
14.1.

14.2.

14.3.

14.4.

14.5.

Ycnyra ,, Hilti Tool Service”

,Hilti Tool Service” (HapuyaHa no-gony
JHTSY) e cnepg-npopaxkbeHa  ycayra,
npegnaraHa ot XWATU Ha KAWEHTU, KOUTO
usnonseat npoayktn Hilti. Ycnyrata ce
npegsara camMo Ha TeputopuaATa Ha Bbarapus.

B pamkute Ha ycayrata HTS Xuntn (Mnm
onpeaeneH OT HEro Kypuep Wau areHT) we
B3eMaT M LLe BPbLLAT HA KANEHTA NOKPUTK OT
ycnyrata ypeam Hilti, kouto ce Hy»pgasat ot
nonpaska u/uan npodunaktnka. Kato ce
MMaT npeaBus U3KNYEHNATA, MOCOYEHU B
T. 14.8 no-pgony, Xmntu we sBpblua ypea, cnes
KaTo e M3BbPLLMIO HeobxoammaTa paboTa no
Hero, B pamkute Ha 3 (Tpu) paboTHU AHM
CYNTAHO OT AaTaTa Ha B3eMaHeTo Ha ypeja.
3a uenuTte HaTasu T. 14 3a ,,paboTeH aeH” we
Ce cunTa AOeH, KOUTO e paboTeH KakTo B
bbnrapua, Taka n B PymbHuUA.

Ypean we 6baaT B3eMaHW B pPaMKUTe Ha
paboTHoTO Bpeme (mexay 08:00 4. 1 18:00 4.)
B PaboTHM AHM CbrAacHoO npeagBapuTesHa
YyroBOpKa C  KAMEHTa W CblacHo
obcny:kealma rpaduK Ha Kypuepa Cnpamo
HaceNeHOTO MACTO.

XUNTU MOXKe Aa IOKYMEHTMpPa NoPbYBAHETO U
npeaocTaBAHeTo Ha ycayrn HTS no HauuH U
BbB hOpMa, KOUTO NpeLLeHN 3a NOAXOAALLM.

Ycnyrata HTS we 6bae orpaHuyeHa n[o
NPMEMAHETO Ha eAMH MPOAYKT BbB BCEKMU
oTaeneH cnyyai. EaHOBpemeHHOTO
npMemaHe Ha noBeye OT eAuH NPOAYKT
M3pUYHO Ce W3KAYBa OT o0b6xBaTa Ha
ycnyrarta. Mpwn nsnpawaHe
HeperfaMmeHTMPaHO Ha MoBevye MaLUMHM 33
pemoHT, Hilti He Hocu oTroBopHOCT npwu
3aryba (no Bpeme Ha TPaAHCMNOPT MAM B
cepsus).

14.6. 3a aa ce Bb3noa3Ba o1 ycayrata HTS, KAMEeHTBLT

M ypeabT, KOWTO KAMEHTbT WUcKa aa 6bae
nonpaseH wan obcayxeH, cneasa  Aa
OTrOBapAT Ha C/ieAHUTE U3NCKBAHUA:

a) NpPOAYKTHT Aa He e BK/IHYEH B CMMUCHKA Ha
ypeaun, 3a KOUTO Beye He Ca HalnUyHM
pesepBHM 4acTWM; TO3M CMAUCBK Cce
aKTyanu3mpa pefoBHO U MHPopmaLmATa
e JocTbnHa Ha TenedoH: +359 800 123
98;

6) npoayKTbT Jda
HoMep;

Mma Yetum CcepueH

B) KAMEHTLT Aa pasnosara ¢ ¢akTypa 3a
3aKynyBaHeTO Ha ypeda WAW C NOAXO-
AAL, AaHBYEH AOKYMEHT;

Hilti Tool Service

14.1. Hilti Tool Service (hereinafter, “HTS”) is a after-

sales service offered by Hilti to clients which
use Hilti products in their business. The
service is only offered on the territory of
Bulgaria.

14.2. As part of the HTS Hilti (or its appointed carrier

or agent) shall pick up and return to the client
any eligible Hilti tool which needs repairs
and/or maintenance. Subject to the
exceptions listed in item 14.8 below, Hilti
shall return a tool, after having carried out
the work required, within 3 (three) working
days as of tool’s pickup date. For the purpose
of this section 14 a “working day” shall be a
day which is a working day both in Bulgaria
and in Romania.

14.3. Pickups shall be made during the business

hours (08:00 through 18:00) on working days
according to a pre-agreed arrangement with
the client and according to the courier service
schedule.

14.4. Hilti may document the HTS order and delivery

process by any means and form it deems fit.

14.5. HTS shall be limited to the pickup of one

product at a time. Simultaneous multiple
pickups are expressly excluded from the
scope of the service. Hilti is not responsible
for any loss (during transport or in the repair
center) in case of unregulated sending of
multiple machines for repair.

14.6. In order to make use of the HTS, a client and

the tool it wants to have repaired or serviced,
have to meet the following requirements:

a) The product is not on the list of tools for
which spare parts are no longer
available; the list is regularly updatedand
can be consulted at the following phone
number: +359 800 123 98§;

b) The product bears a legible serial
number;

c) The client is able to provide the tool’s
purchase invoice or suitable tax

documentation;
12



14.7. ChegHuTe NPOAYKTU U3PUYHO Ce M3KAYBAT

14.8.

oT obxBaTa Ha ycnyraTa HTS:

a) npoayktn Hilti, BknoueHn B obxBaTa Ha
[OroBOp 3a ynpas/ieHWe Ha MalUMHEeH
napk;

6) npoayktu Hilti, KouTo Mo npeueHKa Ha
XWNTW ca AOCTUIHANM Kpaa Ha Noae3HUs
CM XMBOT (M3BECTHO KaTo , M31M3aHe OT
ynotpeba“);

B) cnegHute Buaose npoayktn Hilti:6ytana
M cTonepu B ypeau 3a [OUpPEKTeH
MOHTa), KakTo U GUNTPU 33 NPaxocmy-
KaykuW 1 ApYyrv 4acTu, KOMTO Ce cYUTaT 3a
KOHCYMaTMB M TpAbBa Aa ce nogmeHAT
penoBHO MO YKa3aH HauyMH Npu peaoBHaA
ynoTtpeba ;

r) npoayktu Hilti, Kouto No npeueHka Ha
Xuntu ca 6MnM M3NoN3BaHN HENPABUIHO
WM NPEKOMEPHO, KAaKTO U MO KaKbBTO U
03 € HayuH, KOMTO € HecbBMEeCTUM C
HopmasnHata um ynotpeba u/wan
M3HOCBAHE, WAM CbC CpeaHuUa UM
None3eH ¥XMBOT, MOCOYEH B CbOTBETHOTO
PbKoBOACTBO 3a ynoTpeba.

Cna3BaHeTo Ha KpaillHUTe CpoKoBe 3a
BpblaHe Ha npoayktu Hilti, nocouenun B T.
14.2 no-rope He e rapaHTUpaHo:

a) npes nepuoaa OT 22 aeKemBpu A0 6
AHYapW Ha BCAKA roguHa, No Bpeme Ha
CtpacTHaTa cegmuuata U npes mecew,
aBryCT Ha BCAKA roguHa;

6) KoraTo AaTata 3a B3emaHe U/UAn KpanHUAT
CPOK 33 BpbWaAHe ce nagat B
npeanpasHUYHU WAK  CAeanpasHUYHU
OHW, HE3aBMCMMO Aanu NpasHULUTE ca
HAUMOHA/MHU MAN MeCTHU B bbarapus
Uan 8 PymbHUA;

B) KOraTo KpaiHUAT CPOK 3a BPblLUAHE ce naja
B [lEH, B KOWTO ABUKEHNETO HaNpPeBO3HMU
cpeactBa (BKAKOYMTENHO, HO He Camo,
KaMWOHU) e 3abpaHeHO UANOTPAHNYEHO
B8 bbarapua nam s PymuHuA.

14.9. AKO XMATKM He BbpPHE NonpaBeH NPOAYKT A0

CbOTBETHMA KpaeH Cpok no T1. 14.2,
pasHocKuTe 3a nonpaskara n/mnn
npodunakTMkata Ha nNpoayKTa LWe 6O6bae
noHeceHa oT XnnTu.

14.7. The

following products are
excluded from the scope of HTS:

expressly

a) Hilti products covered by a fleet
management contract;

b) Hilti products which, in Hilti's own
judgement, have reached the end of
their life cycle (known as “phase-out”);

c) Hilti products of the following types:
pistons and stoppers in direct fastening
tools and filters for vacuum cleaners and
other parts that are considered as
consumables;

d) Hilti products which, in Hilti's own
judgement, have been subjected to use
that is incorrect or excessive and in any
case incompatible with their normal use
and/or wear or with their average life
cycle, indicated in the applicable
Operating Instructions.

14.8. Compliance with deadlines for returning Hilti

products indicated in item 14.2 above shall
not be guaranteed:

a) In the period from 22 December to 6
January each year, during the Easter
week and during the month of August
each year;

b) Where the pickup date and/or the deadline
for return falls during pre- holidays and
post-holidays, whether national or local,
in either Bulgaria or Romania;

c) Where the return deadline falls on a dayin
which vehicle (including, but notlimited
to, trucks) circulation is prohibited or
restricted in either Bulgaria or Romania.

14.9. If Hilti fails to return a repaired product within

the applicable deadline under item 14.2, the
costs of product’s repairs and/or the
maintenance work will be borne by Hilti.

13



14.10. XunTH HAMA 2 HOCU OTFOBOPHOCT 3@ KAKBUTO

M Aa e Npeku U/Mam KocBeHW Bpeau Wau
NPONyCHaTX NOA3U, NPETbPNEHN OT KAUEHT B
pe3yntaT Ha 3abaBa npu  BpbLLAHETO
npoayktu Hilti, Korato ToBa ce Ab/MKW Ha
HeusnbJHEeHWe OT CTPaHa Ha Kypuep, CTaukn
/NN MepKK, HaNOXKEHM OT BNACTUTE, KOUTO
npeyaT Ha UK 3a6aBaT HOPMAHUA TPAUK U
TpaHcnopT B bbarapua nnm 8 PymbHuUA

14.11. XvnTm He npojasa pe3epBHM YacTU U

OrPaHWYEHUTE CTOMHOCTM 3@ PEMOHT He
BaykaT NPM ONWT 3a OTBapsiHE U PEMOHTUpaHe
Ha MalwuHaTa OT HeoTopusMpaH Xuatu
cepsus

14.12. KnneHT morKe ga npaBu ONaaKBaHMA OTHOCHO

HaunHa, no KokTo ycnyrata HTS e 6una
npefocTaBeHa, B paMKuTe Ha 8 (ocem) gHU
cnep, BPbLLAHETO Ha CbOTBETHWUA MPOAYKT,
MUCMEHO, KaTo CbluTe morat ga bbaar
M3npaTeHn C NPenopbYaHa NOLWA Ha CieaHuA
agpec: 1766 Codwus, busHec MNapk Codus, crp.
11A, eT.4

14.13. Xuntn moXKe pJa cnpe, NpeyctaHOBU WU

Bb306HOBM ycayraTta HTS no BcAKo Bpeme 6e3
[a oTnpass npeaussBecTve A0 KOWTO U Aa e
KAMEeHT. B cayyaih Ha cnupaHe wau
npeyctaHoBsABaHe Ha ycayrata, XuAtu Lie
M3MNBAHW BCUMYKM naaHMpaHu HTS nopbuku
CbrNacHO YroBOPKUTE CbC CbOTBETHUTE
KANEHTMH.

14.14. Pa3nopepnbute Ha To3M pasgen 14 Hama Aa

15.
15.1.

3acaraT  KnaysuTe, OTHacAwM ce Ao
HenpeogonMma cuna WU/wanm orpaHuyaBaHe
Ha OTroBOPHOCTTA, YrOBOPEHW Ha Apyro
MACTO B Te3u 06LM ycnosus.

KopecnoHaeHuuAa

Lianata KopecnoHAeHUMA Mexay CTpaHuTe
BbB BPb3Ka CbC CK/AOYBAHETO, W3MbJHE-
HMeTO, MPeKpaTABAHETO WM pPa3BajAHETO Ha
[OroBOp 33 AOCTaBKa Ha CTOKM WUAKU yCayru
cnegsa Aa 6bae OCbLECTBABAHA B MMCMEHa
dopma 1 agpecrpaHa 40 ANLATA 33 KOHTaKT
M agpecuTe 33 KOPECMOHAEeHUMA Ha
CTPaHUTEe, MOCOYEHU B WHAMBUAYANEH WM
pPaMKOB [,0roBOp 33 AOCTaBKa.

15.2. MnucmeHaTta popma LWe ce cyMTa 3a CnaseHa,

ako KopecnoHAeHUMATa ce BoAM MO
e/1eKTPOHHa nowa (Mmeiin), Npu cnasBaHe Ha
cnefHUTeE U3NCKBaHUA:

14.10. Hilti shall not be liable for any direct and/or

indirect damage or lost profits suffered by a
client as a consequence of delays in returning
of Hilti products, due to carrier's non-
performance, strikes and/or measures taken
by the authorities which prevent or slow
down normal circulation and transportation
in either Bulgaria or Romania.

14.11. Hilti does not sell spare parts and the repair

cost limits do not apply if the machine is
handled and repaired by an unauthorized Hilti
repair center

14.12. A client shall be entitled to make any

complaint about the way in which HTS is
provided within 8 (eight) days after return of
the relevant product, in writing, to be sent by
registered mail to the following address 1766
Sofia, Bulgaria, Business Park Sofia, Building
11A, Floor 4.

14.13. Hilti may suspend, discontinue or resume HTS

at any time without notice to any client. In
case of suspension or termination of the
service, Hilti shall carry out any scheduled HTS
orders according to the arrangements with
the respective clients.

14.14. The stipulations of this section 14 shall be

15.

without prejudice to any force majeure
and/or limitation of liability clause contained
elsewhere in these Terms and Conditions.

Correspondence

15.1. All correspondence between the parties in

relation with the signing, performance,
termination, and rescission of a contract for
delivery of goods and services shall be made
in writing and addressed to the contact
persons and correspondence addresses of
the parties, specified in an individual or
framework delivery agreement.

15.2. The written form shall be deemed satisfied, if

the correspondence is conducted via
electronic mail (e-mail), if the following
requirements are met:
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a) uM3ABNEHUATa Ha KAMEHTA ca U3XOAALLN OT
nocoyeHuMa B UHAMBUAYaNeH WAU
paMKOB A0roBop 3a A0CTaBKa MMeln 3a
KOpecnoHAaeHUMss C KAMeHTa M ca
agpecupaHu MoHe (Bb3MOMKHO € Aa
6bAaT NocoYeHn 1 noseve aapecaTu) Ao
cnefiHMA  MMeln agpec Ha XUATu:
bg.cs@hilti.com;

6) n3ABNeHMATa Ha XMATK ca agpecupaHn ao
NOCOYEHMA B UHAMBMAYANEH UM
paMKOB [0roBop 3a [AOCTaBKa WMMENN
ajpec 3a KOpecrnoHAEeHUMA Ha KANEHT];
BCUYKM UMENN cbobuleHua, nsxoaslim
oT  umeinn agpec C  [AOMEWH
(paswwupenmne) @hilti.com we ce cuntat
33 HanpaBeHW OT MMETO Ha XUANTWU.

15.3. CbobuieHnATa, M3NpPaTEHU MO eNeKTPOHHa

15.4.

16.
16.1.

noula we ce CHNTAaT 3a N0NIy4eHU:

a) B AeHA Ha WM3MNpawWaHeTo WM, aKo Ca
uanpateHn go 17:00 u. B paboTeH AeH,
nnn

6) B NbpBUA paboTeH AeH, cnedBaly AeHA Ha
M3NpawWaHeTo MM, ako Ca M3MNpaTeHu B
noumseH AeH wan cnep 17:00 4. B8
paboTeH aeH.

TenedpoHHaTa nnu apyra yCTHa
KOPECNOHAEHUMS MeXKAY CTpaHuTe cnefBa
na 6bae noTBbpAeHa (NoBTOpeHa) B NMCMeHa
dopma cbrnacHo npeaxogHuTe TOYKKM. 3a
AaTa Ha Takaea TenedoHHa UAn Apyra ycTHa
KOPECNOHAEHUMS LLe Ce cyuTa JaTata Ha
noTebp}KAaBaHeTo (noBTapsaHeTo) ” B
nucmeHa popma.

PelwasaHe Ha cnopose. MpuaoKnumo npaso

BcMukM cnopoBe mexay XuUATU WU KAMEHT
OTHOCHO  CK/IlOYBAHETO,  WM3MbJHEHUETO,
NpeKkpaTABaHeTO WAW  pa3BaNAHETO Ha
[OroBOp 3a A0CTaBKa Ha CTOKM U/MAn ycayrm
we 6bAaT pelaBaHn Ypes NPeroBopu Mexay
CTpaHUTe B AyX Ha B3aMMHO pa3bupaTencrso.
AKO CTpaHWTe He ycneaT Aa MNocTUrHaT
CnopasyMeHue, CbOTBETHUAT crop we bbae
OTHACSAH 33 pellaBaHe A0 KOMMETEHTHUA CbA,
B rp. Codus.

16.2. OcBeH aKo gpyro He e yroBOpeHo,40roBopuTe

17.

33 [0CTaBKa Ha CTOKM W/MAW yCAyrM, Kbm
KOMTO HacToAwMTe o0b6lM ycnosua ce
npunarat, we 6bAaT NOAYMHEHU Ha
6bArapcKkoTo 3aKOHOAATENCTBO.

MbnHomowmA 3a gorosapsaHe

a) the statements of the client outgo from the
e-mail specified in an individual or
framework delivery agreement as
client’s correspondence e-mail and are
addressed at least (multiple addresses
can also be specified) to the following
e-mail address of Hilti:
bg.cs@hilti.com;

b) Hilti statements are addressed to the e-
mail, specified in an individual or
framework delivery agreement as
client’s correspondence e-mail address;
all e-mail messages, outgoing from an e-
mail address with a domain name
@hilti.com are considered to be sent on
behalf of Hilti.

15.3. Messages, sent via electronic mail shall be

deemed received:

a) atthe day of their sending, if sent before
5:00 p.m. on working days, or

b) on the first working day following their
sending, if sent on a non-working day or
after 5:00 p.m. on a working day.

15.4. Telephone communication or any other oral

16.

correspondence between the parties shall be
confirmed (re-worded) in writing in
accordance with the foregoing items. As date
of such telephone or other oral
correspondence shall be considered the date
of its confirmation (re-worded) in writing.

Disputes resolution. Applicable law.

16.1. All disputes between Hilti and a client related

16.2.

17.

to the signing, performance, termination, or
rescission of a contract for the delivery of
goods and/or services shall be resolved
through negotiations between the parties in
a spirit of mutual understanding. If the parties
fail to reach an agreement, the relevant
dispute shall be referred to the competent
court in Sofia.

Unless otherwise agreed, contracts for the
delivery of goods and/or services to which
these Terms and Conditions apply shall be
subject to Bulgarian legislation.

Authority to negotiate
15



17.1.

18.1.

19.
19.1.

19.2.

TbproBCKO-TEXHUYECKUTE KOHCYATAHTU Ha
XUNTKU He ca YNb/IHOMOLWEHWN A3 AOroBapsT
YyCNOBMA MO AOFOBOPM 3a [0CTaBKa, KOUTO
npoTMBopeyaT Ha  HactoAwmTte obwwm
YCNOBWA, AWM Aa NPaBAT M3ABAEHUA M Aa
n3aaBaT AOKYMEHTM, 4aBallLM KaKBaTo U Aa e
rapaHuma 3a NpoAyKTM ¢ Mapka Hilti.

18. MpoTuBopeuune c Apyru ycnosuma

AKo HacToALluTe obLum ycnosus
npotuBope4yaT Ha  pasnopenbuTe  Ha
M3MN0N3BAaHW OT KAMEHT obWwM ycnosusa 3a
3aKynyBaHe Ha CTOKM U/uam  ycayrm,
HacToAWwMTe O6LLM YCOBUA LLLe ce NOA3BaT C
npeavMCTBO Npes NpoTMBOpevYalmTe UM
pasnopeabu oT obwute ycnoBuA  3a
3aKynyBaHe Ha CTOKM M/UAn ycayrm Ha
KANeHTa.

N3meHeHMe Ha o6 uTe ycnosus

Hactoswmute obuwm ycnosmsa morat aa 6baar
M3MEHAHM OT XWUATU MO BCAKO Bpeme 6e3
CblloTO Aa Tpabsa Aa npeaussBecTaBa MM
yBEAOMABA CBOUTE K/AUEHTMU.

KbMm BCAKa [OCTaBKa Ha CTOKWM UM yCayru ca
NPUNOKMMKU 06LWNUTE TbPrOBCKM YCN0BMA 3a
[OCTaBKa Ha CTOKM M YCNyrun, KOUTo ca bunm B
CMla  KbM JataTa Ha CKAOYBaHe Ha
WMHAUBUAYANHUA LOFOBOP 3a AOCTABKaA.

17.1. Hilti commercial and technical consultants are

18.

not authorized to negotiate any terms under
delivery contracts which conflict with these
Terms and Conditions, or to make statements
and issue documents granting any warranty
for Hilti products.

Conflicts with other terms

18.1. If these Terms and Conditions are in conflict

19.

with any provisions under the general terms
and conditions for the purchase of goods
and/or services used by a client, these Terms
and Conditions shall supersede the
conflicting provisions of the client’s general
conditions for the purchase of goods and/or
services.

Amendments of the Terms and Conditions

19.1. These Terms and Conditions can be amended

by Hilti at any time without being obligated to
notify its clients therefor.

19.2. Each delivery of goods and services shall be

governed by the general terms for delivery of
goods and services in force as at the time of
signing of the relevant individual delivery
contract.
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